


BC'’s Restart Plan

The phased approach to Is

on pause for the duration of province-wide
restrictions, as noted below.

Province-wide restrictions

To get COVID-19 transmission under control, the
Province is urging all British Columbians to press pause
on all non-essential travel and stay in their local
community. Some insights noted in this Research
Roundup were gathered prior to this announcement
by BC’s Provincial Health Officer, Dr Bonnie Henry,
originally given on November 19 and reinforced on

December 7, 2020, January 7, 2021, and February 5.

On February 19, 2021, Canadian and
US officials agreed to extend the closure
of the border between the two countries
to non-essential travel until at least

March 21, 2021.

Information provided in this Research
Roundup Report highlights not only
local insights, but global insights which
may be applicable to BC now.


https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan




627% of BC residents feel safe to travel to nearb y communities

* In Destination Canada’s Wave 33 (February
9, 2021) report, 62% of British Columbians
stated they feel safe to travel to nearby
communities, whereas 18% of BC residents
expressed an opposing view, stating they did
not feel safe, resulting in a net score of +44.

50% of British Columbians stated they feel
safe to travel to other communities in the
rest of the province, whereas 30% of BC
residents stated they did not feel safe,
resulting in a net score of +20.

A -21 net score was reported by BC
residents who feel safe to travel to provinces
or territories in Canada, a -65 net score to
the US, and a -55 net score to other
countries.

British Columbia / Colombie-Britannique

I feel safe to travel / Je me sens a l'aise de voyager

mDon't know / Je ne sais pas

= Strongly disagree / Pas du tout d'accord
S that disagree / Plutdt en dé d
Neither agree nor disagree / Ni d'accord ni en désaccord
Somewhat agree / Plutét d'accord

m Strongly agree / Tout 4 fait d'accord

Feb 9 /9 fevr.

% Somewhat / Strongly Agree /% Tout & faif d’accord / Plutét d'accord

Communities near me /
... dans des collectivités voisines a
la mienne

20%

Communities in my province /
... dans des collectivités de ma
province

20%

Other provinces or territories in
Canada / ... dans d'autres
provinces ou territoires du Canada

16%

The United States /
... aux Efats-Unis

Internationally /
... dans d'autres pays

8%

7%

=

Base: British Golumbia
To what extent do you agree or disagree with each of the following statements?
“I feel safe to travel fo. ~

Niveau de référence - Colombie-Britannigue
8 Dans quelle mesure étes-vous d'accord avec chacun des énoncés suivanis?
« Je me sens 3 l'aise de voyager... »
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Source: Destination Canada’s Weekly Resident Sentiment, Wave 33, Leger, February 9, 2021



https://www.destinationcanada.com/sites/default/files/archive/1317-Canadian%20Resident%20Sentiment%20-%20February%209%2C%202021/Resident%20Sentiment%20Tracking_February%209_EN.pdf

777% of BC residents would be comfortable to visit a beach and/or lake

Comfort With Activities/Modes of Transportation®

e |n Destination BC’s BC Residents’ Public (Among Those Who Do Each)
Perceptions latest survey (Wave 19 - February 3,
2021), 77% of BC residents said they would be Tracking
comfortable to visit a beach and/or lake in the next PP S S S e
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC sees first week-over-week increase (+10%) in weekly domestic overnight
visitation since end of 2020

BC's Domestic Overnight Visitation

* According to Environics Analytics Weekly COVID Week-over-Week Percent Change

Tracker Report, during the week ending February 14,
2021, BC experienced a week-over-week increase
(+10%) in weekly domestic overnight visitation. This

was the first week-over-week increase seen since the 40%
end of 2020 and likely due in part to the week
including the Saturday and Sunday prior to the 30%

Family Day Stat holiday on Monday.
20%

* Week-over-week increases in domestic overnight
visitation were seen in most tourism regions: 10% ‘ | I I
*  Kootenay Rockies (+27.4%) 0% 1 I i I I l - I I I - I B B |
¢ Cariboo Chilcotin Coast (+15.1%) I I I I I
*  Vancouver, Coast & Mountains (+13.7%) -10%

e Vancouver Island (+11.5%)
-20%
* However, week-over-week decreases in domestic

overnight visitation were seen in the remaining -30%
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e Thompson Okanagan (-6.5%)

*  Northern BC (-5.5%) o .
Source: Environics Analytics Weekly COVID Tracker Report, February 14, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, February 14, 2021


https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC sees a decrease of -39.67 in wee/(/y domestic ovemig/)t visitation
compared to same period last year

* Environics Analytics also reports year-over-year BC's Domestic Overnight Visitation

analysis in the Weekly COVID Tracker Report. Year-over-Year Percent Change

* For the week ending February 14, 2021, weekly

domestic overnight visitation was down (-39.6%) 10%

compared to the same week in 2020. o .
* Avyear-over-year decrease in weekly visitation was -10% I ‘ | | I I I | | I
seen across the province in all tourism regions: -20%
. -30%
¢ Vancouver lsland (-48.8%)
e  Northern BC (-47.6%) -40%
*  Vancouver, Coast & Mountains (-42.3%) _50%
e Thompson Okanagan (-35.5%) ‘o
e Cariboo Chilcotin Coast (-31.7%) ’
e Kootenay Rockies (-30.3%) -70%
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Source: Environics Analytics Weekly COVID Tracker Report, February 14, 2021 3



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Year-over-Year Percent Change

e British Columbia

@ Cariboo Chilcotin Coast

AT
o O O
O ™M
w
£
©
S
c
3
=
[~}
o B
5 8
E O
=2 -
o o
O 3
-£ o
2 o
2 c
_ ©
o >
AN
o O O
O ™M

-30%
-60%
-90%

-30%
-60%
-90%

9e4-1|
904-£0
uep-|g
uer-yz
uep-/|
uer-o}
uer-g0
%8Q-/7
22Qg-07
22Q-¢|
220-90
AON-67
AON-ZT
AON-G|
AON-80
AON-1O
1°0-67
PO-8l
1P0-|L
P0O-%0
des-/z
des-0z
des-g|
des-90

9o4-1|
924-£0
uep-1g
uer-yz
uer-z|
uer-o}
uef-£0
2%2Q-/7
220-07
22Q-¢|
220-90
AON-67
AON-ZZ
AON-G|
AON-80
AON-10O
120-5Z
PO-8l
1P0-|L
120-%0
des-/z
des-0z
des-g|
des-90

60%

60%

e British Columbia

30%

@ British Columbia

30%

e Kootenay Rockies

0%
-30%
-60%
-90%

Vancouver Island

/T e

0%
-30%
-60%
-90%

'\_/\~I\A

9o4-1|
9e4-£0
uep-1g
uer-yz
uer-/}
uer-o}
uer-€0
2Q-/Z
220-07
23Q-¢l
220-90
AON-67
AON-ZZ
AON-Gl
AON-80
AON-10
1©0O-SZ
1©0-8l
1PO-|L
PO-70
des-/z
des-0¢
des-g|
des-90

9o4-p|
924-£0
uep-|g
uer-yz
uep-/|
uer-QL
uer-€0
%2Q-/7
%20-07
2%2Q-¢l
220-90
AON-67
AON-ZZ
AON-G|
AON-80
AON-1O
1P0-5Z
PO-8l
120-|L
PO-%0
des-/z
des-0z
des-g|

e British Columbia
== Northern BC

W

60%

British Columbia

60%

30%

Thompson-Okanagan

30%

0%
-30%
-60%
-90%

0%
-30%
-60%
-90%

~\_/\

9o4-p|
924-£0
uer-1g
uer-yz
uep-/}
uer-Q)
uer-g0
22Q-/Z
22q-07
23Q-€l
22g-90
AON-67
AON-ZZ
AON-Gl
AON-80
AON-10
10-5Z
P0O-8l
PO-|L
PO-%0
des-/z
des-0z
des-g|
des-90

9o4-p|
9°4-£0
uep-|g
uer-yz
uep-/|
uer-o}
uef-g0
%2Q-/7
220-07
2%9Q-¢l
220-90
AON-67
AON-ZZ
AON-G|
AON-80
AON-1O
10-5Z
PO-8l
120-|L
1©0-%0
des-/z
des-0z
deg-g|

Source: Environics Analytics Weekly COVID Tracker Report, February 14, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC'’s occupancy rate up +3.9 points from the previous week

 STR, an agency which reports BC’s
hotel performance, shows the average
weekly occupancy for BC was 33.9% for
the week of February 7 — February 13, Weekly Occ (%) - Nov 28, 2020 to Feb 13, 2021
2021. This represents an increase of
+3.9 points from the previous week and 70
a decrease of -31.0 points compared to 65

60 S

a similar period in 2020. 55 *
50 -
45

40
35 .
gg = * o — L= = *

28-Nov 5-Dec 12-Dec 19-Dec 26-Dec 2-Jan 9-Jan 16-Jan 23-Jan 30-Jan 6-Feb 13-Feb

=¢=This Year Last Year

Source: 2021 STR, STR Global Ltd - STR Feb. 7 — Feb. 13,2021 10



https://str.com/data-insights/news/press-releases

BC's average daily rate (. $126.33) up *+8.47% from the previous week

 STR, an agency which reports BC’s
hotel performance, shows BC’s average
daily rate (ADR) was $126.33 for the
week of February 7 - February 13, Weekly ADR - Nov 28, 2020 to Feb 13, 2021
2021. This represents an increase of
+8.4% from the previous week and a
decrease of -28.9% compared to a 240
similar period in 2020. 220
200
0

160 /9/\
140
120 R R . \'*—-‘_ - * o

100

28-Nov 5-Dec 12-Dec 19-Dec 26-Dec 2-Jan 9-Jan 16-Jan 23-Jan 30-Jan 6-Feb 13-Feb

=¢=This Year Last Year

Source: 2021 STR, STR Global Ltd - STR Feb. 7 — Feb. 13,2021




British Columbia’s Hotel Occupancy Rate and Average Daily Room Rate (ADR)

Week-over-Week Year-over-Year Week- “Week
Feb.7-13,2021vs. Feb.7-13,2021vs. PR
Jan.31-Feb.6,2021 Feb.9-15,2020

Occupancy Rate ADR

Year-over Year
Feb.7 -13,2021 Feb.7-13,2021vs. Feb.7-13,2021vs.
Jan. 31 - Feb. 6,2021 Feb.9 - 15,2020

Feb.7-13,2021

Occupancy Point Occupancy Point ADR Percent Change ~ ADR Percent Change
Change Change

British Columbia 33.9% 39 -31.0 $126.33 8.4% -28.9%
Vancouver o 5 o
(City of) 23.2% 5.6 -54.7 $155.15 10.7% -21.8%
Whistler 22.9% 4.4 -55.9 $328.79 38.5% -38.6%
Victoria 33.5% -5.1 -32.2 $120.01 10.1% -17.9%
Kelowna 28.0% 5.3 -21.3 $107.23 6.8% -15.0%
Kamloops 33.1% 34 -17.8 $90.67 -0.3% -10.5%
Richmond 39.0% 45 -34.7 $117.30 0.4% -27.2%

Source: 2021 STR, STR Global Ltd - STR Feb. 7 - Feb. 13, 2021



https://str.com/data-insights/news/press-releases

BC’s revenue per available room (RevPAR) (. $42.85) up +22.47% from the

previous week

* STR, an agency which reports BC’s
hotel performance, shows BC’s revenue
per available room (revPAR) was
$42.85 for the week of February 7
— February 13, 2021. This represents an
increase of +22.4% from the previous
week and a decrease of -62.8%

compared to a similar period in 2020.

Week-over-Week Year-over-Year
Feb.7 - 13,2021 Feb.7-13,2021vs. Feb.7-13,2021vs.
Jan. 31- Feb. 6, 2021 Feb.9 - 15,2020
RevPAR
RevPAR Percent Change RevPAR Percent Change

British Columbia $42.85 22.4% -62.8%

Vancouver o o

(City of) $36.03 46.4% -76.7%

Whistler $75.13 71.2% -82.2%

Victoria $40.21 -4.3% -58.1%

Kelowna $30.03 31.6% -51.7%

Kamloops $29.97 1.0% -41.9%

Richmond $45.73 13.4% -61.5%

Source: 2021 STR, STR Global Ltd - STR Feb. 7 - Feb. 13,2021
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https://str.com/data-insights/news/press-releases

597% of Canadians are likely to dine out once vaccinated

* Arecent survey by Leger showed that 59% of
Canadians would eat in a restaurant when they

are fully vaccinated against COVID-19.

* 38% would attend a wedding or funeral, 31%
would travel by air, 28% would attend a live event,
and 10% would take a cruise vacation.

Base: All respondents (n=1,535)

Eat in a restaurant

Go back to working in the office/workplace full-time

Attend a wedding or funeral in person

Watch a movie in a theatre

Travel by air

Ride public transit or take a taxi

Attend a live event such as concert or theatre

Spend time in a bar or lounge

Take a cruise vacation

Source: Leger, February 15, 2021

RESUMING ACTIVITIES AFTER VACCINATION

CTC535. When you are fully vaccinated against the COVID-19 virus, how likely are you to do the following when they are allowed in your province?

% Very likely presented

59%

42%

38%

34%

31%

28%

28%

23%

; I

s
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https://2g2ckk18vixp3neolz4b6605-wpengine.netdna-ssl.com/wp-content/uploads/2021/02/Legers-North-American-Tracker-February-15th-2021-min.pdf

Canada travel trends for 2021 include a focus on travel impact, slow travel, and
wellness

* The Tourism Industry Association of Canada has
released a report in partnership with tourism
consultant, Twenty31, that highlights 21 tourism
trends for 2021. Some of these include:

* Travel with intention and impact STATE 0 F

* Hygiene over fees

* The slow travel movement TO U RI SM

e Wellness tourism
* Travel is a luxury IN CANADA
e Destination Asia
o DURING
* Each of the 21 trends highlighted in the report
include key takeaways for destinations, operators COVI D-1 9

and travellers.

DASHBOARD (2.0) - FEBRUARY 2021

Source: State of Tourism in Canada during COVID-19, TIAC, February 2021
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https://tiac-aitc.ca/_Library/Coronavirus_2020/T31_TIAC_Dashboard_Feb_EN.pdf

North America scores high for Skift’s global recovery index

* Skift’s recovery index for January 2021 showed
North America at a weighted recovery score of
52 (with 100 being the global score at the — Asia Pacific ==—Europe North America Latin America ==—=MEA ¢ World
beginning of 2020). Along with Latin America, 120
this is the highest regional recovery score

globally, with the lowest being 33 for Europe.

Regional Weighted Scores

o Skift shared their thoughts that globally, a lack of
a unified solution is holding recovery back, as is a
lack of leadership and disparate approaches to

Index score

recovery.

s : : S SR
W E W @

Source: Skift Research

Source: Skift Recovery Index, Skift, February 2021
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https://research.skift.com/recovery/january-2021-highlights/?utm_campaign=2020%20Skift%20Research%20Enterprise%20Subscribers&utm_medium=email&_hsmi=111418753&_hsenc=p2ANqtz-8B8nGDngmtp-yTEOpfE5xUPgCpXYGJKW_VsIuExy8bAD-7x2Dmq_Tf2JRTnLvaxQglqG6sqUHoiTyVPvEkbSSmANAyVjMvTR7gn1HiUMKkE8XYMt4&utm_source=hs_email

American travellers’ perception of tourism as unsafe is at a pandemic low

PERCEPTIONS OF TRAVEL & LEISURE ACTIVITIES AS UNSAFE
* Destination Analysts, a US-based tourism MARCH 13, 2020 — FEBRUARY 14, 2021
research company, found in a survey for February
12-14 that 46.2% of American travellers
perceived travel and leisure activities as unsafe.
This is the lowest this has been since the start of 70%
the pandemic. 5%

% Somewhat unsafe or Very unsafe (AVERAGE SCORE FOR ALL ACTIVITIES TESTED)

75%

. 60%
¢ Around 60% of American travellers feel at least

somewhat confident they can travel safely in the 5%

current environment. 50%

Week of 2/14/21:

e 58.5% are in a travel readiness state of mind.
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QUESTION: AT THIS MOMENT, HOW SAFE WOULD YOU FEEL DOING EACH TYPE OF TRAVEL ACTIVITY?
(Base: Waves 1-49. All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208, 1,204, 1,200,1,212,

1,223,1,257,1,214,1,214,1,205,1,231, 1,365, 1,213, 1,200, 1,206, 1,224, 1,201, 1,202, 1,207, D . . A [

1,250, 1,225, 1,205, 1,200, 1,205, 1,203, 1,203, 1,204, 1,203, 1,203, 1,205, 1,206, 1,205, 1,205, estination nalysts
1,204, 1,206, 1,201, 1,207, 1,206, 1,225, 1,205, 1,206, 1,209, 1,209 and 1,216 completed surveys.) D0 YOUR RESEARCH

Source: Destination Analysts, February 14, 2021



https://www.destinationanalysts.com/insights-updates/

The US Bureau of Transportation Statistics reports US airline
passenger numbers fell to 1985 levels in 2020

* Recent data by the United States Bureau of
Transportation Statistics showed that 2020
passenger numbers have fallen to 1985 levels.

* According to Aerotime Hub, “... airlines carried
62% fewer scheduled service passengers in
December 2020 than in December 2019.
Overall, due to the coronavirus crisis, the US
airlines carried just 368 million flyers in 2020
compared to nearly 923 million in 2019.”

* US domestic air passenger volume was down
-58.7% in 2020 compared to 2019, whereas

international air passenger volume was down

-70.4%.

Source: Aerotime Hub, February 12, 2021
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https://www.aerotime.aero/27262-pandemic-smacked-us-passenger-traffic-to-1985-levels

Cirium reports E uropean airlines fbcing a recent decline in international travel

* Awviation and travel data and analytics company

o e g Y T Tracked intra-European international
Irlum nas recorded a new Iow In sea capaatyon

European flights after surges were seen in passenger jet seats flown by arrival airport
December 2020 and early January 2021.

® AMS Amsterdam NL @BRU Brussels BE @ CDG Paris FR @ CPH Copenhagen DK @ FRA Frankfurt DE

@®LHR London GB @LIS Lisbon PT @MAD Madrid ES @ VIE Vienna AT @ZRH Zurich CH
-
=CIrIUM ¥
100K

* Itis reported that the decline comes as travellers g
oK

grapple with the increasingly complex array of
restrictions designed to contain the spread of
more transmissible strains of COVID-19.
"Fec 202 D Jan 2021 Feb 2021
riwm Cong, data fled Faty

Source: Breaking Travel News, February 11, 2021
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https://www.breakingtravelnews.com/news/article/cirium-records-renewed-slump-in-european-aviation/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter

Tourism and COVID-19 dashboard and reporting resources

[ e T T

Destination BC’s new Tourism Industry Dashboard tracks statistics across tourism-related
industries including accommodations, food & beverage, and transportation.

Destination BC’s Signals & Sentiment dashboard follows core markets through COVID-
19. We also conduct and commission general research and insights related to travel and

tourism in British Columbia, as well as COVID-19 Research and Insights.

The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard
to date.

The UNWTO has an online dashboard of international statistics on the impact of
COVID-19 on the tourism sector.

MPI has created a coronavirus resource page that compiles meetings and events

information as well as links to several other resources helpful to the Business Events
segment in our industry.

The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern
studies.

The Travel and Tourism Research Association links to many research and analytics

companies on their COVID-19 Resource Centre.
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https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/covid-19/destination-bc-response/signals-sentiment-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://tourismresiliency.ca/reports/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the Destination BC Research &

Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?research-roundups=true
mailto:TourismResearch@DestinationBC.ca
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