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BC'’s Restart Plan

We are in Step 3 of ,a4-
step plan launched on May 25, 2021. The

earliest date to progress to Step 4 is
September 7.

Province-wide restrictions

The insights noted in this Research Roundup were
gathered before the beginning of Step 3 on July 1,
2021. Step 2 of BC’s Restart Plan marked the return
of provincial travel for BC residents. Restrictions on
interprovincial travel and health and safety protocols,
such as physical distancing and capacity limits, remain
in place until Step 4 (September 7 at the earliest).

On June 18, 2021, Canadian and US

officials agreed to extend the closure of
the border between the two countries to
non-essential travel until at least July 21,

2021.

Information provided in this Research
Roundup Report highlights not only
local insights, but global insights which
may be applicable to BC now.


https://www2.gov.bc.ca/gov/content/covid-19/info/response




Destination Canada reports 497 of BC residents would be happy seeing their

community promoted to visitors from nearby communities

In Destination Canada’s latest Resident Sentiment
report (June 22, 2021), 49% of BC residents said
they’d be happy seeing their community promoted
as a place to visit (when it is safe) to nearby
communities, whereas 14% said they’d be unhappy
resulting in a net happiness score of +35. This is up
+1 point from the previous wave on June 8.

48% of BC residents said they’d be happy seeing
their community promoted to visitors from other
parts of the province, whereas 14% said they’d be
unhappy resulting in a net happiness score of +34.
This is up +15 points from the previous wave (June

8)

The same report showed that 29% of BC residents
would be happy seeing their community promoted
to other parts of Canada, whereas 33% would be

unhappy resulting in a net happiness score of -5. This

is up +4 points from the previous wave (June 8).
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https://www.destinationcanada.com/sites/default/files/archive/1412-Canadian Resident Sentiment - June 22%2C 2021/Resident Sentiment Tracking June 22_EN.pdf

377 of BC residents intend to travel elsewhere in BC for an overnight trip in

the next 4 weeks

In Destination BC’s latest BC
Residents’ Public Perceptions Wave 29
(June 23, 2021) report, 37% of British
Columbians said they intend to travel
elsewhere in the province for an
overnight trip in the next 4 weeks, up
+7% from the previous wave (June 10).

67% of BC resident said they intend to
travel to nearby communities for a day
trip in the next 4 weeks (down -1% from
the previous wave), 9% said they intend
to travel to other provinces (up +3%),
5% intend to travel to the US (up +2%),
and 1% intend to travel to other
countries (no change from previous
wave).

Tracking British Columbians’ Travel Intent Within Next 4 Weeks ol s

BRITISH COLUMBIA®
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£ Statistically significantly higher than previous wave.
=7 Stafistically significantly lower than previous wave.

NOTE: Response category “only when vaccine or treatment for COVID-19 available removed Jun 23, 2021. T
Base: All respondents

D3. When, if at all, are you likely to make trips to the following destinations?

Source: Destination BC’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 29, Insights West, June 23, 2021



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC’s weekly domestic overnight visitation is up +15.87% from the previous

week

* According to Environics Analytics Weekly COVID
Tracker Report, during the week ending June 20,
2021, BC experienced a week-over-week increase
of +15.8% in weekly domestic overnight visitation.

* Week-over-week increases in domestic overnight
visitation were seen in all six tourism regions across
the province:

*  Vancouver, Coast & Mountains (+24.7%)
*  Northern BC (+21.4%)

*  Vancouver Island (+15.6%)

¢ Thompson Okanagan (+12.9%)

¢ Kootenay Rockies (+10.4%)

*  Cariboo Chilcotin Coast (+5.7%)

BC's Domestic Overnight Visitation
Week-over-Week Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, June 20, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, June 20, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC sees a decrease of -9.77 in weekly domestic overnight visitation

compared to the same period in 2020

* For the week ending June 20, 2021, Environics Analytics reported
that weekly domestic overnight visitation was down -9.7% compared
to the same week in 2020. Compared to the same week in 2019,
weekly domestic overnight visitation was down -29.3%.

* One of six tourism regions (Northern BC) across the province saw a
year-over-year increase in weekly visitation when compared to the
same period in 2020. All regions saw a decrease in weekly visitation
when compared to the same period in 2019.

*  Northern BC (+13.8% over 2020; -9.4% over 2019)
*  Vancouver, Coast & Mountains (-1.7%; -35.2%)

*  Kootenay Rockies (-3.5%; -6.8%)

*  Vancouver Island (-8.0%; -36.4%)

*  Thompson Okanagan (-20.4%; -35.2%)

* Cariboo Chilcotin Coast (-42.7%; -29.2%)

BC'’s Domestic Overnight Visitation

Year-over-Year Percent Change
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https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, June 20, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC'’s occupancy rate (45.5%) is up +6.8 points from the previous week

* STR, an agency which reports BC's Provincial Weekly Occupancy Rate

Apr 3,2021-Jun 19, 2021

hotel performance, shows the average

weekly occupancy rate for BC was

45.5% for the week of June 13 - 19, 90%
2021. This represents an increase of 80% e 82.6%

+6.8 points from the previous week. 0% /\/

60%

e [talso represents an increase of +14 .4

points compared to a similar period in 50% o
2020 and a decrease of -37.2 points 409 \ /_/ 45.5%
compared to 2019. s —_ -

20%

10%

0%
3-Apr 10-Apr 17-Apr 24-Apr 1-May 8-May 15-May  22-May  29-May 5-Jun 12-Jun 19-Jun

e 2021 — 2020 e 2019

*Please note data for 2019 is only available starting for the week April 7 - 13,2019

Source: 2021 STR, STR Global Ltd, Jun 13 - 19, 2021
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https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any

British Columbia’s Weekly Hotel Occupancy Rate

Jun 13 - 19, 2021

Week-over-Week

Jun 13 -19, 2021 vs.
Jun 6 - 12, 2021

2021vs. 2020

Jun13 - 19, 2021 vs.
Jun 14 - 20, 2020

2021vs. 2019

Jun 13 -19, 2021 vs.

Jun 16 - 22,2019

Occupancy Rate Occupancy Point Change Occupancy Point Change Occupancy Point Change

British Columbia 45.5% +6.8 +14.4 -37.2
Vancouver °

(City of) 28.9% +4.2 +14.0 -65.1

Whistler 22.1% +7.0 +0.7 -55.9

Victoria 34.2% +9.2 +7.8 -48.9

Kelowna 50.8% +12.3 +16.8 -31.7

Kamloops 62.8% +7.5 +29.2 -13.5

Richmond 65.9% +2.0 +22.4 -274
Revelstoke 46.9% +20.6 +15.0 -16.0

Source: 2021 STR, STR Global Ltd, Jun 13 - 19, 2021
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https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any

BC'’s average daily rate ($147.76) is up +4.7% from the previous week

 STR, an agency which reports BC’s
hotel performance, shows BC’s average

daily rate (ADR) was $147.76 for the
week of June 13 - 19, 2021. This
represents an increase of +4.7% from
the previous week.

* It also represents an increase of +18.8%
compared to a similar period in 2020
and a decrease of -37.5% compared to

2019.

Provincial Weekly ADR
Apr 3,2021-Jun 19,2021

$250
ﬂ $236.52
$200 /\/\/
$150 P
$100
$50
$_
3-Apr 10-Apr 17-Apr 24-Apr 1-May 8-May 15-May  22-May  29-May 5-Jun 12-Jun 19-Jun

e 2 021 —2020 e 2019

*Please note data for 2019 is only available starting for the week April 7 - 13,2019

Source: 2021 STR, STR Global Ltd, STR Jun 13 = 19, 2021

s
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https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any

British Columbia’s Weekly Hotel Average Daily Rate (ADR)

Week-over-Week 2021 vs. 2020 2021 vs. 2019
I U U2, 20 Jun13-19, 2021 vs. Jun13-19, 2021 vs. Jun13-19, 2021 vs.
Jun 6 -12,2021 Jun 14 - 20, 2020 Jun 16 - 22,2019
ADR
ADR Percent Change ADR Percent Change ADR Percent Change
British Columbia $147.76 +4.7% +18.8% -37.5%
Vancouver o o o
(City of) $182.00 -0.3% +26.7% -49.1%
Whistler $234.34 +3.2% +25.6% -13.8%
Victoria $163.75 +6.3% +33.9% -31.4%
Kelowna $154.24 +10.8% +16.7% -11.6%
Kamloops $107.35 +3.2% +9.7% -1.7%
Richmond $173.21 +4.6% +27.4% -26.8%
Revelstoke $114.42 +6.8% +6.8% -11.1%

Source: 2021 STR, STR Global Ltd, Jun 13 - 19, 2021



https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any

BC’s RevPAR ($67.19) is up +23.17% from the previous week

* STR, an agency which reports BC’s hotel

performance, shows BC’s revenue per Week-over-Week 2021vs. 2020
available room (RevPAR) was $67.19 for .
the week of June 13 — 19. 2021. This Jun 13 - 19, 2021 Jun 13 -19, 2021 vs. Jun 13 - 19, 2021 vs.

) ! ) Jun 6 - 12, 2021 Jun 14 - 20, 2020
represents an increase of +23.1% from the RevPAR = : o ‘
previous week. RevPAR Percent Change RevPAR Percent Change

* BC’s RevPAR showed an increase (+73.9%) British Columbia $67.19 +23.1% +73.9%
for the week of June 13 - 19, 2021
compared to a similar period in 2020 and a E/éintco:;/)er $52.66 +16.5% +145.3%
decrease (-65.6%) compared to 2019. 'y
Whistler $51.67 +50.8% +30.0%
* RevPAR substantially increased for all Victoria $55.94 +45.7% +73.5%
reported cities compared to a similar period Kelowna $78.37 +46.2° +74.49,
in 2020 but remain below 2019 levels. : ' '
Kamloops $67.44 +17.2% +104.8%
Richmond $114.17 +7.8% +92.8%
Revelstoke $53.61 +90.7% +57.1%

Source: 2021 STR, STR Global Ltd, Jun 13 - 19, 2021



https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any
https://str.com/data-insights/news/press-releases?field_region=30&year=2021&month=any

Destination Canada reports that 2022 domestic tourism expenditures in

Canada are expected to be down -10.77 from 2019 levels

. . . - — t travel condit
Domestic tourism expenditures in Canada HrE R enaens

Current trends |deal travel conditions

* According to Destination Canada’s June Visitor
Economy Forecast Update, domestic tourism Poor travel conditions

expenditures in Canada are expected to reach

$73.2 billion (CAD) in 2022, down -10.7%

: : $90.0 $83.5 $83.9
compared to pre-pandemic levels in 2019. $Ef-3'3 |
$85.0 : L $83.3
~ \ $82.0 $75.6 = '
* Based on ideal travel conditions, domestic tourism 5 $80.0 K " ~ $82.3
expenditures in 2022 could be as high as $75.6 o $75.0 \';\\_ $80.1
billion (CAD), whereas expenditures could be as g $70.0 ﬁ\ ~= '
low as $64.5 billion (CAD) based on poor travel $65.0 \ s709  s700 72
conditions. 500
$55.0
$50.0 \ /w00
$45.0 5443
£40.0
2019 2020 2021 2022 2023 2024 2025

Source: Destination Canada Visitor Economy Forecast Update, June 2021
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https://www.destinationcanada.com/sites/default/files/archive/1398-Destination%20Canada%20Visitor%20Economy%20Forecast%20Update%20-%20June%202021/DC%20Forecast%20Update%20_June%202021_EN%20-%20FOR%20PUBLICATION.pdf

Destination Analysts show that 47.07 of US travellers are likely to visit a small
town, village or rural destination in the remainder of 2021

* The latest report by Destination Analysts, a
US-based tourism research company, showed
that 47.0% of US travellers said they are likely
to visit a small town / village / rural destination
resort in the remainder of 2021.

* The same survey showed that 51.0% of US
travellers said they are likely to visit a beach
destination / resort in the remainder of 2022,
35.4% are likely to visit a mountain
destination / ski resort, and 24.3% are likely to
visit a desert destination.

LIKELIHOOD OF VISITING EACH DESTINATION TYPE, 2021

Question: Please think about the mlikely mExtremely likely

places you want to visit during the
remainder of 2021.

Beach destinations/resorts

Small towns, villages or rural
destinations /arractions
How LIKELY are you to visit each )
Cities or metropolitan areas
type of destination at some point
State, county or regional parks or
recreation areas

during the rest of this year? (Use the

scale below to answer) U5 Mastonal Park
; ariondl Farks

(Base: Waove 67 dofa. All respandents, 1,200 Mountain destinations/resorts (including
completed surveys. Doto collected June 158-18, ski resorts)
2021)

Theme or omusement parks

Desert destinations

0

-

20% 40% B0%

Source: Destination Analyst Weekly Report, June 21, 2021
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2021-06-22/43vjq3/868421/1624375777aABPajgl/Destination_Analysts_CTSI_Presentation_6_22_21.pdf&hl=en

Longwoods reveals that 677 of US travellers agreed they would feel safe

travelling outside of their community

* Longwoods’ Wave 38 Travel Sentiment Study
showed that 67% of US travellers agreed they
would feel safe travelling outside their Perceptions of Safety and Travel

community.

| support opening up my community to visitors 4% =k 26% 36% 25%

* The same survey showed that 61% of US
travellers agreed with opening their community $
to outside visitors. | feel safe traveling outside my community 4% 4 22% 41% 26%

| feel safe dining in local restaurants and shopping in

0y Le? o
retail stores in my community* e 11% 19% — RN

0 50 100

Strongly disagree  mDisagree  mMNeutral m®Agree W Strongly agree

Source: Longwoods US Travel Sentiment Survey, June 2, 2021
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https://longwoods-intl.com/news-press-release/covid-19-travel-sentiment-study-wave-38

Skift shows North America’s Recovery Index score reached 84 points out of
100 in May 2021

* The latest research from Skift showed that North Exhibit 2: Europe is still the weakest performer but performance rose considerably

., .
America’s average Recovery Index, an overall index Regional Weighted Scores

of travel performance based on factors such as

|odg|ng ﬂlght and car rentals. rose +5 points From —OmeASia Pacific  e=O=sEurope North America ==O==Latin America e=O==MEA
April 2021 to 84 out of 100 in May 2021. "
80
* In comparison, Europe’s Recovery Index score in 70
May 2021 rose +10 points from April to 45 out of

100 and Asia’s Recovery Index score in May fell -4
points from April to 51 out of 100.

Index score

10
0
0 0 o) 0 0 o 0 0 N i\ i\ A A\
4% 4% 3 4% 2 9 v v v
‘!\'SX 3\)0 »3\) ?*\)Q 96Q O(,\- éO\\ Oa(z :3’()(\ Qe ‘:\'b\ V“Q‘ ‘x\’&

Source: Skift Recovery Index: May 2021 Highlights
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https://research.skift.com/recovery/may-2021-highlights/

UNWTO reports Canada has vaccinated 67.3 out of every 100 people

* According to the UNWTQO, as of June 24, Canada has
vaccinated (with at least one dose) 67.3 out of every
100 people, compared to the US which has vaccinated
53.3 out of every 100 people. France has vaccinated
48.8 out of every 100 people.

The same dashboard shows that the global average for
vaccination rates (with at least one dose) is now at 22.6

per 100 people.

For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.

Canada

PEOPLE VACCINATED PER 100

Latest data available

67.3 24, Jun. 2021

People vaccinated per 100 population

@ Sedactad country @World average

a0
a0
20

o
Mar 2021 May 2021

United States

PEOPLE VACCINATED PER 100

Latest data available

53.3 24. Jun. 2021

People vaccinated per 100 population

@ 5electad country 8 'World average
40

20

Mar 2021 May 2021

Source: UNWTO/IATA, June 25, 2021

France
PEOPLE VACCINATED PER 100

Latest data available

48'8 24, Jun. 2021

People vaccinated per 100 population

o

@ :elected country ) World average

40
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https://www.unwto.org/unwto-iata-destination-tracker
https://www.unwto.org/unwto-iata-destination-tracker

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

Switzerland to reopen borders to British travellers

this weekend (Breaking Travel News)

e UK travel sector demands reopening in nationwide

protest (Breaking Travel News)

* Barcelona expects up to 40,000 people to attend its
Mobile Tech Show next week (Skift)

. Group of US senators say no more masks on planes
for vaccinated Americans (Skift)

20


https://www.breakingtravelnews.com/news/article/switzerland-to-reopen-borders-to-brits-this-weekend/
https://www.breakingtravelnews.com/news/article/travel-sector-demand-reopening-in-nationwide-protest/
https://skift.com/2021/06/26/barcelona-expects-up-to-40000-people-to-attend-its-mobile-tech-show-next-week/
file://sfp.idir.bcgov/s159/S5901/RESEARCH/Projects/1_Corporate Projects/0. COVID-19 Response, Recovery, Resiliency/7. COVID-19 Research Round-Ups/6_Report/No More Masks on Planes for Vaxxed Americans

Tourism and COVID-19 dashboard and reporting resources

Destination BC’s Tourism |ndustry Dashboard tracks statistics across tourism-related industries

including accommodations, food and beverage, and transportation.

Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.
The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

MPI has created a coronavirus resource page that compiles meetings and events information as well

as links to several other resources helpicul to the Business Events segment in our industry.

The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

The Business Council of BC Dashboard allows users to quickly understand the economic toll,
recovery, and economic climate of BC.

The lpsos Consolidated Economic Indicators dashboard displays economic indicators across the globe

including investment, employment, and GDP.

Phocuswire’'s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry. o


https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?global-tourism-watch-covid-19-research-insights=true
https://www.unwto.org/unwto-tourism-recovery-tracker
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV04LSTGF1CRyMmH429Ru9nYqjZkkZILyK1bqtMxTIi3xulAL-ZjNtjkYY8NhTBBOtU9yPxh02fIy81IYDRNK4RNn_L1xsgyIgs7UgkeuuZvcQXcpacpNCrPJpeSVewYJus__33UuoAyJK&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
http://r20.rs6.net/tn.jsp?f=0019axKIdEFDR8tuAj05oRd5FvC7z94X5M55W0DmbmcFWzWPFy4v-vV00X1wemIgdheeTtyoVPh1UFXH55a3gJLQjFtbxGDe80WpcgLkCpXDmBjWI_A_yTAC8HVshoKj8xR_l8XQZbc1Rs5UXczfDzgADMwVLiHb0twWJgP1wGyBo7jK5JYmFrH88Hdwu756h89fnTgwIdP0XBD9yva9J_7LbKbH6ZUsuesg2MPacwHWxsJDEjC57aDfzXzgjdLWmBztogkRgIfsyOJC6tYby6brI7cRWokGFdYg8Ywdr1CILXdW8VtsWGgN3FBWJuXfPbIXNIXQ8I2kX270uHvFMlhvoRmHJbnUpUqmiqzJPMpG3Q91IQ82SaYlg==&c=attWgCB3Ty19Kc3U4HGltR2z0dB360wz6eYfELiBTMxHZ_SwZCo_ZA==&ch=sR1SFMgZWdj357ApUI28RznssilNHes3dOnUh4KVVEs8Mfu-kxKa5Q==
https://tourismresiliency.ca/reports/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://public.tableau.com/profile/business.council.of.b.c.#!/vizhome/BCBCEconomicDashboard-DesktopVersion/Overview
https://www.ipsosglobalindicators.com/?
https://www.phocuswire.com/Coronavirus-impact-travel-industry
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