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British Columbia is in Phase 3 of BC’s Restart Plan

On June 24, 2020, it was
announced that British Columbia
s taking the next step in BC’s
Restart Plan with a gradual
transition to Phase 3, including
the smart, safe and respectful
return of travel and tourism
within the province.

On November 18, 2020, Canadian and
US officials agreed to extend the closure
of the border between the two countries
to non-essential travel until at least

December 21, 2020.

While BC is in Phase 3 of the BC Restart Plan, and is

not open to non-essential travel from the US or
International countries, information provided in this
Research Roundup Report highlights not only local

insights, but global insights which may be applicable to
BC now.

To get COVID-19 transmission under control right
now, the Province is urging all British Columbians to
press pause on non-essential travel and stay in their
local community. This includes a temporary pause on
inter-provincial travel and travel throughout British

Columbia. Some insights noted in this Research

Roundup were gathered prior to this announcement by

BC’s Provincial Health Officer, Dr Bonnie Henry, on
November 19.



https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan




BC residents feel safer to travel than last week, breaking a month-long trend

* In Destination Canada's Wave 25 British Columbia / Colombie-Britannique

(November 24) report, the number of | feel safe to travel / Je me sens a I’aise de voyager

British Columbians that felt at least R Svongh deegos o o o daccod .
Somewhal dsagres /Pllbiendésaceord Nov 24 / 24 nov. Trending / Tendance
somewhat safe to travel to nea rby Neer agree ror dagree/ N o ccor nf o des
% Somewhat / Strongly Agree / % Tout & fait d'accord / Plutét d’accord

mStrongly agree / Tout 4 fait d'accord

L. ° °
communities increased from 59% to 65%.
Communities near me / m
.. dans des collectivités voisines a V8 1% 18% o 18%A75% 73% 0% 700,w76% 6TV g, 65%
6

Feelings of safety to travel within the roisines &
province also increased from the previous

o, 62% 67% 62% 74%Agpogy 66%
Communities in my province / 56% 52%Y 420, 47%

wave (From 430/0 to 470/0) ... dans des collectivités de ma JIEFLA 17%

province

Other provinces or territories in

* Feelings of safety travelling to other  provinces ofterores in - - 3% 5% g o o W e e
o I

provinces ou territoires du Canada >  ————t

provinces or internationally remain low but

also saw u pticks. The United States /

... aux Etats-Unis bk

7% 8% 7% 9% 11% 8% 10% 59, 5% 7%
- i - o

Internationally /

o
%o

Yo

.. dans d'autres pays :
o

E I

10%
: 7% 6% 10% 12% 79, g% 11% g% 6% 10%

Base: British Columbia
To what extent do you agree or disagree with each of the following statements?
“ feel safe to travel to. .~

A indicates highar than, @95% 7 indique un résultat considérablement pius slevé que ia -
Niveau de référence : Colombie-Britannique semaine précédente (confiance & 85 %) m
8 Dans quelle mesure &tes-vous d'accord avec chacun des énoncés suivants? 'Windicates significantly lower than previcus week @ 35% confidance / indique un résultat considérabiement mains élevé que Ia

« Je me sens & l'aise de voyager... » semaine précédente (confiance & 95 %)

Source: Destination Canada’s Weekly Resident Sentiment, Wave 25, Leger, November 24, 2020



https://www.destinationcanada.com/sites/default/files/archive/1252-Canadian%20Resident%20Sentiment%20-%20November%2024%2C%202020/Resident%20Sentiment%20Tracking_November%2024_EN.pdf

BC residents’ comfort with tourism activities a’rops

November 12, 2020

¢ Wave 14 (November 12) of Destination BC’s

60%A 5105y 68%A T1%  T6% TIWTTA% o 0. 068% A0y o

63%66%
. . . 53%A o
BC Residents’ Public Perceptions survey Eatin a restaurant 60% ¥ .
. ) .
shons that BC residents’ comfort levels with 5 | s, 4% o Gon 67 0% G5 0% guwun
tourism activities are down across the board, Visit outdoor tourist 50% ¥ wa e

with the exception of visiting a provincial park

o e e o o 54%453% 55% 56% o 51%
or visiting a beach and/or lake. Stay at a hotelimoto! |8 o o, 6%AA0% 1% 8% a5 4% 4TR751% 100
0 (1]

% 68%
1o 40%A55%A 54% 02 0Assuy 60%a 6% 090 PP 090 s0uw0i% g8

* This includes comfort with non-essential travel B
*

on an airplane and taking a cruise, both of

Take a ferry for

1} 0,
non-essential travel*® i %V

which saw decreased levels of comfort from

Stay at sharing economy sg, 33%A35% 38% 42% 0003700 A2%AMB 42% A% s5eigmen g0

Wave 13 accommodations 30% ¥
. . Visit indoor tourist o . o, 38% 40% 40%
* Note that the Wave 14 BC Residents’ Public  estinations 26% v sooy 2ol og AT do% SR 3T S0 RT3 ey
Perceptions survey was in field after the initial
announcement from the PHO to limit social Travel on an airplane for 7%V 10% 20% Mooy 25%A20% 1rewian 17w 179 20% 21% 10% 239 1repy
interaction and non-essential travel within and
to/from Vancouver Coast Health and Fraser ke A chiiss 13% v 19%4, e
. . .. 9 ° 15% v 14%A15%  1195513% 1% gop 12%A13% 17%%q3w
Health regions, and before the wider Provincial o Y o e o ™
restrictions were in place on November 19. m Definitely would  m Probably would FRE nE nd g 3

Source: Destination BC’s BC Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 14,
Insights West, November 12, 2020



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC continues to see wee/(/)/ decrease in domestic ovem/:ght visitation
compared to previous week

BC's Domestic Overnight Visitation

Week-over-Week Variation
* According to Environics Analytics Weekly

COVID Tracker Report, during the week ending
November 22, BC experienced a week-over- 40%

week decrease (-43.6%).

M British Columbia

30%

¢ Week-over-week decreases in movement in 20%

domestic overnight visitation were seen 10% I I
throughout the whole province: o

1 [ ] g - I I i = I - I
*  Vancouver Island (-51.0%) 0% I I I I I

e  Thompson Okanagan (-50.9%) 20%
e Cariboo Chilcotin Coast (-45.9%)
*  Kootenay Rockies (-45.7%)

*  Vancouver, Coast & Mountains (-38.8%)  -40%
*  Northern BC (-36.2%)

-30%

-50%
3 VR R Y K\ KY Ky
)00 D ?\)Qo Vp‘:’o v})% v\ﬁo V_\)Qo %Q,Q %Q,Q %Q,Q %Q,Q o Oo O Oo eo eo RN
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Source: Environics Analytics Weekly COVID Tracker Report, November 22, 2020



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns
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BC and Regional Domestic Overnight Visitation Week-over-Week Variation
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11t consecutive decrease in wee/(/)/ movement in BC cam,oarea’ to same

period in 2019

BC's Domestic Overnight Visitation

Year-over-Year Percent Change
* Environics Analytics also reports year-over-year

analysis in the Weekly COVID Tracker Report. M British Columbia

10%
* For the eleveth consecutive week, BC’s overnight

domestic visitation was down (-52.9%) for the week 0% |
ending November 22 compared to the same week in I I
2019. 10%
. . . . -2000
* Avyear-over-year decrease in visitation was seen for

2

R

X

B

all tourism regions: 30

-40%

* Vancouver Island (-59.4%)

* Vancouver, Coast and Mountains (-58.9%) 50%

¢ Thompson Okanagan (-53.0%)

* Kootenay Rockies (-43.3%) -60%

e Cariboo Chilcotin Coast (-42.8%) %30'» §°°Q » \,Q" @3",» 3‘;%@;; v\’iy"zvﬁgv Qbfoe’q fa'i %e‘fi\foez o° \\o \Cbo . o 0e°0 e°\ e°(b )
* Northern BC (-38.3%)

Source: Environics Analytics Weekly COVID Tracker Report, November 22, 2020



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Accommodation performance for BC continues to trend downward

 STR, an agency which captures BC
hotel performance, shows the average Weekly Occ (%) - Sep 05, 2020 to Nov 21, 2020
weekly occupancy for BC was 30.6% for
the week of November 15-21, 2020. :
This represents a decrease of -1.8 points a5 |
from the previous week and a decrease 55

of -30.7 points compared to the 45 - b\\_\_\_
previous year. ®

25

5-Sep 12-Sep 19-Sep 26-Sep 3-Oct  10-Oct 17-Oct 24-Oct 31-Oct  7-Nov  14-Nov 21-Nov

* BC’s average daily rate (ADR) was —+This Year - Last Year
$115.21 for the week of November
15-21,2020. This represents a -3.5% Weekly ADR - Sep 05, 2020 to Nov 21, 2020
decrease from the previous week, and a s
-25.5% decrease compared to a similar 220
period in 2019. 200
180 -
160 -
o T — - -
120 - . . .

—

100
5-Sep 12-Sep 19-Sep 26-Sep 3-Oct 10-Oct 17-Oct 24-Oct 31-Oct 7-Mov 14-Nov 21-Nov

=4=This Year Last Year

Source: 2020 STR, STR Global Ltd



https://str.com/press-release/str-canada-hotel-results-week-ending-21-november

British Columbia’s Hotel Occupancy Rate and Average Daily Room Rate

Nov 15 — 21 Week-over-Week Nov Year-over-Year
02020 : 15 - 21,2020 vs. Nov15-21,2020vs.  Nov15 - 21,
Source: STR Nov 8 -14,2020,2020 Nov 17 - 23,2019 2020

Nov 15 - 21,2020
Occupancy

Rate

Occupancy Point Occupancy Point ADR
Change Change

Week-over-Week
Nov 15 - 21, 2020 vs.
Nov 8 - 14,2020

ADR Percent Change

Year-over Year
Nov 15 - 21,2020 vs.
Nov 17 - 23, 2019

ADR Percent Change

British Columbia 30.6% -1.8 -30.7 $115.21 -3.5% -25.5%
z/éi?:ger 17.2% 2.3 -60.9 $142.59 -0.2% -27.3%
Whistler 12.9% 156 -19.0 $173.33 -7.0% -9.7%
Victoria 24.1% 7.1 -37.4 $130.06 -6.8% -9.9%
Kelowna 25.1% 1.5 -31.8 $102.75 -3.1% 17.1%
Kamloops 44.2% 1.8 25 $93.78 1.7% -9.8%
Richmond 38.9% -0.9 -40.6 $122.10 0.7% -24.4%

Source: 2020 STR, STR Global Ltd
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https://str.com/press-release/str-canada-hotel-results-week-ending-21-november

657 of BC residents support a temporary closing of restaurants and pubs

* Avrecent survey by Insights West indicates that
BC residents strongly support increasingly
restrictive measures to combat COVID-19.

* 80% support area-specific lockdowns for
COVID-19 hotspots and 65% support a

temporary closing of restaurants and pubs.

Insights West €

If the COVID-19 situation in BC with regards to number of cases, hospitalizations and deaths
continues to worsen significantly, would you support or oppose each of the following to
help combat the pandemic in BC?

Oppose Support
Imposing area-specific lockdowns
16% [ in Goograpic COVID-13 hok-spos 0%

Temporary closing of gyms and
s 9% indoor public recreation facilities

Closing of public schools
= and returning to online learning

52% 79%

39% 66%

13% Temporary closing of

Vi o
restaurants and pubs 33% 65%

Areturn to Phase 1 regulations
35% where only essential businesses 34% 61%

Imposing curfews 27% 54%,

are allowed to keep operating
Somewhat oppose |  Strongly oppose B M Strongly support B Somewhat support

October 2020

Source: Insights West, November 7, 2020
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https://www.insightswest.com/news/nov-2020-covid-2nd-wave/

Canada will remain a strong choice for international business events—/ater

* Destination Canada’s latest report on business
events in Canada shows that Canada is a strong
choice for international business events—many
respondents said they have chosen Canada before
and will again.

* However, uncertainty remains in international
markets: UK planners intend to hold events closer
to home, US associations are moving to smaller
and hybrid events, and US financial sectors are

looking at 2022 and beyond for events.

* Partnerships between destinations and
organizations will be key and will require adapting
business models and readily available packages
with technology offerings.

Countries booked by organizers

for international business events @ canada: A%

UK: 69% @ arrica: 30%

@ caribbean: 10%
®us: 67%

Maijority of respondents organize events outside their own
country.

« Typically for the UK, European countries are the top of
the list among the locations. Canada is a strong choice
along with the US. Many respondents organized events
in Canada before and will in the future.

Source: Insights into the Future of Business Events in Canada, Destination Canada, November 2020


https://www.destinationcanada.com/sites/default/files/archive/1242-COVID-19%20Business%20Events%20Planner%20Pulse%20Check%20-%20November%202020/DC%20BE_PlannerPulseCheck_EN-Nov2020%20-%20FOR%20PUBLICATION.pdf

Updated COVID-19 Impact and Recovery Report: Travel-Related Measures

Travel Measures
Traveller self-isolation required? Travel restrictions?

X

All non-resident travel to Haida Gwaii is restricted. Otherwise, no
travel restrictions for domestic travellers entering BC; however,

* Destination Canada provides an evergreen Sriieh
. . . Columbia? 4 le travelling to BC from another province or territory within
assessment O‘F the COVI D—19 Sltuatlon N (BC) No self-isolation for i entering BC C:(::’a%ashou\d"gnlyc(unefurﬁsenﬁalla_reasom.AszﬂNovember
7. bavel inlo and oul of the Lower Mainlkand and Fraser Valley
should be limited to essential travel only; this limitation does not
restrict travel and flights toffrom BC.

Canada. The report is available and updated

No self-isolation for i entering AB.

weekly to capture all travel-related measures for | S _
COVID-19 in Canada. faoerta? e i s T e

crossing can participate in a pilot program that will allow them to No travel restrictions for domestic travellers entering AB
ine for less time { 48 hours) provided they
test negative for COVID-19 and if they commit to following
specific public health and testing measures.

° T N . Saskatchewan
A m a P O u t | | n | n g t h e C u rre n t t ra Ve | reSt rl Ct I O n S (SK) No self-isolation for domestic travellers entering SK No travel restrictions for domestic travellers entering SK
and self-isolation requirements is available on x x
. . 9 . . ‘I:\"‘Iﬂag)itobas Rezi:jﬂenls (:ff\i‘d;sterfl:)r (.‘.1a4n2da a\:: Nonhwesleraat)r:tillo doS;?I N'(f) h:vel rﬁmmo':: for dom?sﬁc trsdvelleﬂz.“f evlvvtering MCBa"budl
. need to self-isolate a en enterin E an - self-isolation requi except for residents 'estemn ada
DeStlnatlon Canada S WebSIte' |Ink' isn{an‘onforallolherdomestizstravellersemegng MB,excyeplﬂx and Norm::smm (()man':)t) Travel to and from northern
essential workers. i is i and ial travel is di d

* While the information included in the COVID-19

Impact and Recovery Report is updated on an

Hower ovar the

ongoing basis, it should be noted that individual
provincial government websites should be S s counaia -

T —

current domests traved rostrictions and travelier
+ Information updated as of Noverber 1, 2020,

referred to as the official sources.
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e
=
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Source: Destination Canada, November 2020



https://caen-keepexploring.canada.travel/canada-nice#canadamap
https://www.destinationcanada.com/sites/default/files/archive/1240-Travel%20Related%20Measures%20-%20November%2019%2C%202020/COVID-19%20Canada%20Travel%20Related%20Measures_Nov%2019_FINAL_EN.pdf

Over 707% of American travellers plan to travel before 2022

* Destination Analysts, a US-based tourism
research company, shows that over 70% of

WHEN AMERICANS HAVE TRAVEL PLANS

American travellers plan to travel before 2022. AS OF NOVEMBER 22"°
25%
. 2020 2021
* Of the nearly 30% of American travellers who
have no plans to travel before 2021, almost 9% of . 9.5 T
. 17.0% =
US travellers have no travel plans until after 2022 1
. 15% 14.4% 14.3%
and another 18% have no plans to travel in the S 129% i
11.9
future. 10.6%
|O°A) qy% 10.]“’7’0 8’5%
¢ Over 60% said Pfizer’s vaccine announcement o
... » 3.8%
made them more or much more optimistic that .
they can travel safely in 2021. o
November December January February  March April May June July August Sometime Sometime | have no
2020 2020 2021 2021 2021 2021 2021 2021 2021 2021 later in in 2022 plans to
2021 or later fravel
(Sep-Dec) right now

QUESTION: EVEN IF ONLY TENTATIVELY SCHEDULED, IN WHICH MONTHS OF THIS YEAR DO YOU CURRENTLY PLAN TO TAKE ANY LEISURE TRIPS?

{Base: Wave 37 data. All respondents, 1,205 compieted surveys. Data collected Nav 20-22, 2020)

Destination é Analysts

Source: Destination Analysts, November 23, 2020



https://www.destinationanalysts.com/insights-updates/

Almost 807 of US travellers changed their travel plans in the next six months

* Anew survey of US citizens by Longwoods
International shows that 77% of travellers
planning to travel in the next six months will

change their plans due to COVID-19.

Reduced travel plans

* 46% of these respondents reduced their travel Canceled trip completely

plans, while 35% cancelled their trip completely.

Changed destination to one | can

of travelers planning to drive to as opposed to fly
travel in the next six Changed trip from international to
months will change their domestic
travel plans.due to . - o
coronavirus

Base: Coronavirus Changed Travel Plans

16
Source: COVID-19 Travel Sentiment Study-Wave 25, Longwoods International, November 24, 2020



https://longwoods-intl.com/news-press-release/covid-19-travel-sentiment-study-wave-25

607 of global travel buyers are likely to allow business travel in 2021

* The Global Business Travel Association’s semi-
weekly poll tracks the impact of COVID-19 on
the business travel industry. The November 19
Coronavirus Poll report showed that 60% of
members surveyed, companies of travel buyers
and procurement professionals, are likely or very
likely to allow business travel and in-person
meetings in 2021 based on recent vaccine news.

e 58% are at least interested in quarantine

exemptions for some international business trips.

Based on recent vaccine news, are travel programs more likely to allow business travel
and in-person meetings in 20217

= Not likely at all = Not likely m Neither likely nor unlikely » Likely = Very likely = Not sure

% 9%

Are respondents interested in quarantine exemptions for some international business trips?
= Not interested at all = Not interested = Neither interested nor uninterested = Interested = Very interested = Not sure

58 0/0 interested + very interested
——— b

Source: 2020 Coronavirus Poll, Global Business Travel Association, November 19, 2020
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https://www.gbta.org/Portals/0/Documents/gbta-poll-results-20201119.pdf

Domestic air hubs now most air-connected cities in the world

A new report by the International Air Transport
Association shows big changes in air connectivity.
International destinations no longer dominate,
with domestic hubs rising.

London, the world’s number one most connected
city in September 2019, has declined by -67% in

connectivity. |t is now gth,

Shanghai is the new top city for connectivity. The
top four most connected cities are in China:

Shanghai, Beijing, Guangzhou and Chengdu.

New York (-66% fall in connectivity), Tokyo
(-65%), Bangkok (-81%), Hong Kong (-81%) and
Seoul (-69%) are no longer in the top ten.

ES 1: Global air connectivity disruption due to COVID-19

Destination-weighted seats {in millions)

73%
I 93%
Morth america Europe

Source: Travel Press, November 26, 2020 and IATA, November 2020

60

50

40

30

20
76%

10

0

ASPAC

l -81% -B8%
— —

LATAM Middle East

Source: IATA Economics

- -03%

Alfrica

wmAp-19

m Apr-20

18


https://www.travelpress.com/connectivity-crisis/
https://www.iata.org/en/iata-repository/publications/economic-reports/air-connectivity-measuring-the-connections-that-drive-economic-growth/

Tourism and COVID-19 dashboard and reporting resources

Destination BC’s Signals & Sentiment dashboard follow core markets and informs their

o T ——————

approach through COVID-19. We also conduct and commission general research and

insights related to travel and tourism in British Columbia, as well as COVID-19 Research
and Insights.

The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard
to date.

The UNWTO has an online dashboard of international statistics on the impact of
COVID-19 on the tourism sector.

MPI has created a coronavirus resource page that compiles meetings and events

information as well as links to several other resources helpful to the Business Events
segment in our industry.

PhocusWire has a live roundup of coronavirus-related tourism news.

Skift has a global travel reopening timeline.

The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern
studies.

The Travel and Tourism Research Association links to many research & analytics

companies on their COVID-19 Resource Centre.

19


https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://www.phocuswire.com/Coronavirus-impact-travel-industry
https://reopening.travel/reopening/
https://tourismresiliency.ca/reports/
https://ttra.com/covid-19-resource-center-is-live/
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This report can be found online on the Destination BC Research &

Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?research-roundups=true
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