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New Brand Photography Webinar
 
The Brand Team has created a new, pre-recorded webinar about our photography style. Watch
the webinar here to learn more about how your photography can align with BC's destination
brand.
 

How to Host an Instameet and #ExploreBC on BC Day – Free Webinar
 
Last year, Destination BC, along with nearly 30
communities around the province, hosted a series of
community-led InstaMeets. This year we are hosting
this popular event again to encourage locals, visitors
and industry partners to join together for a day of
sharing on social media.

Are you interested in hosting an InstaMeet? Find
out more here.

 

California campaign hub provides improved user experience
 

As part of our California program, Destination BC has
updated the design of the WildWithin.ca digital hub
with content optimization and integration of curated
trip ideas and travel deals. Paid media activity is
driving traffic to the new homepage and other key
pages.

 

Online Reputation Management – Are you Ready for Summer?
 
As more travellers turn to social media to research trips, communicate
with businesses and share experiences, online reputation management
(ORM) is increasingly important for tourism businesses. Be sure to
consult our FREE Online Reputation Management Guide before
summer kicks in.

Looking to attend an ORM workshop? Contact us at
TourismBusinessEssentials@destinationbc.ca to find out how.

 
Destination BC promotes #ExploreBC on Shaw TV
 

Our travel media activities are in full swing for the
summer season. Josie Heisig from our Travel Media
team recently sat down with Fiona Forbes from Shaw
TV to share ideas on how to #ExploreBC this
summer. Watch the interview here. Destination BC
and partners also travelled to Toronto in April to pitch
story ideas to some of the country's top editors,
broadcasters and freelancers. The team met with
over 60 media in four days.

Here are just a few of the media outlets Destination
BC recently assisted or hosted: CNN, Canada AM, CAST (Japan), The Guardian (UK). See
examples of media coverage here: San Francisco Chronicle, Travel + Leisure and The Loop.
 

New Tourism Visitor Information Counsellor Training (TVIC) materials
released to Visitor Services Network members
One of the strongest pieces of feedback from Destination BC's 2015 Visitor Services community
consultation sessions was the need to update the Visitor Information Counsellor Training
program, last amended in 2011. We are happy to announce that Destination BC's new Tourism
Visitor Information Counsellor Training materials were delivered to the Visitor Services Network
members in early April for their upcoming training season. Learn more about the collaborative
process and who was involved here.

 
Rendez-Vous Canada Trade Show showcases BC to the world
 
British Columbia's presence at Canada's largest
travel trade showcase, Rendezvous, reached new
heights this year in Montreal. The Destination BC
team together with our Regions and overseas teams
had over 330 pre-scheduled appointments and the
most dazzling displays of any other province/territory.
The Super, Natural British Columbia brand was truly
brought to life through the fresh and dynamic look
incorporated into all of the BC seller booths.

 
Mountain Travel Symposium: largest gathering of mountain travel professionals in the
world
 

This symposium in Keystone, Colorado saw more than 1,100 representatives from over 30
countries attend to establish relationships, build their businesses, stay up to date on trends in the
ski industry and create a stronger mountain community. Sandy Reid represented the North
America trade team while Joanne Motta attended on behalf of Europe & South Pacific. Next year
the trade show is in Banff and Lake Louise. Learn more here.

 
YVR to see increased daily service from China and new direct flight from India
 

Xiamen Airlines is launching a three-times weekly, non-stop flight to YVR starting July 25, 2016
and Air China is adding 3 more flights/week in August and September resulting in 17 flights per
week. Partnering with Tourism Vancouver, YVR Airport and Tourism Whistler, Jodie Hu,
Destination BC's China representative, participated in in-market sales calls and training the first
week of April. They met with travel agents in Beijing and Xiamen, and held a large destination
training event for 50+ travel trade in Xiamen, as well as meeting with Xiamen Airlines' marketing
team. Air Canada is also launching a direct flight from Delhi, India to Vancouver in October,
operating three times a week through April 2017.

 
How to Work with Travel Trade: Tourism Chilliwack presentation
 

Monica Leeck, Heather McGillivray (Destination BC's
Vancouver, Coast and Mountains rep) and Alice Lin
(CAL Travel) presented at a seminar organized by
Tourism Chilliwack on "How (and Why) to work with
Travel Trade." The travel trade distribution channel
can be complex; this session was intended to present
the costs and benefits for tourism suppliers selling
their products through the tourism supply chain. Find
out more about how you can work with the Travel
Trade here.

 

Research Round-Up
Introduction to Net Promoter Score® (NPS) and Community Summary of How to Measure
NPS

When visitors have remarkable experiences, they share their travel stories with friends, family
colleagues and potentially thousands of other people they reach through their social networks.
Destination advocacy is critical to attract first time visitors to BC. One way to monitor word-of-

mouth advocacy is through the metric Net Promoter Score® (NPS) - a key performance indicator
for Destination BC in becoming the most highly recommended destination in North America.
Find out more about how you can measure and increase your NPS here.

 

New Ski Photography
 

We're pleased to share new brand ski photography from Sun Peaks, Big White, Silver Star,
Whitewater, Red Mountain and Panorama Resort (75 images). See more in the Image Bank.

 
Good to Know
 

Subscribe to Destination BC eNews

Do you know someone who might want to learn more about tourism
marketing in British Columbia? Please share this link with them:
www.DestinationBC.ca/subscribe.

Looking for a past issue? All issues of the Destination BC News can be
found here.

 

News and Briefs
 

Cruise 360
June 1-6, Vancouver
Convention Centre

 
Destination BC, in conjunction
with our partners at Tourism
Vancouver, Vancouver Airport
Authority and Port Metro
Vancouver, are pleased to
welcome back the cruise
industry's premier trade
show.

 

TIABC AGM
May 24-26, Sun Peaks

 

Make sure you're part of the
conversation at the tourism
industry's only all-provincial
gathering of 2016. Learn more
and register.

 

Upcoming WorldHost®
Fundamentals Workshops

May 27 & 28
 
Provide your front-line
employees with the skills and
techniques required to provide
exceptional customer service.
Find out more here.

Canada’s Anti-Spam Legislation came into effect on July 1, 2014. If you have not already explicitly confirmed your consent to
continue receiving emails from Destination British Columbia, please “opt-in” by clicking here.
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