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On April 20, 2021, Canadian and US 
officials agreed to extend the closure of 
the border between the two countries to 
non-essential travel until at least May 
21, 2021. 

Information provided in this Research 
Roundup Report highlights not only 
local insights, but global insights which 
may be applicable to BC now.

BC’s Restart Plan

The phased approach to BC’s Restart Plan is 
on pause for the duration of province-wide 
restrictions, as noted below. 

Province-wide restrictions
Provincial restrictions are in place to help stop the 
spread of COVID-19. Some insights noted in this 
Research Roundup were gathered prior to the latest 
order and direction from the Ministry of Public Safety 
and Solicitor General in consultation with BC’s 
Provincial Health Office, which restricts travel to 
essential needs only, effective April 23 – May 25, 
2021.

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/bc-restart-plan
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Destination BC is rounding up relevant research and articles each week related to the travel and                  
tourism industry and COVID-19. 

Last week in brief:

• 43% of BC residents would welcome visitors from nearby communities, down -19% from previous wave

• 88% of BC residents will be comfortable with visitors in their community once their community is fully 
vaccinated

• BC sees a decrease of -20.2% in weekly domestic overnight visitation compared to the previous week

• BC sees an increase of +5.7% in weekly domestic overnight visitation compared to the same period in 
2020, and a decrease of -62.6% compared to 2019

• BC’s occupancy rate (34.6%) up +0.2 points from the previous week

• BC’s average daily rate ($131.08) down -1.2% from the previous week

• Business Council of BC dashboard displays economic toll, recovery, and economic climate of BC

• Destination Analysts reports that only 35% of American travellers still perceive travel as unsafe

• NYC & Company expects 36.4 million visitors to NYC in 2021

• Global Business Travel Association reveals “return-to-travel” planning is underway for many companies

• Tourism and COVID-19 dashboard and reporting resources



4

• In Destination Canada’s latest Resident Sentiment 
report (April 20, 2021), 43% of BC residents stated 
they would welcome visitors from nearby 
communities, whereas 35% expressed an opposing 
view, stating they would not, resulting in a net score 
of +8. 

• 32% of BC residents stated they would welcome 
visitors from other parts of the province, compared 
to 51% who would not, resulting in a net score of -19. 

• BC residents have a net score of -45 for welcoming 
visitors from other provinces. In comparison, 
Ontario residents have a net score of -27 for 
welcoming visitors from other provinces and Alberta 
residents have a net score of -4. 

• Please note that these results were collected prior to 
the recent orders put in place by the Solicitor 
General and BC’s Provincial Health Office on April 
23, 2021. 

Source: Destination Canada’s Resident Sentiment, Leger, April 20, 2021

43% of BC residents would welcome visitors from nearby communities, down -
19% from previous wave

https://www.destinationcanada.com/sites/default/files/archive/1358-Canadian%20Resident%20Sentiment%20-%20April%206%2C%202021/Resident%20Sentiment%20Tracking%20April%206_EN_FOR%20PUBLICATION.pdf
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• In Destination BC’s BC Residents’ Public 
Perceptions Wave 24 (April 14, 2021) report, 
88% of BC residents said they would be 
comfortable with visitors in their community once 
all members of their community are fully 
vaccinated.

• 86% said they would be comfortable with visitors 
once all visitors to their community are able to 
prove they are fully vaccinated.

• A reminder that the results of this report were 
collected prior to the recent orders put in place by 
the Solicitor General and BC’s Provincial Health 
Office on April 23, 2021. 

88% of BC residents will be comfortable with visitors in their community 
once their community is fully vaccinated

Source: Destination BC’s BC Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 24, 
Insights West, April 14, 2021

https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
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• According to Environics Analytics Weekly COVID 
Tracker Report, during the week ending April 25, 2021, 
BC experienced a week-over-week decrease of -20.2% 
in weekly domestic overnight visitation. 

• With recent orders from the Solicitor General and 
BC’s Provincial Health Officer in effect April 23, it is 
encouraging to see that domestic overnight visitation 
has decreased across the province compared to the 
previous week. 

• Week-over-week decreases in domestic overnight 
visitation were seen in five of the six tourism regions 
across the province:   

• Kootenay Rockies (-36.8%)
• Vancouver, Coast & Mountains (-30.8%)
• Vancouver Island (-19.3%) 
• Thompson Okanagan (-10.9%)
• Northern BC (-8.9%)

• However, a week-over-week increase in domestic 
overnight visitation was seen in one tourism region:  

• Cariboo Chilcotin Coast (+42.6%)

BC sees a decrease of -20.2% in weekly domestic overnight visitation 
compared to the previous week
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Source: Environics Analytics Weekly COVID Tracker Report, April 25, 2021

https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns
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Source: Environics Analytics Weekly COVID Tracker Report, April 25, 2021

BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change

https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns


8

• For the week ending April 25, 2021, Environics Analytics reported that 
weekly domestic overnight visitation is up +5.7% compared to the same 
week in 2020. Compared to the same week in 2019, weekly domestic 
overnight visitation was down -62.6%. 

• Across the province, there was a mixture of year-over-year increases 
and decreases in weekly visitation seen compared to the same period in 
2020, however, decreases continue to been seen for all tourism regions 
when compared to the same period in 2019.  

• Vancouver, Coast & Mountains (+17.0% over 2020;            -
-68.6% over 2019)

• Thompson Okanagan (+30.1%; -55.4%)
• Northern BC (-2.7%; -46.2%)
• Vancouver Island (-11.0%; -74.0%)
• Cariboo Chilcotin Coast (-13.4%; -58.0%)
• Kootenay Rockies (-15.2%; -56.2%)

BC sees an increase of +5.7% in weekly domestic overnight visitation
compared to the same period in 2020, and a decrease of -62.6% compared       
to 2019

Source: Environics Analytics Weekly COVID Tracker Report, April 25, 2021
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• STR, an agency which reports BC’s 
hotel performance, shows the average 
weekly occupancy for BC was 34.6% for 
the week of April 18 –24, 2021. This 
represents an increase of +0.2 points 
from the previous week. 

• It also represents an increase of +15.2 
points compared to a similar period in 
2020 and a decrease of -35.7 points 
compared to 2019.

BC’s occupancy rate (34.6%) up +0.2 points from the previous week

Source: 2021 STR, STR Global Ltd - STR Apr 18 – Apr 24, 2021

*Please note data for 2019 is only available starting for the week April 7 - 13, 2019
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British Columbia’s Hotel Occupancy Rate Week-over-Week

Source: 2021 STR, STR Global Ltd - STR Apr 18 – Apr 24, 2021

Apr. 18 - 24, 2021

Occupancy Rate

Apr. 18 - 24, 2021
vs. Apr. 11 - 17, 2021

Occupancy Point Change

2021 vs. 2020 

Apr. 18 - 24, 2021 
vs. Apr. 19 - 25, 2020

Occupancy Point Change

2021 vs. 2019

Apr. 18 - 24, 2021 
vs. April 21 - 27, 2019

Occupancy Point Change

British Columbia 34.6% +0.2 +15.2 -35.7

Vancouver (City of) 23.6% +0.3 +17.0 -55.8

Whistler 3.1% -1.6 0.0 -61.1

Victoria 36.3% -0.9 +18.6 -37.9

Kelowna 28.9% -3.0 +16.5 -45.5

Kamloops 58.3% +9.9 +40.9 -12.2

Richmond 54.7% +4.7 +12.7 -28.9

Revelstoke* 18.9% -0.8 +8.4

*2019 data is not available for Revelstoke

https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any


12

• STR, an agency which reports BC’s 
hotel performance, shows BC’s average 
daily rate (ADR) was $131.08 for the 
week of April 18 – 24, 2021. This 
represents a decrease of -1.2% from the 
previous week. 

• It also represents an increase of +24.4% 
compared to a similar period in 2020 
and a decrease of -24.8% compared to 
2019.

BC’s average daily rate ($131.08) down -1.2% from the previous week

Source: 2021 STR, STR Global Ltd - STR Apr 18 – Apr 24, 2021

*Please note data for 2019 is only available starting for the week April 7 - 13, 2019
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British Columbia’s Hotel Average Daily Rate (ADR) Week-over-Week

Source: 2021 STR, STR Global Ltd - STR Apr 18 – Apr 24, 2021

Apr. 18 - 24, 2021

ADR

Apr. 18 - 24, 2021 
vs. Apr. 11 - 17, 2021

ADR Percent Change

2021 vs. 2020

Apr. 18 - 24, 2021 
vs. Apr. 19 - 25, 2020

ADR Percent Change

2021 vs. 2019

Apr. 18 - 24, 2021 
vs. April 21 - 27, 2019

ADR Percent Change

British Columbia $131.08 -1.2% +24.4% -24.8%

Vancouver (City of) $180.47 -3.7% +69.7% -25.5%

Whistler $151.09 -10.9% +59.2% -28.2%

Victoria $103.89 -0.5% +29.8% -38.9%

Kelowna $106.85 -2.4% +10.1% -22.9%

Kamloops $98.08 4.1% +12.5% -9.6%

Richmond $193.89 -3.7% +46.5% +14.6%

Revelstoke* $99.94 -6.6% +27.2%

*2019 data is not available for Revelstoke

https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
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• The Business Council of BC (BCBC) has created 
a dashboard to display information on the 
economic state of the British Columbia.

• The dashboard tracks information such as the 
number of active tourism businesses in BC, 
vaccination progress, employment, and retail 
spending.

• The dashboard can be used to identify risks and 
dispel misinformation in the community.

• The Business Council of BC Dashboard can be 
found here. 

Source: BCBC Economic Dashboard, April 29, 2021

Business Council of BC dashboard displays economic toll, recovery, and 
economic climate of BC

https://public.tableau.com/profile/business.council.of.b.c.#!/vizhome/BCBCEconomicDashboard-DesktopVersion/Overview
https://public.tableau.com/profile/business.council.of.b.c.#!/vizhome/BCBCEconomicDashboard-DesktopVersion/Overview
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• The latest survey by Destination Analysts, a     
US-based tourism research company, reported 
that 35% of American travellers perceive travel 
activities as unsafe, a new pandemic record low.

• However, 75% of American travellers are 
dreaming of or planning travel and 18% are 
making a travel booking and/or reservation in the 
week preceding the survey.

Source: Destination Analysts, April 26, 2021

Destination Analysts reports that only 35% of American travellers still perceive 
travel as unsafe

https://www.destinationanalysts.com/blog-update-on-american-travel-in-the-period-of-coronavirus-week-of-april-26th/
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• NYC & Company, the official DMO of New York 
City, predicted that 36.4 million people will visit 
the city in 2021. This would be a recovery of more 
than 50% of the 66.6 million visitors seen in 2019. 
The city welcomed 22.3 million visitors in 2020.

• In June, NYC & Company will launch their largest 
ever $30 million marketing campaign to signal the 
reopening and comeback of the city. The ‘NYC 
Reawakens’ campaign intends to “show travellers 
everywhere that New York City is not only ready 
to host them – it’s creating a fairer, better, and 
more vibrant city than ever before”.

• In 2024, New York City is expected to exceed its 
2019 record by welcoming 69.3 million visitors.

Source: Breaking Travel News, April 26, 2021

NYC & Company expects 36.4 million visitors to NYC in 2021

https://www.breakingtravelnews.com/news/article/nyc-company-predicts-tourism-recovery-by-2024/?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter
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• A new survey by the Global Business Travel 
Association (GBTA) shows that 9% of member 
companies have already resumed non-essential 
business travel. 

• 13% have a fully developed plan for resuming 
business travel, 31% have ‘return-to-travel’ 
planning underway, and 20% have ‘return-to-
travel’ in the early stages of planning.

Source: Global Business Travel Association, April 22, 2021

Global Business Travel Association reveals ‘return-to-travel’ planning is 
underway for many companies

https://www.gbta.org/Portals/0/Covid%20Poll/Coronavirus_Poll_April_22_21.pdf
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• Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related 
industries including accommodations, food & beverage, and transportation. 

• Destination BC conducts and commissions general research and insights related to travel 
and tourism in British Columbia, as well as COVID-19 Research and Insights. 

• The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard 
to date.

• The UNWTO has an online dashboard of international statistics on the impact of 
COVID-19 on the tourism sector.

• MPI has created a coronavirus resource page that compiles meetings and events 
information as well as links to several other resources helpful to the Business Events 
segment in our industry.

• The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern 
studies.

• The Travel and Tourism Research Association links to many research and analytics 
companies on their COVID-19 Resource Centre.

• NEW: The Business Council of BC Dashboard allows users to quickly understand the 
economic toll, recovery, and economic climate of BC.

Tourism and COVID-19 dashboard and reporting resources

https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://tourismresiliency.ca/reports/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://public.tableau.com/profile/business.council.of.b.c.#!/vizhome/BCBCEconomicDashboard-DesktopVersion/Overview
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This report can be found online on the Destination BC Research & 
Insights COVID-19 webpage

Research & Analytics
TourismResearch@DestinationBC.ca

https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?research-roundups=true
mailto:TourismResearch@DestinationBC.ca
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