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British Columbia is in Phase 3 of BC’s Restart Plan

On June 24, 2020, it was
announced that British Columbia
s taking the next step in BC’s
Restart Plan with a gradual
transition to Phase 3, including
the smart, safe and respectful
return of travel and tourism
within the province.

On November 18, 2020, Canadian and
US officials agreed to extend the closure
of the border between the two countries
to non-essential travel until at least

December 21, 2020.

While BC is in Phase 3 of the BC Restart Plan, and is

not open to non-essential travel from the US or
International countries, information provided in this
Research Roundup Report highlights not only local

insights, but global insights which may be applicable to
BC now.

To get COVID-19 transmission under control, the
Province is urging all British Columbians to press pause
on all non-essential travel and stay in their local
community. Some insights noted in this Research
Roundup were gathered prior to this announcement by

BC’s Provincial Health Officer, Dr Bonnie Henry,

originally given on November 19, and reinforced on

December 7.



https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan

Destination BC is rounding up relevant research and articles each week related to the travel and tourism

industry and COVID-19.

Last week in brief:

*  BCresidents’ feelings of safety to travel lowest since September

*  BCresidents’ intentions toward domestic travel remain stable, but are up for international travel
*  BC continues to see weekly decrease in domestic overnight visitation compared to previous week
*  Decrease in weekly movement in BC compared to same period in 2019 similar to early-May decreases
e Airline bookings in BC down almost a third since last week

* BCaccommodation performance down from previous week

*  BC’s November accommodation performance down -28.3% from 2019

*  45% of Canadians are afraid of being exposed to COVID-19 at holiday gatherings

*  American travellers continue to be less open to travel inspiration

*  COVID-19 the largest concern in the world for the 8th consecutive month

*  Tourism and COVID-19 dashboard and reporting resources available



BC residents’ fee/ings of safety to travel lowest since Sep tember

In Destination Canada’s Wave 26
(December 1) report, the number of British
Columbians that felt at least somewhat safe
to travel to nearby communities decreased
to 59% from 65% in Wave 25. Feelings of
safety to travel within the province dropped
down to 37% from 47% in Wave 25, the
lowest rate of feelings of safety reported
since the tracking of this question began in
September.

Feelings of safety travelling to other
provinces within Canada decreased as well,
15% from 29% in Wave 25. Feelings of
safety travelling to other provinces within
Canada is the lowest reported since tracking
began in September.

British Columbia / Colombie-Britannique

| feel safe to travel / Je me sens a I’aise de voyager

mDon't know / Je ne sais pas

m Strongly disagree / Pas du tout d'accord -
Somewhat disagres  Plutat en désaccord Dec 1/1¢" dec
Neither agree nor disagree / Ni d'accord ni en désaccord .
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provinces ou territoires du Canada

o o, 29%
24%Ww 24% 15%¥

-*= v . g d

35% 37% 339 33% 35% 38% 36% )

The United States /
... aux Etats-Unis

G—— - -

Internationally /

5%
I 7% 8% 7% 9% 11% 8w 10% 500 50 7% 7%
... dans d'autres pays I

7% 6% 10% 12% 7o, gy 11% gy g9 10% g%

Sept5 SeptZ8 Oect6  Octdl C
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To what extent do you agree or disagree with each of the following statements? (n=208) {n=200] {n=202) (o=
“l feel safe fo travel fo...”
) A indicates significantly higher than previous week @ 95% confidence / indigue un résultat considérablement plus élevé que Ia -
Niveau de référence : Colombie-Britannique ‘semaine précédente (confignce & 95 %) Bﬂ [Iﬂ
8 Dans quelle mesure étes-vous d’accord avec chacun des énoncés suivants? ¥ indicates significantiy lower than previous week @ 95% confidence / indique un résultst considérablement moins élevé que la Nﬂ
« Je me sens & l'aise de voyager... » semaine précédents (confiance & 95 %)

Source: Destination Canada’s Weekly Resident Sentiment, Wave 26, Leger, December 1, 2020




BC residents’ intentions toward domestic travel remain stable, but are
up for international travel

* Wave 15 (November 25) of Destination BC’s .
BC Residents’ Public Perceptions survey Travel Intentions ﬁ?pzsrmc"

(Next 12 Months, contintied)

BRITISH COLUMBIA'

shows that BC residents’ travel intentions in

the next 4 weeks are down, while remaining

relatively stable in the next 12 months for Aug 19 Sep 2 Sep 16 Sep 30 Oct 14 Oct 28 Nov 12

) 2020 2020 2020 2020 2020 2020 2020
d om est IC t rave | . (n=887) (n=880) (n=842) (n=804) (n=1.385) (n=802) {n=852)

Nea"?: g%m('::;'itr'lzs)1 89% 2 Q0% 6 91% 17 91% ﬁ 810 23 82% 23 s BYOba% a0%
* The biggest change in this wave is for

. - . ) A v A A
international travel. Intentions to travel to the EI?:\‘;S:::J&:S GRll 22 81% 24 7% 23 79% g% 81% 37% 7!% Haa% 71% 38% 70% 39% 67%
US in the next 12 months increased from 17%
. o/ . . Other provinces inj 31 A v . ia v !
in Wave 14 to 23% in Wave 15 and intentions Canmga e BCE 45% i:n% 45% ﬂaz 29% =|33% 29% $30% 42% SRR 130% 39% ¥329% 41%
to travel to other countries increased from . | - : | o

o, o, ' i b i i
14% to 19%. The USI1318% |12 16% e 1o e 21% ii2 17% 14 19% 12 17% 19 20%

v A
Other countries|‘2 15% |14 17% :14 18% =13 17% Iwas% :14 18% %n 14% :% 19%

Next 4 weeks |l Next 2-3 months & Next 4-12 months

Base: All respondents
D3. When, if at all, are you likely to make trips to the following destinations?

Source: Destination BC’s BC Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 15,
Insights West, November 25, 2020



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC continues to see wee/(/)/ decrease in domestic ovem/:ght visitation
compared to previous week

BC's Domestic Overnight Visitation

Week-over-Week Variation
* According to Environics Analytics Weekly

COVID Tracker Report, during the week ending

November 29, BC experienced a week-over- 60%

M British Columbia

week decrease (-6.6%). 50%

40%

¢ Week-over-week decreases in movement in 20,

domestic overnight visitation were seen mostly o

throughout the province: o ‘ ‘ | ‘ ‘ | | ‘
0% I I I I . I [ I I | -

*  Kootenay Rockies (-12.4%) I - | | | 1°1 I ‘ ‘ | | I I I
*  Vancouver Island (-7.4%) -10%
*  Vancouver, Coast & Mountains (-6.6%) -20%
*  Northern BC (-2.1%) -30%

-40%

* However, week-over-week increases in domestic 509

overnight visitation were seen in the Cariboo
Chilcotin Coast (+34.0%) and the Thompson S
Okanagan (+0.5%).
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Source: Environics Analytics Weekly COVID Tracker Report, November 29, 2020



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns
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BC and Regional Domestic Overnight Visitation Week-over-Week Variation
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Decrease in wee/(/)/ movement in BC compared to same perioa’ in 20719
similar to early-May decreases

BC's Domestic Overnight Visitation
Year-over-Year Percent Change
* Environics Analytics also reports year-over-year

analysis in the Weekly COVID Tracker Report. B British Columbia
10%
* For the twelfth consecutive week, BC’s overnight o )
domestic visitation was down (-54.6%) for the week ] o1re I I
ending November 29 compared to the same week in 0% ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ |
2019. This is the greatest decrease in movement -20% $
seen in 2020 since early May. -30%
-40%
* Avyear-over-year decrease in visitation was seen for <09,
all tourism regions: .
*  Vancouver, Coast & Mountains (-62.9%) o%
*  Vancouver Island (-59.9%) -80%
*  Thompson Okanagan (-49.1%) -90%
e Kootenay Rockies (-48.2%) O’<<0 «® \&?’ \&@‘ VQ O,VQ ‘@ \w‘\ @%‘\ 50 5“ q/\°% » \?o% v°°° R %QQuO Cbo \e° o' %°
Northern BC (-41.6%) SR ¥ AP P

e Cariboo Chilcotin Coast (-20.8%)

Source: Environics Analytics Weekly COVID Tracker Report, November 29, 2020



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Airline bookings in BC down almost a third since last week

* ForwardKeys, a flight analysis company, has
shown that during the week of November 16,
2020, there were 2,639 airline bookings made
within BC. This is a decrease of -91.8% from the

same time period last year.

* These insights from ForwardKeys and more can
be found in the Signals & Sentiment dashboard
located on the Destination BC COVID-19 Hub,
under the Destination BC Response Signals &
Sentiment Dashboard tab.

TRAVELER BOOKINGS

Airline Bookings Made to BC by Week .

Bookings Made to BC by Week: negative values indicate more cancellations than bookings in a given week. Please hover over dafa points to see more inft ion. Source: Fi Keys

880
40K M e *
e —-V__

20K
0K o 2‘53-9
. g -891.8%
-20K

-40K

-60K

2 3 45 6 7 B 9 101112 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47

Source: Signals and Sentiments Dashboard, Destination BC
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https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/

BC accommodation performance down from previous week

 STR, an agency which captures BC Weekly Occ (%) - Sep 12, 2020 to Nov 28, 2020
hotel performance, shows the average
weekly occupancy for BC was 29.2% for 85
the week of November 22-28, 2020. ;:

This represents a decrease of -1.4 points
55

from the previous week and a decrease 45
of -31.4 points compared to a similar 35

period in 2019. 25

12-Sep 19-Sep 26-Sep 3-Oct 10-Oct 17-Oct 24-Oct 31-Oct  7-Nov 14-Nov 21-Nov 28-Nov

=+=This Year Last Year

* BC’s average daily rate (ADR) was
$113.30 for the week of November
22-28,2020. This represents a -1.7% Weekly ADR - Sep 12, 2020 to Nov 28, 2020

decrease from the previous week, and a
o .. 240
-27.6% decrease compared to a similar 220 |

period in 2019. 200 -
180
160
140 - m—
120 bt : + - -
100

12-Sep 19-Sep 26-Sep 3-Oct 10-Oct 17-Oct 24-Oct 31-Oct 7-Nov 14-Nov 21-Mov 28-Nov

=+=This Year Last Year

Source: 2020 STR, STR Global Ltd



https://str.com/press-release/str-canada-hotel-results-week-ending-28-november

British Columbia’s Hotel Occupancy Rate and Average Daily Room Rate

Week-over-Week Year-over-Year N Week-over-Week

Nov 22 - 28, Nov 22 - 28,2020vs. Nov 22 - 28,2020 vs. 2020 :

Source: STR 2020 Nov 15 - 21,2020, 2020 Nov 24 - 30, 2019 Nov 15 - 21,2020
Nov 22 - 28,2020

Occupancy Rate Occupancy Occupancy ADR ADR
Point Change Point Change Percent Change

Nov 22 - 28,2020 vs.

Year-over Year
Nov 22 - 28,2020 vs.
Nov 24 - 30, 2019

ADR
Percent Change

British Columbia 29.2% -14 -31.4 $113.30 -1.7% -27.6%
z/é;;o:r;er 16.0% -1.1 -58.5 $136.69 -4.1% -29.1%
Whistler 13.0% +0.1 -39.5 $192.02 +10.8% -32.1%
Victoria 20.2% -39 -44.9 $125.61 -3.4% -14.6%
Kelowna 22.4% -2.6 -27.8 $102.12 -0.6% -17.0%
Kamloops 43.6% -0.6 +0.6 $90.14 -3.9% -12.9%
Richmond 38.2% -0.7 -33.7 $121.33 -0.6% -20.2%

Source: 2020 STR, STR Global Ltd

12


https://str.com/press-release/str-canada-hotel-results-week-ending-28-november

BC’s November accommodation performance down -28.37% from 2019

 STR, an agency which captures BC
hotel performance, shows the average
monthly occupancy for BC was 32% for
the month of November 2020. This
represents a decrease -28.3 points

compared to November 2019.

* The monthly ADR for BC was $117.28,
a -24.8% decrease compared to the
previous year.

November 2020 Point Change

Destination

Hotel Occupancy Rate (over similar 2019 period)

British Columbia Overall 32.0% -28.3
Vancouver (City of) 18.8% -56.2
Whistler 20.5% -16.9
Victoria 27.0% -35.5
Kelowna 26.0% -27.8
Kamloops 45.0% +3.3
Richmond 39.0% -37.4

Source: 2020 STR, STR Global Ltd
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https://str.com/press-release/str-canada-hotel-results-week-ending-28-november

45% OF CANADIANS AND 42% OF AMERICANS ARE

« A recent study by Leger shows that 45% of AFRAID OF BEING EXPOSED TO COVID-19 AT

Canadians and 42% of Americans are afraid of

being exposed to COVID-19 at holiday
gatherings with family and friends.

71% of Canadians and 51% of Americans have
changed their holiday plans due to the COVID-

19 situation.

607% of Canadians support a total ban on holiday
gatherings (except with those in the same
household). 42% of Americans support a ban,
while 41% do not.

HOLIDAY GATHERINGS WITH FAMILY AND FRIENDS.

Are you afraid of being exposed to COVID-19 at holiday gatherings with family and friends?

45%

42%

Yes, | am alraid of being No, I'm not afraid
exposed

SOURCE: Leger's North American Tracker, December 1, 2020

Source: Leger, December 1, 2020

| decided not to participate
in holiday fes

Lecer
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https://leger360.com/surveys/legers-north-american-tracker-december-1-2020/?utm_source=newsletter-leger&utm_medium=email&utm_campaign=covid19_report&utm_content=1-december-2020&mc_cid=8dceca583e&mc_eid=59c5fd5343

American travellers continue to be less open to tra vel ir)spira tion

* Destination Analysts, a US-based tourism
research company, found in a recent survey that
Americans’ openness to travel inspiration has
been on a steady decline since a recent peak on

October 18 (5.6 on a 0-11 scale), but is now at
4.9 on a 0-11 scale.

* This week, half of American travellers say they
have lost interest in travelling for the time being,
and 62% say if they were to travel right now, they
wouldn’t be able to fully enjoy it.

OPENNESS TO TRAVEL INSPIRATION
MARCH 13 — NOVEMBER 29

OPEN TO TRAVEL INSPIRATION (AVERAGE SCORE ON AN 11-POINT SCALE)
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QUESTION: AT THIS MOMENT, HOW INTERESTED ARE YOU IN LEARNING ABOUT NEW, EXCITING TRAVEL
EXPERIENCES OR DESTINATIONS TO VISIT?

(Base: Waves 1-38. All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208, 1,204, 1,200,

1,212, 1,223,1,257,1,214,1,214,1,205,1,231,1,365,1,213,1,200, 1,206, 1,224, 1,201, 1,202, - .

1,207, 1,250, 1,225,1,205, 1,200, 1,205, 1,203, 1,203, 1,204, 1,203, 1,203, 1,205, 1,206, 1,205 and DEStlnatlon ¢ An a lyStS
1,205 completed surveys.) DO YOUR RESEARCH

Source: Destination Analysts, November 29, 2020
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https://www.destinationanalysts.com/insights-updates/

COVID-19 the largest concern in the world for the 8" consecutive month

* According to a survey by Ipsos, COVID-19 is the
world’s biggest concern for the eighth month in a
row. In addition, almost two-thirds of the 27
nations surveyed say that generally “things in
their country are on the wrong track”.

Top global concerns
60%

50%

Coronavirus

40%
Unemployment

: Poverty & social inequality
" i
._-‘-"-' Financial/political

. corruption
*Crime & violence

30%

20%

10%

0%
Mar 20 May "20 Jul 20 Aug'20 Oct 20

Source: “What Worries the World?”, Ipsos, November 26, 2020
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https://www.ipsos.com/en/what-worries-world-november-2020

Tourism and COVID-19 dashboard and reporting resources

Destination BC’s Signals & Sentiment dashboard follow core markets and informs their

o T ——————

approach through COVID-19. We also conduct and commission general research and

insights related to travel and tourism in British Columbia, as well as COVID-19 Research
and Insights.

The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard
to date.

The UNWTO has an online dashboard of international statistics on the impact of
COVID-19 on the tourism sector.

MPI has created a coronavirus resource page that compiles meetings and events

information as well as links to several other resources helpful to the Business Events
segment in our industry.

PhocusWire has a live roundup of coronavirus-related tourism news.

Skift has a global travel reopening timeline.

The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern
studies.

The Travel and Tourism Research Association links to many research & analytics

companies on their COVID-19 Resource Centre.

17


https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://www.phocuswire.com/Coronavirus-impact-travel-industry
https://reopening.travel/reopening/
https://tourismresiliency.ca/reports/
https://ttra.com/covid-19-resource-center-is-live/

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the Destination BC Research &

Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?research-roundups=true
mailto:TourismResearch@DestinationBC.ca
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