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Vineyard views from Naramata Bench near Penticton.
Credit: Destination BC/Grant Harder.




WELCOMING VISITORS — BENEFITING LOCALS — WORKING TOGETHER

A STRATEGIC FRAMEWORK FOR TOURISM IN BRITISH COLUMBIA
2019 - 2021

Indigenous Tourism Association of Canada
signs memorandum of understanding with

Indigenous Tourism BC

The Indigenous Tourism Association of Canada
(ITAC) and Indigenous Tourism BC (ITBC) have
signed a memorandum of understanding (MOU).
The MOU sets the framework for furthering
meaningful collaboration between ITAC and
ITBC, with the goal of supporting Indigenous
tourism within BC.

[[EARN MORE — |

Ministry of Tourism, Arts and Culture
launches new roadmap to bolster tourism as

economic driver

A new strategic framework, launched at the
annual Tourism Industry Conference early March,
will guide year-round tourism growth that benefits
people and communities, while protecting British
Columbia’s natural environment.

[CEARN MORE — |

Memorandum of understanding signed between Indigenous Tourism BC and Cariboo Chilcotin

Coast Tourism Association

Indigenous Tourism BC and the Cariboo Chilcotin Coast Tourism Association signed a memorandum of
understanding (MOU) at the BC Tourism Industry Conference. The MOU establishes a coordinated and
collaborative approach to promoting growth and increased awareness of Indigenous tourism in the

Cariboo Chilcotin Coast region.

LEARN MORE — |



https://www.destinationbc.ca/news/ministry-of-tourism-arts-and-culture-launches-new-roadmap-to-bolster-tourism-as-economic-driver/
https://indigenoustourism.ca/corporate/the-indigenous-tourism-association-of-canada-signs-memorandum-of-understanding-with-indigenous-tourism-b-c/?utm_medium=email&utm_campaign=CORPORATE%20ITAC%20and%20Indigenous%20Tourism%20BC%20Sign%20MOU%20ITAC%20Announces%20Den%20Sinclairs%20Departure&utm_content=CORPORATE%20ITAC%20and%20Indigenous%20Tourism%20BC%20Sign%20MOU%20ITAC%20Announces%20Den%20Sinclairs%20Departure+CID_08aeb65af43059adce1ac57deda55463&utm_source=Email%20Marketing
https://www.indigenousbc.com/corporate/news/indigenous-tourism-bcand-the-cariboo-chilcotin-coast-tourism-associationsig

- o "= - Michael J. Ballingall named 2019 Tourism

Marketing Committee Vice Chair

Michael J. Ballingall has been elected as the new
Vice Chair for Destination BC’s Tourism
Marketing Committee. A strong supporter of the
ski industry, tourism, of the Thompson Okanagan
region, and of BC's tourism industry as a whole,
Ballingall is Senior Vice President of Big White
Ski Resort Ltd. Michael J. has been a great
contributor to the committee since joining in
2016. Learn more about the Tourism Marketing
Committee.

READ MORE —

Learning Centre

Is your tourism business thriving
in the digital age?

) \! g Today’s always-connected customers expect
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IS Yéu R B U Sl N ESS f relevant content and information on any device

D | G [TALLY R EADY? and at any time in their purchase journey.

- ’ Businesses that meet those customer
expectations will be better positioned to deliver
remarkable customer experiences, but this

ey : means embracing technology that helps

present , ‘your busine custo S, facilitate better customer service, improves

bttt il marketing, and delivers business efficiencies.
Where should you invest your time and money

for the greatest impact on your business and

greatest benefit to your customer? To be
digitally ready, here are nine areas to consider,
from effective websites through to digital
strategy. Check out this self-audit tool to see
how your business measures up.

LEARN MORE —



https://www.destinationbc.ca/who-we-are/tourism-marketing-committee/
https://www.destinationbc.ca/learning-centre/is-your-business-digitally-ready/
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PrivacyRight

The Office of the Information and Privacy
commissioner for British Columbia has launched
PrivacyRight to help small businesses and
organizations in BC understand thier obligations
under the Personal Information Protection Act
(PIPA).

LEARN MORE —

Google partners with UNWTO

The partnership will provide digital skills
development support for members to address the new
digital trends and transformation challenges faced by

tourism.

LEARN MORE —

GOOD NEWS

Team BC at Canada Corroboree in Australia

In February, Destination BC’s Australia team led 24
BC suppliers at Destination Canada’s bi-annual in-
market trade and media event, Canada Corroboree,
attending nine events in four cities over 10 days.
Intended to showcase the destination from a
product perspective, the event hosts more than

800 travel agents and tour operators, alongside
over 100 key Australian media.

[CEARN MORE — |



https://www.oipc.bc.ca/privacyright
http://www2.unwto.org/press-release/2019-03-07/google-partners-unwto-digital-skills-development
https://www.destinationbc.ca/news/team-bc-at-canada-corroboree-in-australia/

Travel media ski-in to BC

In February, the Travel Media team, in
partnership with Tourism Rossland and the Josie
Hotel, hosted a familiarization trip to RED
Mountain for five North American media
representing outlets such as NUVO Magazine,
Organic Spa Magazine, AAA Journey Magazine,
and MONTECRISTO Magazine. The Josie Hotel
is the first true ski-in, ski-out hotel to open in
Canada in over a decade.

LEARN MORE —

 HEALTHY GROWTH @ . L':‘O"FE;‘::.L.W The BC Wine Institute launches
WineBC2030
...#E_w.:cuf@_".:efs. @ p% support " The BC Wine Institute has released
¥ e WineBC2030, a ten-year strategic plan for the BC
VIBRANT FUTURE @ COORDINATE EFFORTS wine industry, developed over 18 months of
S-S i industry engagement.

LEARN MORE —

Research Round-Up

International Visitor Arrivals for January up 9.5%

International Visitor Arrivals to BC increased 9.5% January 2019 compared to 2018. The increase
was driven by increased arrivals from the US (up 8.8%) and Asia Pacific (up 14.2%).

SEE INTERNATIONAL VISITOR ARRIVALS —

GOOD TO KNOW


https://www.destinationbc.ca/news/travel-media-ski-in-to-bc/
https://winebc2030.com/
https://www.destinationbc.ca/content/uploads/2019/03/Appendix-1-International-Visitor-Arrivals-January-2019.pdf

NATURA : o 4l a4 BCIT Wins 2019 Provincial Tourism Student
BRITISH p— Py S | c o
U V. | Case Competition

The team from BCIT’s Tourism Marketing
Management Diploma Program won this year’s
provincial Winning Pitch competition at the BC
Tourism Industry Conference. The Winning Pitch,
organized and presented by go2HR, is a post-
secondary student case competition.

READ MORE —

Air Canada to launch seasonal flights to
Auckland, New Zealand from Vancouver

Air Canada has announced the addition of new,

non-stop, seasonal flights between Vancouver

and Auckland, New Zealand. Air Canada's flights

to Auckland will operate four times weekly @ A I R ‘: A N A D A
onboard the carrier's state-of-the-art flagship

Boeing 787-8 Dreamliner aircraft beginning

December 12, 2019 until the end of March 2020,

subject to obtaining the necessary government

approvals.

LEARN MORE —

BC national parks are first in Canada to get
electric vehicle charging stations

Glacier National Park and Yoho National Park,
both along the Trans-Canada Highway in BC, are
the first parks in the country to have electric
vehicle charging stations installed. The two
locations complete a network of stations across
the Kootenay region, where the non-profit group
Accelerate Kootenays has been working to get
more than 50 of the chargers installed.



https://www.go2hr.ca/wp-content/uploads/2019/02/go2HR-Media-Release-2019-02-28-Winning-Pitch-Winners.pdf
https://aircanada.mediaroom.com/2019-02-27-Kia-Ora-Air-Canada-to-Launch-Seasonal-Flights-to-Auckland-New-Zealand-from-Vancouver

LEARN MORE —

New land added to BC’s parks and protected areas

Proposed amendments to the Protected Areas of British Columbia Act will expand BC’s parks and
protected areas system, adding approximately 107 hectares of new land to six existing Class A parks.

LEARN MORE —

Province provides record funding for ground search and rescue in BC

The Province is providing $18.6 million in one-time funding to ground search and rescue (GSAR)
groups throughout BC.

|LEARN MORE — |
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BC Hospitality Summit Canada West Ski Areas

The summit takes place in Association Spring
Kelowna April 8 to 9, 2019. Conference & Trade Show

2019 International Indigenous
Tourism Conference

The eighth annual event will be
held in Kelowna from November
12-14, 2019.

The 51st annual event will take
place at the Fairmont Chateau
Whistler from April 24 to 26,
2019.

LEARN MORE —
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https://www.cbc.ca/news/canada/british-columbia/parks-canada-goes-ekectric-1.5055539?cmp=rss
https://news.gov.bc.ca/releases/2019ENV0011-000476
https://news.gov.bc.ca/releases/2019PSSG0029-000474
https://bchospitalitysummit.com/
https://cwsaa.org/cwsaa-spring-conference/
https://indigenoustourismconference.com/

© 2018 - Destination BC Corp. All rights reserved.

"DESTINATION BRITISH COLUMBIA" and "HELLO BC" are all trade-marks/Official marks of
Destination BC Corp. 12th Floor, 510 Burrard Street, Vancouver, BC, V6C 3A8





