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British Columbia is in Phase 3 of BC’s Restart Plan

On June 24, 2020, it was

announced that British Columbia is
taking the next step in BC’s
Restart Planwith a gradual
transition to Phase 3, including the
smart, safe and respectful return of
travel and tourism within the
province.

On December 11, 2020, Canadian and US
officials agreed to extend the closure of
the border between the two countries to
non-essential travel until at least January

21,2020.

While BC is in Phase 3 of the BC Restart Plan, and is

not open to non-essential travel from the US or
International countries, information provided in this
Research Roundup Report highlights not only local

insights, but global insights which may be applicable to
BC now.

To get COVID-19 transmission under control, the
Province is urging all British Columbians to press pause
on all non-essential travel and stay in their local
community. Some insights noted in this Research

Roundup were gathered prior to this announcement by
BC’s Provincial Health Officer, Dr Bonnie Henry,
originally given on November 19, and reinforced on
December 7.



https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan

Destination BC is rounding up relevant research and articles each week related to the travel and tourism

industry and COVID-19.

Last week in brief:

*  BCresidents’ feelings of safety while travelling are up after a sharp downturn

e  BCresidents’ comfort with tourism activities is down

*  BCsees weekly increase in domestic overnight visitation compared to previous week

*  For over 3 months, decreases in weekly movement in BC are seen compared to same periods in 2019
¢ BCaccommodation performance decline slows from previous weeks

e Over a third of British Columbians do not intend to travel abroad without a vaccine

e CLIA estimates that, for each day that cruises are suspended, 100 Canadian jobs are lost

e 50% of US travellers are optimistic/very optimistic that they will be able to take a cruise in 2021
*  Destination Canada forecasts that full recovery could occur anywhere between 2024 and 2026
*  Most American travellers travelled in 2020 and expect to take 3 trips in 2021

*  Domestic air traffic is already in recovery, while international to increase in 2021

e  Tourism and COVID-19 dashboard and reporting resources available




BC residents’ feelings of safety while travelling are up after a sharp downturn
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https://www.destinationcanada.com/sites/default/files/archive/1267-Canadian%20Resident%20Sentiment%20-%20December%208%2C%202020/Resident%20Sentiment%20Tracking_December%208_EN.pdf

BC residents’ comfort with tourism activities is down

e Wave 15 (November 25) of Destination BC’s
BC Residents’ Public Perceptions survey
shows that BC residents’ comfort with many
tourism activities and modes of transport have
trended downward.

* Visiting a provincial park, visiting a beach
and/or lake, staying at sharing economy
accommodations, travelling by car or RV for
non-essential travel, staying at a hotel/motel,
and taking a ferry for non-essential travel have
all trended downward.

Comfort With Activities/Modes of Transportation? S

¥
BRITISH COLUMBLA®

(Among Those Who Do Each)

November 25, 2020

63% el

Visit a provincial park

7%
69%V o5, T2AB0%ATI% B2% 70% 7oy B2WASI% B4% TR TI% T6% ggarw

66% 73%A70y, T4 gronpT6%ATT% T6% 79% 79% 749V 74% gauage;

49% 59%4A

Visit a beach and/or lake

Visit other retailers like clothing
stores, furniture stores etc.

76% 4%
63%gee 097 g1opy 68%A 1% TRTT4%  64009768% Agqosersra,
gy, 53R

Eat in a restaurant 57%

0 M37% 359 38% 37% 38% 40% 40% 35%Was%
205 29% Mg 10,7

Visit indoor tourist destinations  [sE 25% 26%V25%
g 44% 44%
Stay at sharing economy  J¥ 4% 59, 33% 435% 38% 2% e 3T%  A2%d 42% BRVI%  30%Wusy
accommodations |
Travel on an airplane for non- i
essential travel 16% 10% 24%Mguw?5%A23% 17orwign 17% 17% 20% 21% 19% 23%A j7oimger
i A9
Take a cruise 5878 12% 15% 19%‘10%‘3?14%‘15% 1%P13% 10% 11% goy 12%A13% 17%2 30057190,
: May 13 May27  Jun 80 Jun i Juis w22  AugS AsgiS  Sep2 Sapii  Sepdd Octld  Oui2 oo 1 Mow2S
H Definitely would M Probably would i) (nsmriaa} (nsarin) o veris) {n vt (= crtan i i) fn sien (o sl 1 varin) i sben (s vt | i) {n wican ey

Source: Destination BC’s BC Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 15,
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC sees wee/(/)/ Increase in domestic ovemig/)t visitation compa red to

previous week

* According to Environics Analytics Weekly COVID
Tracker Report, during the week ending December 6,

BC experienced a week-over-week increase (+9.4%).

* Week-over-week increases in domestic overnight
visitation were seen in the Vancouver, Coast &
Mountains (+21.2%), the Kootenay Rockies (+10.5%),
and the Thompson Okanagan (+3.1%).

* However, week-over-week decreases in movement in
domestic overnight visitation were seen in other
regions of the province:

e Cariboo Chilcotin Coast (-37.5%)
e Vancouver Island (-4.4%)
e Northern BC (-0.3%)

* Note that Environics Analytics made adjustments to
data pertaining to the weeks ending November 22
and 29. Week-over-week percent changes of
overnight visitation have been updated in this
Research Roundup (Week 26) for these two weeks.
For regional percent changes see page 10 of this

report.
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https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Week-over-Week Variation
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For over 3 months, decreases in weekly movement in BC are seen compared
to same periods in 2019

e Environics Analytics also reports year-over-year analysis

in the Weekly COVID Tracker Report. . . S
BC'’s Domestic Overnight Visitation

* For the thirteen consecutive week, BC’s overnight Year-over-Year Percent Change
domestic visitation was down (-13.8%) for the week
ending December 6 compared to the same week in m British Columbia
2019.
10%
e Vancouver Island (-25.3%) 0% " I
*  Kootenay Rockies (-22.3%) 10% I I I I
*  Vancouver, Coast & Mountains (-21.6%) 0%
e Thompson Okanagan (-4.4%)
-30%
* However, a year-over-year increase in visitation was -40%
seen for: -50%
-60%
*  Northern BC (+1.6%) o,
e Cariboo Chilcotin Coast (+8.3%) R
-80%
* Note that Environics Analytics made adjustments to -90%
data pertaining to the weeks ending November 22 and %%%%gggég_% 553 =3 i 3 ?55??%%@%8 58852333338
29. Year-over-year percent changes of overnight BE2RRor gm0 ¥IFROo""83300g382QRI 20532138

visitation have been updated in this Research Roundup

(Week 26) for these two weeks. For regiona| percent Source: Environics Analytics Weekly COVID Tracker Report, December 6, 2020
changes see page 10 of this report. 3



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Update of Previously Reported Domestic Overnight Visitation Week-over-Week and Year-over-Year Percent Changes

Source: Environics Analytics

Week Ending Week Ending Week Ending Week Ending

Demestic Ovennight Visitation November 22 November 22 November 29 November 29

Percent Change

. Week-over-Week Year-over-Year Week-over-Week Year-over-Year
Update made available

December 11, 2020 Percent Change Percent Change Percent Change Percent Change

British Columbia -9.8% -24.7% +7.3% -28.0%
Vancouver, Coast and Mountains +2.4% -31.2% -14.6% -419%
Vancouver Island -15.0% -29.7% -4.5% -28.4%
Thompson Okanagan -15.4% -19.0% -0.6% -13.3%
Cariboo Chilcotin Coast -18.2% -13.3% +37.2% +22.8%
Kootenay Rockies -25.8% -22.6% -12.3% -29.2%
Northern BC -16.9% -19.6% +1.2% -21.4%

Source: Environics Analytics Weekly COVID Tracker Report, December 6, 2020



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC accommodation performa nce decline slows from previous weeks

* STR, an agency which captures BC hotel Weekly Occ (%) - Sep 19, 2020 to Dec 05, 2020

performance, shows the average weekly

occupancy for BC was 28.3% for the 8

week of November 29 to December 5, ;: |

2020. This represents a decrease of 55 |

-0.9 points from the previous week and 45— X :

a decrease of -30.4 points compared to 35 T T—————

a similar period in 2019. 25 =
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—+—This Year Last Year

* BC’s average daily rate (ADR) was
$113.32 for the week of November 29
to December 5, 2020. This remains the Weekly ADR - Sep 19, 2020 to Dec 05, 2020
same from the previous week, and a

240
. . . . 220 |
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decrease of -27.0% compared to a

19-S5ep 26-Sep 3-Oct 10-Oct 17-Oct 24-Oct 31-Oct 7-Nov 14-Nov 21-Nov 28-Nov 5-Dec

—+This Year Last Year

Source: 2020 STR, STR Global Ltd



https://str.com/press-release/str-canada-hotel-results-week-ending-5-december

British Columbia’s Hotel Occupancy Rate and Average Daily Room Rate

Week-over-Week Year-over-Year Nov 29 — Dec. 5, Week-over-Week Year-over Year
Nov29 — Dec. 5, Nov29 - Dec. 5, 2020vs. Nov 29 - Dec. 5, 2020 vs. 2020 Nov 29 — Dec. 5, 2020 vs. Nov 29 — Dec. 5, 2020 vs.
Source: STR 2020 Nov 22 - 28, 2020, 2020 Dec 1 - 7, 2019 Nov 22 - 28, 2020 Dec1-7,2019
Nov 29 — Dec. 5, 2020
Occupancy Rate

Occupancy Point Change Occupancy Point Change ADR Percent Change ADR Percent Change

British Columbia 28.3% -0.9 -30.4 $113.32 0.0% -27.0%
E’é;;?ger 15.3% -0.7 -54.8 $134.75 1.4% -29.2%
Whistler 15.0% 2.0 -44.8 $202.49 5.5% -22.8%
Victoria 20.4% 0.2 -43.2 $120.95 -3.7% 17.9%
Kelowna 22.0% -0.4 -237 $98.38 -3.7% 17.3%
Kamloops 41.2% -24 -1.8 $91.72 1.8% -11.6%
Richmond 38.9% 0.7 -354 $122.21 0.7% -21.2%

Source: 2020 STR, STR Global Ltd



https://str.com/press-release/str-canada-hotel-results-week-ending-5-december

Over a third of British Columbians do not intend to travel abroad
without a vaccine

*  Over a third of British Columbians surveyed in the BC Residents’ Public Perceptions Survey do not
intend to travel to the US or to other countries without a vaccine/treatment. However, the majority
of British Columbians will travel within the province without a vaccine. (Source: DBC’s BC Residents’
Public Perceptions Survey November 25)

* BCresidents who indicated (at the time of the BC Residents’ Public Perception Survey Wave 14
(November 12) they did not intend to travel in the next 3 months or until a vaccine/treatment were
asked why they did not intend to travel. 65% of BC residents indicated that they do not intend to
travel because of the ‘risk of being exposed/contracting COVID-19” and 54% of BC residents
indicated they do not intend to travel because of ‘concerns that COVID-19 protocols are not being

properly followed’. (Source: DBC’s BC Residents” Public Perceptions Survey November 12)

*  48% of Canadians are not overly concerned about Canada potentially receiving doses of a new
COVID-19 vaccine after certain other countries, and feel that a few months won’t make much of a
difference. (Source: Leger North American Tracking Survey December 1)

»  28% of Canadians indicate they would take the first COVID-19 vaccine available to the public (a
decrease of -9% since mid-November). 45% indicate they would wait for other vaccines to be
available (an increase of +12% since mid-November). While there is a decline from last month to take
the first vaccine, nearly 50% are open to taking ‘a vaccine’. (Source: Leger North American Tracking
Survey December 1)

13


https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://leger360.com/surveys/legers-north-american-tracker-december-1-2020/
https://leger360.com/surveys/legers-north-american-tracker-december-1-2020/

CL/A estimates that, for each day that cruises are suspended, 100
Canadian jobs are lost

. Accordlng to Cruise Lines International Association, in a typlcal year,
the cruise industry generates $4.1 billion CAD in economic activity
in Canada and supports more than 29,000 Canadian jobs.

Every 1% drop in cruising in Canada results in up to 300 jobs lost,
and CLIA estimates that, for each day that cruises are suspended,
100 Canadian jobs are |ost.

e From mid-March, when the suspension of cruises began, through the
end of September, the Cruise Line International Association
estimates that the suspension of cruise operations will result in a total
loss of 20,500 direct and indirect Canadian jobs and $1.09 billion
CAD in total wages.

*  Since the beginning of tracking in May of BC residents’ comfort in
various types of activities and transportation, the level of comfort to
take a cruise varied between a hlgh of 19% of BC residents
comfortable to take a cruise seen in late May and a low of 8% seen in

mid-September. (Source: DBC’s BC Residents’ Public Perceptions
Survey November 25)

Source: Cruise Lines International Association, 2020



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://cruising.org/nl-be/cruise-industry-covid-19-facts-and-resources

While 75% of US travellers currently indicated
that they feel somewhat unsafe/very unsafe to
take a cruise at this moment, 50% of US
travellers are optimistic/very optimistic that
they will be able to take a cruise in 2021.
(Source: Destination Analysts, December 8,

2020)

According to a Cruise Lines International
Association report, cruising contributed US$55
billion to the American economy last year, up
5.3% from 2018. From mid-March through the
end of 2020, it is estimated that the suspension
of cruising in the United States will result in a
loss of over US$32 billion in economic activity

and 254,000+ American jobs.

Source: Cruise Lines International Association, November 23
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2020-12-08/27kmcq/868421/1607464072O0gRbmvS/Destination_Analsyts_CTSI_Presentation_Wave_39_12_8_20.pdf&hl=en
https://www.cruisemapper.com/news/8190-cruise-industry-faces-32-billion-economic-activity-lost

Destination Canada forecasts that full recovery could occur an yw/)ere

between 2024 and 2026

¢ The November visitor demand forecast from
Destination Canada shows three Canada/US
border re-opening scenarios: re-opening in

January, April, or October 2021. = Border Re-Opens January 2021
= Border Re-Opens April 2021

Border Re-Opens October 2021

Forecasted total tourism revenues
under three border re-opening scenarios

e Destination Canada estimates that if the
Canada/US border re-opens January 2021,
tourism revenues will increase from ~$40B in
2020 to $57B in 2021 and fully recovering to
2019 levels by 2024.
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* With a Canada/US border re-opening in April
2021, tourism revenue is forecasted to reach
$48.4B in 2021 and to recover to 2019 levels by
2025.

from all sources

* With a Canada/US border re-opening in October

2021, recovery to 2019 levels are not expected
until 2026.

Tourism Revenues
(CAD Billion)

™

2019 2020 2021 2022 2023 2024 2025

* Note this report was released prior to the latest

Canada/US border closure extension oFJanuary Source: Visitor Demand Forecast Update, Destination Canada, November 2020

21,2021.



https://www.destinationcanada.com/sites/default/files/archive/1258-Destination%20Canada%27s%20Visitor%20Demand%20Forecast%20Update%20-%20November%202020/DC%20Forecast%20Update%20_Nov%202020_EN%20-%20FOR%20PUBLICATION.pdf

Most American travellers travelled in 2020 and expect to take 3 trips in 2021

Destination Analysts, a US-based tourism
research company, found in a recent survey that
most American travellers took at least one trip in
2020, and expect to take 3 trips in 2021 on

average.

They will prioritize leisure travel in their personal
budget compared to pre-pandemic times.

Travellers will prioritize experiences that are fun
and relaxing.

American travellers are optimistic about certain
types of travel, including special events, sporting
events, conferences, and cruise travel.

MONTHS OF TRAVEL IN 2020

Question: In which month(s) of

2020 did you travel for any 25% o,
reason? (Select all the months 2200
you traveled)

20% 18.7%

(Base: Wave 39 data. All
respandents, 1,204 complefed surveys. 15%
Data collected December 4-6, 2020)
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’% I
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Source: Destination Analysts, December 8, 2020
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NONE OF
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2020-12-08/27kmcq/868421/1607464072O0gRbmvS/Destination_Analsyts_CTSI_Presentation_Wave_39_12_8_20.pdf&hl=en

Domestic air traffic alrea c/y In recovery, while international to increase in 2021

Chart 2: Projected global semi-annual passenger traffic recovery by type of traffic

e The Alrports Council International fifth (2020, in million passengers)

assessment analyzing the economic impact of the
COVID-19 pandemic, and its effects on the 5.000 -
global airport business, forecasts domestic
passenger traffic to recover faster than
international traffic, with countries like China and
Russia already returning to 2019 levels.

32

4,000 -

3,000 -

* Globally, domestic traffic will continue to
increase in 2021 to reach 2.35 billion passengers
in the second half of 2021 corresponding to

86.5% of the 2019 level for the same period.

11

2,000

Milllion passengers

1,195

1,000

* They also forecasted global passenger traffic
volume for the first half of 2021 to reach 2.2 0 _ _ _ _ .
billion, a 20% increase compared to the same 2019H1  2019H2 2020 H1  2020H2  2021H1 2021 H2
period in 2020. The second half of 2021 will see

more than 3.5 billion passengers, double the

633

H |nternational ®Domestic ™ Direct transit

passenger volume for the same period in 2020. Source: ACI World

Source: ACI Advisory Bulletin, Airports Council International, 2020



https://aci.aero/wp-content/uploads/2020/12/Advisory_Bulletin_The_impact_of_COVID_19_on_the_airport_business.pdf

Tourism and COVID-19 dashboard and reporting resources

Destination BC’s Signals & Sentiment dashboard follow core markets and informs their

approach through COVID-19. We also conduct and commission general research and

insights related to travel and tourism in British Columbia, as well as COVID-19 Research
and Insights.

The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard
to date.

The UNWTO has an online dashboard of international statistics on the impact of COVID-

19 on the tourism sector.

MPI has created a coronavirus resource page that compiles meetings and events

information as well as links to several other resources helpful to the Business Events
segment in our industry.

PhocusWire has a live roundup of coronavirus-related tourism news.

Skift has a global travel reopening timeline.

The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern

studies.

The Travel and Tourism Research Association links to many research & analytics companies

on their COVID-19 Resource Centre.
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https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://www.phocuswire.com/Coronavirus-impact-travel-industry
https://reopening.travel/reopening/
https://tourismresiliency.ca/reports/
https://ttra.com/covid-19-resource-center-is-live/

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the Destination BC Research &

Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?research-roundups=true
mailto:TourismResearch@DestinationBC.ca
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