Tofino, Vancouver Island




BC'’s Restart Plan

The phased approach to BC’s Restart Plan is

on pause for the duration of province-wide

restrictions, as noted below.

Province-wide restrictions

To get COVID-19 transmission under control, the
Province is urging all British Columbians to press pause
on all non-essential travel and stay in their local
community. Some insights noted in this Research
Roundup were gathered prior to this announcement
by BC’s Provincial Health Officer, Dr Bonnie Henry,
originally given on November 19, and reinforced on

December 7, 2020, and further on January 7, 2021.

On June 24, 2020, it was announced that
British Columbia is taking the next step

in BC'’s Restart Plan with a gradual transition
to Phase 3, including the smart, safe and
respectful return of travel and tourism within
the province.

On January 12, 2021, Canadian and US

officials agreed to extend the closure of the
border between the two countries to non-
essential travel until at least February 21,

2021.

Information provided in this Research
Roundup Report highlights not only local
insights, but global insights which may be
applicable to BC now.
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https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan




477% of BC residents would welcome those from nearb y communities

* In Destination Canada’s Wave 30 (January
19, 2021) report, 47% of British Columbians
stated they would welcome those travelling
from nearby communities into their own
community, and 33% of British Columbians
stated they would welcome those from
communities in the rest of the province.

e 23% of BC residents would welcome visitors
from other provinces or territories in
Canada, 10% would welcome visitors from
the US, and 10% would welcome visitors
from other countries.

British Columbia / Colombie-Britannique

Level of Welcome Towards Visitors / Opinion envers I'accueil de visiteurs

mDon't know / Je ne sais pas

= Strongly disagree / Pas du tout d'accord
Somewhat disagree / Plutdt en désaccord
Neither agree nor disagree / Ni d'accord ni en désaccord
Somewhat agree / Plutst d'accord

= Strongly agree / Tout a fait d'accord

Trending / Tendance
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Source: Destination Canada’s Weekly Resident Sentiment, Wave 30, Leger, January 19, 2021



https://www.destinationcanada.com/sites/default/files/archive/1293-Canadian%20Resident%20Sentiment%20-%20January%2019%2C%202021/Resident%20Sentiment%20Tracking_January%2019_EN.pdf

84 % of BC residents intend to travel to nearb y communities in the

next 12 months

* In Wave 18 (January 20, 2021) of Destination
BC’s BC Residents’ Public Perceptions survey,
84% of BC residents said they intend to travel to
nearby communities for a day trip in the next 12
months. 74% said they intend to travel elsewhere
in BC in the next 12 months, 38% to other
provinces in Canada, 17% to the US, and 15% to

other countries.

* These results remain consistent with the previous
wave, which saw declines from early December.

Travel Intentions
(Next 12 Months, continued)

Nov 25 Jan 6
2020 2021
(n=817) (n=826)
-, S A v
Nearby communities S F0g0, g09, ELDY | 28 86% SR 1) 27 82% EYCLD5% 84%
in BC (day trip)
. an A v
Elsewhere in BC  Wli;00 470, 8| 44% 74% S41% 68% : 46%  74%
(overnight trip)
o an A v v
Other provinces in %32% 41% E37% 45% !31 38% izg% 38%
Canada outside BC I |
& A I v I
TheUs {18 23% 8 22% i3 18% 4 17%
) A A I I
Other countries {16 9% 1 17% 12 15% 3 15%

Next 4 weeks ll Next 2-3 months & Next 4-12 months

Base: All respondents
D3. When, if at all, are you likely to make trips to the following destinations?

Source: Destination BC’s BC Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 18,

Insights West, January 20, 2021
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC sees a decrease of -2.37 in wee/(/)/ domestic ovem/:ght visitation
compared to previous week

BC's Domestic Overnight Visitation
* According to Environics Analytics Weekly Week-over-Week Variation

COVID Tracker Report, during the week ending
January 24,2021, BC experienced a week-over-

week decrease (-2.3%) in weekly domestic ® British Columbia

overnight visitation. 40%

) ) 30%
e Week-over-week decreases in movement in

domestic overnight visitation were seen in two 0%
tourism regions:

10%
e Thompson Okanagan (-13.2%) | I I I
[ |

e  Cariboo Chilcotin Coast (-5.5%) 0% I . I I I I i I I - I I . I I
* However, week-over-week increases in domestic -10% | I
overnight visitation were seen in the remaining

-20%

four tourism regions:

, -30%
*  Vancouver, Coast & Mountains (+7.4%)
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*  Northern BC (+0.9%) P ddgITIILLLL Q0002222000492 0
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*  Kootenay Rockies (+0.8%)

*  Vancouver Island (+0.4%)
Source: Environics Analytics Weekly COVID Tracker Report, January 24, 2021
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https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Week-over-Week Variation
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Source: Environics Analytics Weekly COVID Tracker Report, January 24, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

Weekly movement in BC is down -29.37% compared to same period in 2020

* Environics Analytics also reports year-over-year BC's Domestic Overnight Visitation
analysis in the Weekly COVID Tracker Report. Year-over-Year Percent Change
* For the week ending January 24, 2021, weekly B British Columbia
domestic overnight visitation was down (-29.3%) 0%
compared to the same week in 2020. o i
* Avyear-over-year decrease in weekly visitation was 10% I I I | I I I | | *
seen across the province in all tourism regions: 0%
*  Kootenay Rockies (-37.3%) -30%
*  Vancouver, Coast & Mountains (-36.0%) -40%
*  Vancouver Island (-35.8%) con
e Cariboo Chilcotin Coast (-35.8%)
*  Northern BC (-32.5%) -60%
e Thompson Okanagan (-7.9%) 70%
FEEEEEes et IR ERN RS VEREY
e~ 79332823 -28s828a82Rr382"4

Source: Environics Analytics Weekly COVID Tracker Report, January 24, 2021 3



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Year-over-Year Variation
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Source: Environics Analytics Weekly COVID Tracker Report, January 24, 2021


https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC'’s weekly occupancy rate (29.67%) down -0.7 points from previous week

 STR, an agency which reports BC hotel
performance, shows the average weekly

occupancy for BC was 29.6% for the

week of January 17 - 23, 2021. This Weekly Occ (%) - Nov 07, 2020 to Jan 23, 2021
represents a decrease of -0.7 points
from the previous week and a decrease 70
of -32.2 points compared to a similar 65
period in 2020. gg
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https://str.com/press-release/str-canada-hotel-results-week-ending-23-january

BC's average daily rate (. $119.36) up *+1.2% from the previous week

 STR, an agency which reports BC hotel
performance, shows BC’s average daily
rate (ADR) was $119.36 for the week of
January 17 - 23, 2021. This represents
an increase of +1.2% from the previous
week and a decrease of -32.0%

compared to a similar period in 2020.

Weekly ADR - Nov 07, 2020 to Jan 23, 2021
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https://str.com/press-release/str-canada-hotel-results-week-ending-23-january

UNWTO reports 1 billion fewer international visitor arrivals globally in 2020
than 2019

e The UNWTO reports 1 billion fewer international

arrivals globa”y than in 2019 WhiCh rePresentS a When do you expect international tourism to return to pre-pandemic 2019 levels in your
-74% drop. This compared with the -4% decline S

of international arrivals recorded during the 2008

Werld  Africa Asia[Pacific  Europe  Middle East

global economic crisis. e

45% When do you expect a rebound in international tourism in your country?

40%

World  africa [EEITHIEH

* The latest ‘UNWTO Panel of Experts’ survey zz Bl e
shows that almost 60% of the experts surveyed 25% .
do not expect a rebound of tourism in the e i
Americas until 2022. ‘; ' =
0% 300
=] I

2022 2024 or later

* Almost half of UNWTO’s Panel of Experts } 2%

B 20%

expected tive o rmv
Dt a8 eollected by UNWIC, Ranuary 2021 Published: J6/012021

expect the Americas to return to pre-pandemic

levels by 2024 or later. o am
oo —
by Q1 2021 by o2y by 32021 by Q4 2021
plobal v UNWTO Fared of Tousism Experts on the impact of COVID- 19 on joustem and the expected time of recovery.

Dista as collected by UNWTO, Jenuary 2021 Published: 26,01/2001

@ A Flourish chart

Source: UNWTO, January 28, 2021



https://www.unwto.org/news/2020-worst-year-in-tourism-history-with-1-billion-fewer-international-arrivals

British Columbia’s Hotel Occupancy Rate and Average Daily Room Rate (ADR)

Jan. 17 - 23,2021

Occupancy Rate

Week-over-Week
Jan.17 - 23,2021

vs.Jan.10 - 16, 2021

Occupancy
Point Change

Year-over-Year

Jan.17 - 23, 2021
vs.Jan. 19 - 25, 2020

Occupancy
Point Change

Jan. 17 - 23, 2021

ADR

Week-over-Week

Jan.17 - 23, 2021
vs.Jan. 10 - 16, 2021

ADR
Percent Change

Year-over Year

Jan.17 - 23,2021
vs.Jan. 19 - 25, 2020

ADR

Percent Change

British Columbia 29.6% -0.7 -32.2 $119.36 +1.2% -32.0%
Yancouver 18.8% +1.5 -60.9 $137.77 +4.8% -34.1%
(Clty of)

Whistler 24.1% +2.2 -54.2 $263.80 -4.6% -415%
Victoria 28.6% 10.3 2222 $110.18 +7.7% -15.8%
Kelowna 23.2% +0.9 -21.0 $98.56 +0.2% 19.6%
Kamloops 31.9% +3.0 5.7 $90.36 +0.1% -6.0%
Richmond 38.9% -74 -335 $116.74 -5.3% -26.5%

Source: 2021 STR, STR Global Ltd - STR Jan. 17 - 23, 2021



https://str.com/press-release/str-canada-hotel-results-week-ending-23-january

BC'’s revenue per available room (RevPAR) ($35.30) down -1.0% from the

previous week

* STR, an agency which reports BC hotel

performance, shows BC’s revenue per

available room (revPAR) was $35.30 for
the week of January 17 - 23, 2021. This
represents a decrease of -1.0% from the
previous week and a decrease of -67.4%
compared to a similar period in 2020.

Week-over-Week
Jan.17 - 23,2021 Jan.17 - 23,2021

vs.Jan.10 - 16,2021

Year-over-Year
Jan.17 - 23,2021
vs.Jan.19 - 25,2020

RevPAR
RevPAR Percent Change RevPAR Percent Change
British Columbia $35.30 -1.0% -67.4%
z/é:c;o:ﬂver $25.83 +14.0% -84.5%
Whistler $63.48 +5.1% -82.0%
Victoria $31.46 -20.8% -52.7%
Kelowna $22.91 +4.3% -57.8%
Kamloops $28.82 +10.3% -20.3%
Richmond $45.41 -20.5% -60.5%

Source: 2021 STR, STR Global Ltd - STR Jan. 17 - 23, 2021
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https://str.com/press-release/str-canada-hotel-results-week-ending-23-january

57,509 airline bookings were made to BC in December 2020

* ForwardKeys, a flight analysis company, has
shown that in the month of December

2020, there were a total of 57,509 airline Arrivals to BC by Month
bookings made to BC, globally. While this is yer, ancdoes té portay kel s I B0, ceperiaty 1 mare tart e pekos Souncts Forwarciaps | oo (U e sane e perbales
a change of -78% compared to last year, the = e v her e = u = = o e =
number of airline bookings made to BC is
higher than November. 400K

* These insights from ForwardKeys and more oo > - % ) . ; : : i
can be found in the Signals & Sentiment £ S R g - s % I = %
dashboard located on the Destination BC o« .
COVID-19 Hub, under Destination BC ¢ § &8 8/ 8 § &8 § &8 8 &8 B B B |8 B &8 E|&8 E|&8 B % B

Response Signals & Sentiment Dashboard
tab.

Source: ForwardKeys, Signals & Sentiment Dashboard, Destination BC
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https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/

WestJet-YVR rapid testing program shows promising results

* Arapid testing pilot program by WestJet
and Vancouver Airport Authority has
completed. Of the 200 participants that
met the eligibility requirements, 100%
tested negative for COVID-19 with the
rapid test. These results were verified in a lab
to avoid false negatives.

* The results indicate that the likelihood of a
transmissible infection in airline passengers
departing from YVR is “likely to be
extremely low [less than 1%].” The program
Is set to continue.

- mr“ih--rakjh s

Source: YVR, January 15, 2021



https://www.yvr.ca/en/blog/2021/interim-results-of-the-westjet-yvr-covid-19-rapid-testing-study?utm_source=Destination+Canada+News&utm_campaign=e5650f0492-EMAIL_CAMPAIGN_2020_04_16_10_22_COPY_01&utm_medium=email&utm_term=0_06c402d754-e5650f0492-8278707

/1% of Canadians intend to get a Health Canada-approved vaccine

* Arecent survey by Leger showed that 71% of
Canadians would get a Health Canada-approved
vaccine for COVID-19 when it becomes available
to the population and when it is free. Reported
intentions to get the vaccine are similar to the
previous wave and are the highest they have been
since October.

* When asked the same question, 54% of US
citizens said they would get the vaccine, the
highest since tracking began.

INTENTION TO GET VACCINATED- EVOLUTION

i Leger

CTC108. When a vaccine for COVID-19 that had been approved by Health Canada/the FDA becomes available to the population and it is free, do you
intend to get vaccinated?

% Yes presented

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

47%

69% 71%

65% EE% O

53%
48% 48%

- 46% L — "

Oct. 13th, 2020

Mov. 16th, 2020 Mov. 30th, 2020 Dec. 14th, 2020 Jan. 4th, 2021

=e=Total Canada =—e=Total USA

Source: Leger, January 18, 2021

lan. 18th, 2021
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https://leger360.com/surveys/legers-north-american-tracker-january-19-2021/

American travellers hit pandemic records of excitement and openness to tra vel

* Destination Analysts, a US-based tourism AMERICANS’ EXCITEMENT FOR TRAVEL

research company, found that, though still

i Armeri I X od OPENNESS TO EXCITEMENT TO EXCITEMENT FOR
anxious, American travellers are the most excite TRAVEL INSPIRATION TRAVEL RIGHT NOW LEISURE TRAVEL IN 2021
.For travel and the most oPen to tl"avel inSPiration MARCH 13, 2020 - JANUARY 24, 2021 MARCH 13, 2020 - JANUARY 24, 2021 JANUARY 1 — JANUARY 24, 2021

. . . D OPEN TO TRAVEL INSPIRATION EXCITED TO TRAVEL RIGHT NOW EXCITEMENT FOR LEISURE TRAVEL
tl’]ey have been since tl’]e beg|nn|ng O‘F tl’]e [AVERAGE SCORE ON AN 11-POINT SCALE) [AVERAGE SCORE ON AN 11-FOINT SCALE) |AVERAGE SCORE ON AN 11-POINT SCALE)
. 8.0 8.0
pandemic. - *
7.0 fu- 7.0 yo 7.0 f
° . . ' 2t S 7. 60 Py

* 54.3% are in a ready-to-travel mindset. Of those . ST N P .

whose typical travel patterns were altered by the s _ M 22

pandemic, 22.2% say they will travel more in g o W

. Waves 1-46 Waves 1-46 Waves 43-46
2021 to make uP For |OSt tlme' QUESTION: AT THIS MOMENT, HOW INTERESTED ARE YOU IN QUESTION: IMAGINE THAT A GOOD FRIEND (OR CLOSE FAMILY QUESTION: WHICH BEST DESCRIBES HOW EXCITED YOU ARE
LEARNING ABOUT MEW, EXCITING TRAVEL EXPERIENCES OR MEMBER) ASKS YOU TO TAKE A WEEKEND GETAWAY WITH THEM ABOUT LEISURE TRAVEL IN THIS YEAR [2021)7
DESTIMATIONS TO VISIT? SOMETIME IN THE NEXT MONTH. HOW EXCITED WOULD YOU BE TO
GO? [ASSUME THE GETAWAY 15 TO A PLACE YOU WANT TO VISIT)
* In the past week, 38.7% day-dreamt about leisure Destination p Analysts
00 YOUR RESEARCH

travel, 30.3% talked about travel with friends or

relatives, and 27.0% researched travel ideas

online.
* 43.7% of American travellers say that discounts

can motivate them to take a trip they had not

previously considered, a record high reported

throughout the pandemic tracking. Source: Destination Analysts, January 24, 2020
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https://www.destinationanalysts.com/insights-updates/

Destination BC announces new Tourism /na'ustry Performance Dashboard

Destination BC has launched an interactive
dashboard - the Tourism Industry Performance
Dashboard — marking the transition of our
Tourism Indicators publications to a user-friendly

dashboard.

The dashboard includes key tourism statistics
such as international visitor arrivals, provincial
room revenue, commercial restaurant receipts,
provincial and regional occupancy rates and
average daily room rates, regional airports, ferries,
and convention centres.

It allows for users to filter for year of interest and
to compare years (as far back as 2015).

The live dashboard will be updated monthly and

can be found on Destination BC’s website.

WELCOME TO DESTINATION BRITISH COLUMBIA’S
TOURISM INDUSTRY DASHBOARD

This dashboard is best viewed on a desktop device.

Please reach out to our Research & Analytics team at TourismResearch@DestinationBC.ca if you have any inquiries about the dashboard.

Passenger Volume to YVR by Onigin
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Source: Tourism Industry Dashboard, Destination BC, January 27, 2020
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https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/tourism-industry-dashboard/

Destination BC’s new Tourism Industry Dashboard tracks statistics across tourism-related
industries including accommodations, food & beverage, and transportation.

Destination BC’s Signals & Sentiment dashboard follows core markets through COVID-
19. We also conduct and commission general research and insights related to travel and

tourism in British Columbia, as well as COVID-19 Research and Insights.

The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard
to date.

The UNWTO has an online dashboard of international statistics on the impact of
COVID-19 on the tourism sector.

MPI has created a coronavirus resource page that compiles meetings and events

information as well as links to several other resources helpful to the Business Events
segment in our industry.

The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern
studies.

The Travel and Tourism Research Association links to many research & analytics

companies on their COVID-19 Resource Centre.

Tourism and COVID-19 dashboard and reporting resources

T ——————
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https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://tourismresiliency.ca/reports/
https://ttra.com/covid-19-resource-center-is-live/

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the Destination BC Research &

Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?research-roundups=true
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