IR :
ARERR e e o
ovincial Park, Vaﬁc,o,uver Island

} -




BC'’s Restart Plan

We are in Step 3 of ,a4d-

step plan launched on May 25, 2021.

Province-wide restrictions

Most of the insights noted in this Research Roundup
were gathered after the beginning of Step 3 on July 1,
2021. Health and safety protocols, such as physical
distancing and capacity limits, vary by location and
business type and remain in place until Step 4.

On July 19, 2021, Canada announced
the opening of the border to fully
vaccinated US citizens starting August
9. On September 7, Canada intends to
allow any fully vaccinated travellers
entry into the country.

Information provided in this Research
Roundup Report highlights local and
global insights which may be applicable
to BC now.
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Destination Canada reports 737% of BC residents feel safe travelling to other
communities in British Columbia

* In Destination Canada’s latest Resident Sentiment Comparison by Region / Comparaison par région

report (August 17, 2021), 83% of BC residents said I feel safe to travel / Je me sens a I'aise de voyager
they would feel safe travelling to nearby

communities, and 73% of BC residents said they

SK/MB

: +hi % Somewhat / Strongly Agree BC/C.-B. AB/Alb. ON/Ont. Qc/Qc ATL
woul.d feel safe travelling to other places within the o ol Ao coond (v=200) (n=200) s;;:g;qt;n. (n=606) | (n=408) (n=200)
province. -

Communities near me / ... dans
des communautés voisines a la 83% 87% 84% 84% 78% 84%
* The same report showed that 45% of BC residents mienne
. . . . Communities in my province /
feel safe travelling to other provinces or territories, ... dans des communautés de ma 73% 82% 79% 75% 78% 84%
25% of BC residents feel safe travelling to the Bakiddce —
Other provinces or territories in

United States, and 23% of BC residents feel safe Canada ... dans d'autres 45% 71% 59% 60% 60% 45%

provinces ou territoires du Canada

travelling internationally.

The United States /
o, i} o o, o, L
e e e 25% 35% 29% 23% 33% 9%
Internationally /
o, o, o 0, Q, ]
- dos tacs peys 23% 37% 29% 23% 27% 8%
Grean faat indieates spnificantly highar than atf laast one athar mghon & 95% confdence L vart incligue un rdsital conaidéraliement tus el guisd moing wna awtre rgon (confence & 95 %)
Red texl indicales sigmifcantly lwer than al lsas! one other region @ 95% sonfidence Le raiigs indigue un rsulal conmidérablement moims Hevd gu'ia mois e aulre régin (canfiance & 55 %)
To what extant do you agree or disagres with sach of the folowing slatemants? Duans guele mesars flss-uous Faccond svec chacun des dnoncds suants? *
7 i faed safi do fravel fo...~ o Je e 585 A Faise gt voyager.. » mmll.l

Source: Destination Canada’s Weekly COVID-19 Resident Sentiment, August 17, 2021



https://www.destinationcanada.com/sites/default/files/archive/1451-Canadian%20Resident%20Sentiment%20-%20August%2017%2C%202021/Resident%20Sentiment%20Tracking_August%2017_EN.pdf

BC residents’ intent to travel to nearby communities within the next 4 weeks

increases +9 points to /737%

In Destination BC’s latest BC
Residents’ Public Perceptions Wave 33
(August 18, 2021) report, British
Columbian residents’ intent to travel
to nearby communities for a day trip
within the next 4 weeks rose +9 points
to 73%, while intent to travel
elsewhere in BC for an overnight trip
within the next 4 weeks rose +4 points
to 41%, and intent to travel to the US
within the next 4 weeks increased by
+1 points to 5%.

BC residents’ intent to travel to other
parts of Canada within the next 4
weeks fell -2 points to 11%, while intent
to travel to other countries remained

stable at 2%.

Tracking British Columbians’ Travel Intent Within Next 4 Weeks

(By Destination)
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£ Statistically significantly higher than previous wave.

Response category “only when vaccine or treatment for COVID-19 available” removed Jun 23, 2021, 7 Statistically significantly | than M— 7

Base: All respondents
D3. When, if at all, are you likely to make trips to the following destinations?

Source: Destination BC’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 33, August 18, 2021



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC weekly domestic ovemight visitation decreased -8.47, from the previous

week

* According to Environics Analytics Weekly COVID
Tracker Report, during the week ending Aug 8,
2021, BC experienced a week-over-week decrease
of -8.4% in weekly domestic overnight visitation.

e Week-over-week increases in domestic overnight
visitation were seen in one of six tourism regions
across the province:

e  Cariboo Chilcotin Coast (+5.8%)

* Week-over-week decreases in domestic overnight
visitation were seen in the other five tourism
regions:

*  Vancouver, Coast & Mountains (-3.5%)
*  Vancouver Island (-5.2%)

*  Northern BC (-7.3%)

*  Kootenay Rockies (-9.3%)

*  Thompson Okanagan (-19.2%)
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40%

20%

0%

-20%

-40%

BC's Domestic Overnight Visitation
Week-over-Week Percent Change

Source: Environics Analytics Weekly COVID Tracker Report, Aug 22, 2021

-8.4%
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BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change
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about:blank

BC sees an increase of +4.27 in weekly domestic ovemight visitation compared

to the same period in 2019

* For the week ending August 22, 2021, Environics Analytics reported
that weekly domestic overnight visitation decreased -0.5% compared
to the same week in 2020. Compared to the same week in 2019,
weekly domestic overnight visitation increased +4.2%.

* Three of six tourism regions - Vancouver, Coast & Mountains,
Vancouver Island, and Kootenay Rockies — saw a year-over-year
increase in weekly visitation when compared to the same periods in

2019 and 2020.

*  Vancouver, Coast & Mountains (+20.5% over 2020;
+16.4% over 2019)

*  Vancouver Island (+18.4%; +15.8%)

*  Kootenay Rockies (+4.9%; +13.4%)

*  Northern BC (-9.0%; -1.3%)

*  Thompson Okanagan (-25.8%; -14.0%)

*  Cariboo Chilcotin Coast (-33.2%; -6.6%)
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Source: Environics Analytics Weekly COVID Tracker Report, Aug 22, 2021
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Regional Domestic Overnight Visitation Year-over-Year Percent Change

300% Vancouver, Coast & Mountains
200% % change from 2020
e 7 change from 2019
100%
0% II—I_I-&;HJ; I
-100%
RGO S E&EELS §9 §9 §§ §> D H H K
??%,@Y\Y, e @@@@@5 o) 5,\>vf\'q,'<,,' ¥ X X X
\V'Vr\c}’v'\'s’r\,f\/q\ A VYN & g
300%
Vancouver Island
200% % change from 2020
e 7 change from 2019
100%
0% w—1 1 1 1 ' 1 TR | 1 1 i | T —
-100%
A A AAAA AT TITETIIIY P oo
§? §§ §§ §? yﬁ\yﬁ yR F&.§§ §? §p §? Q?tﬁbq?bcﬁbNﬁ>V> Q> Q? %> yg NN
NY¥EFE VS RIP N A N NN e
300% Thompson Okanagan
% change from 2020
200% a7, change from 2019
100%

0%
-100%
S RS L (S LS K Q

F IR

A ¥ SIS

Source: Environics Analytics Weekly COVID Tracker Report, Aug 22, 2021

TSI I JJ _HH
R v e @%\%\%\@kf 5 \ox‘ RARIOIRR 090 b e
VA2 '\\r\,’\/ox.‘\o,{/brbg r\/r\, & =51

300%

200%

100%

0%

-100%

300%

200%

100%

0%

-100%

300%

200%

100%

0%

-100%

Cariboo Chilcotin Coast

% change from 2020
=7 change from 2019

N BB S SIJ D v o
AR A - RS SRS RS RN SV _OY IOY O
SN TN S >v>\>qp>v>>\,7, N

Kootenay Rockies

% change from 2020
=% change from 2019

Northern BC

% change from 2020
e 7% change from 2019


about:blank

Environics Visitor View reports July 2021 domestic visitor nights in BC
increased +8.67% compared to July 2019

According to Environics Analytics

Visitor Vi.eW, \{iSitOF nights §pent in BC Total Nights Spent in BC e British Columbia

by Caonadlans in JUIY 2021 increased % Change Over 2019 By Visitor Origin e Alberta

+13.2% compared to July 2020, and 40% Ontar

+8.6% compared to July 2019. e 5
20% = All Canada 12.0%

8.6%
4.9%

BC visitor nights are counted as anyone
who is more than 60 kilometres from
their BC home for an overnight trip; in
July 2021 BC visitor nights increased
+1.5% compared to July 2020, and
+12.0% compared to July 2019.

0%

-20%

-40%

Ontario visitor nights increased +63.7% .
compared to July 2020, but decreased -60%

-6.5% compared to July 2019.
-80%

-100%

O S S R S S S S S A A A A
P 0 R G Y R o0 T o W W Y

Source: Environics Analytics Visitor View, August 2021
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https://environicsanalytics.com/en-ca/data/behavioural/visitorview

BC'’s occupancy rate (75.07%) increased +21.8 points compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly Occupancy

Jun. 5,2021 - Aug. 21, 2021

hotel performance, shows the average
weekly occupancy rate for BC was

75.0% for the week of August 15 - 21, 100%
2021. This represents an increase of 90%
+0.3 points from the previous week. 80% e 83.3%
o - 75.0%
* It also represents an increase of +21.8 60%
points compared to a similar period in S0% 53.2%
2020 and a decrease of -8.3 points 40, e
compared to a similar period in 2019. Sos _/
20%
10%
0%
5-Jun 12-Jun 19-Jun 26-Jun 3-Jul 10-Jul 17-Jul 24-Jul 31-Jul 7-Aug 14-Aug 21-Aug

e 2021 —2020 e 2019

Source: 2021 STR, STR Global Ltd, Aug 15 - 21, 2021 11


https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Occupancy Rate

Aug. 15 - 23, 2021

Occupancy Rate

Week-over-Week

Aug. 15 - 21,2021 vs.
Aug. 8 - 14,2021

Occupancy
Point Change

Year-over-Year

Aug. 15 - 21,2021 vs.

Aug. 16 - 22,2020

Occupancy
Point Change

2021 vs 2019

Aug. 15 - 21,2021 vs.
Aug. 18 - 24,2019

Occupancy
Point Change

British Columbia 75.0% +0.3 +21.7 -84
z/(a:;zlo:;/)er 73.7% +5.5 +423 -12.8
Whistler 63.8% -1.8 +3.8 -17.8
Victoria 69.9% 1.5 +20.6 -235
Kelowna 67.3% -10.2 -15.4 -28.1
Kamloops 86.3% 53 +23.7 +10.3
Richmond 74.7% +0.3 +38.6 -10.8
Revelstoke 64.8% 5.5 7.5 119

Source: 2021 STR, STR Global Ltd, Aug 15 - 21, 2021
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https://str.com/data-insights/news/press-releases

BC'’s average daily rate ($200.99) increased +27.3% compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly ADR

hotel performance, shows BC’s average Jun. 5,2021 - Aug. 21, 2021
daily rate (ADR) was $200.99 for the

$250
week of August 15 - 21, 2021. —_— — $235.19
* This represents an increase of +27.3% $200 — $200.99
compared to a similar period in 2020
and a decrease of -14.5% compared to o0 -_/ .
2019. -
$100
$50
$0
5-Jun 12-Jun 19-Jun 26-Jun 3-Jul 10-Jul 17-Jul 24-Jul 31-Jul 7-Aug 14-Aug  21-Aug
s ) 021 —) (020 s 2 019

Source: 2021 STR, STR Global Ltd, STR Aug 15 - 21, 2021 13


https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Average Daily Rate (ADR)

Week-over-Week Year-over-Year 2021 vs 2019
Aug. 15 - 21,2021 vs. Aug. 15 - 21,2021 vs. Aug. 15 - 21,2021 vs.
Aug. 15 - 21, 2021 Aug. 8 - 14,2021 Aug. 16 - 22,2020 Aug. 18 - 24,2019
ADR ADR ADR ADR
Percent Change Percent Change Percent Change
British Columbia $200.99 0.0% +27.3% -14.5%
Vancouver o o o
(City of) $237.59 +0.9% +50.3% -29.3%
Whistler $309.71 -27% +37.1% +8.6%
Victoria $281.03 +3.1% +53.0% +12.2%
Kelowna $226.90 -49% +15.4% +9.7%
Kamloops $149.43 -0.8% +35.4% +8.9%
Richmond $171.35 +1.4% +34.4% -21.2%
Revelstoke $173.49 -1.8% +0.5% -1.8%

Source: 2021 STR, STR Global Ltd, Aug 15 - 21, 2021



https://str.com/data-insights/news/press-releases

BC’s RevPAR ($150.68) increased +0.47% from the previous week

* STR, an agency which reports BC’s hotel

, Week-over-Week Year-over-Year
performance, shows BC’s revenue per
available room (RevPAR) was $150.68 for Aug. 15 - 21,2021 vs. Aug. 15 - 21,2021 vs.
the week of August 15 - 21, 2021. This Aug. 15 - 21,2021 Aug. 8 - 14,2021 Aug. 16 - 22,2020
represents an increase of +0.4% from the
previous week. RevPAR RevPAR RevPAR
Percent Change Percent Change
* BC’s RevPAR showed an increase (+79.2%) British Columbia $150.68 +0.4% +79.2%
for the week of August 15 - 21, 2021 y
compared to a similar period in 2020 and a (é;co:%er $175.17 +9.0% +252.4%
decrease (-25.9%) compared to 2019. .y
Whistler $197.74 -5.4% +45.7%
* RevPAR increased substantially compared Victoria $196.56 +0.8% +116.7%
t?fa\ similar period in 2020 for all reported Kelowna $152.75 17.4% _61%
cities except Kelowna and Revelstoke.
RevPAR remains below 2019 levels for all Kamloops $129.03 -6.5% +86.8%
reported cities except Kamloops. Richmond $127.92 +1.8% +178.1%
Revelstoke $112.45 -95% -9.9%

Source: 2021 STR, STR Global Ltd, August 15 - 21, 2021



https://str.com/data-insights/news/press-releases

Destination BC’s Snapshot of BC Travel shows 297 of air bookings to BC are

international

Some highlights from Destination BC’s weekly
Snapshot of BC Travel:

e 29% of Air Bookings to BC are international.
(Forward Keys, Aug 16-22)

* BC Air Bookings are up +92.4% compared to
the same period in 2020, and down -50.1%
compared to 2019. (Forward Keys, Aug 16-22)

*  Vancouver, Coast & Mountains and Vancouver
Island make up 55% of BC domestic visitation.
(Environics Analytics, Aug 16-22)

SNAPSHOT l.q BC ACCOMMODATION OVERVIEW?

AUGUST 30, 2021

T +0.4%
T +79.2%
L -25.9%

OF Occupancy Rate Average Daily Rate (ADR) RevPAR
75.0% $200.99 $150.68
o T +0.3pts T +0.0%
EC DOMESTIC VISITATION'
-ﬂ From 2020 T +217pts T +27.3%
m Previous i -::: From 2019 L -8.4pts y -145%
: ’ T +42,; BC AIR OVERVIEW? .... BC RESIDENT OVERVIEW*

BC REGIONAL SHARE

3%
A From Previous Week J, -.9,5% -l From Previous Week T +47°
. T +92.4% Air Capacity to BC SQURCES . .

b

CCC WKR wNEC WTOTA wVCM mV Fromz01s ], -50.1% T +1.3%

DESTINATION ) CONTACT US
BRITISH COLUMBIA Research & Analytics: TourismResesrch@DestinstionBC.ca

Source: Destination BC’s Snapshot of BC Travel, August 30
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/snapshot-of-bc-travel/

Skift reports North America’s Recovery Index score is higher than other

continents

* According to Skift, North America continues to
lead other continents in terms of its average
Recovery Index, an overall index of travel
performance during the COVID-19 pandemic
based on factors such as lodging, flights, and car
rentals.

* Latin America, Europe, and Asia Pacific saw
increases in their Travel Recovery index in July
2021. Despite being higher overall than other
continents, North America’s Recovery Index
decreased in July.

Travel Recovery Scores by Region

APAC Europe North America Latin America MEA

—7020vs 2019 =2 (2]vs 2019

100

0
Jan Dec

Source: Skift Research

Source: Skift, SRI Score by Travel Segment, July 2021
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https://research.skift.com/health-score/
https://research.skift.com/wp-content/uploads/2021/08/2.png

Skift reports that the 7 of international trips by Americans is the highest it has
been since the pandemic started

* According to Skift, as of July 2021, 3.8% of trips International Travel Reached the Highest Since the Pandemic Started
. . . . With many countries opening borders for Americans, in particular, the U.K. and the majority of other European nations that are popular destinations for
ta ken by Amen can travel IerS are | nternatlona | . Th IS Americans, international travel had a significant boost, accounting for nearly 4% of all trips in July.

However, with the surge of the Delta Variant, it remains to be seen if some countries might reinstitute restrictions for Americans yet again.

is the highest percentage of international travel
from the US since the pandemic started and
represents an increase of +1.9 points compared to
May 2021 (1.9%), as well as an increase of +1.9
points compared to July 2020 (1.9%).

Trips That Are Outside the U.S., Jan 2020 - Jul 2021

\
3.6% 3.5% 33% '\§‘80’/°,'
4% 2.6%
18% 19% 19% 1.9%
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Monthly n = ~1000
Source: Skift Research, August 2021
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Source: Skift, US Travel Tracker, July 2021
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https://research.skift.com/report/u-s-travel-tracker-july-2021-highlights/

Destination Insights with Google reports that Vancouver has the second
highest international air travel interest among Canadian cities

In Destination Insights with Google’s
dashboard, Vancouver ranks 2"
amongst Canadian cities in terms of
air travel interest by international

searchers, whereas Victoria ranks 9t.

The greatest amount of Canadian air
travel interest from international

searchers has been from the United
States, followed by India, the United

Kingdom, and France.

Geographic Demand Origins of Demand

TOP DEMAND BY DESTINATION CITY
1 Toronto 100 (D ) dia pr—
2 Vancouver 43 D

3 EFE United Kingdom o [
3 Montreal 35 B

4 @] France N |
4 Calgary 14 B

5 §<0 Mexico iy |
5 Quebec City 2 |

¢ E=  Germany |
6 Halifax 2|

United Arab Emi

7 Edmonton 2 | 7 == United Arab Emirates [ ]
s Ottawa 1] 8 Pakistan af)
9 Victoria 1| s @ OQatar 2|
10 Winnipeg 1| 10 [ HongKong 2

Source: Destination Insights with Google, August 2021
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https://destinationinsights.withgoogle.com/intl/en_ALL/

UNWTO reports 33.0 of out every 100 people worldwide have received at least

one dose ofa vaccine

* According to the UNWTO, as of August 25, 2021, the

global average for vaccination rates (with at least one

dose) is at 33.0 out of every 100 people.

The same dashboard shows that as of August 25, 2021,
Canada has vaccinated (with at least one dose) 73.4 out
of every 100 people, compared to the US which has
vaccinated 60.6 out of every 100 people, and Australia
which has vaccinated 44.3 out of every 100 people.

For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.

Canada
PEOPLE VACCINATED PER 100

Latest data available
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https://www.unwto.org/unwto-tourism-dashboard
https://www.unwto.org/unwto-tourism-dashboard

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

* U.S. extending travel restrictions at border with

Canada for another 30 days (CTV News)

* Canada leads new green list additions for UK

(Breaking Travel News)

« B.C. provides $12.9M in grants for fairs, festivals
affected by COVID-19 (CBC)

e 75% of Americans would choose travel advisors over

computers, survey finds (Travel Pulse)

m f’|

i l

| | u"
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https://www.ctvnews.ca/politics/u-s-extending-travel-restrictions-at-border-with-canada-for-another-30-days-1.5554684
https://www.breakingtravelnews.com/news/article/canada-leads-new-green-list-additions-for-uk/
https://www.cbc.ca/news/canada/british-columbia/b-c-provides-12-9-million-in-grants-for-festivals-fairs-and-community-events-affected-by-covid-19-1.6156455
https://www.travelpulse.com/news/travel-agents/75percent-of-americans-would-choose-travel-advisors-over-computers-survey-finds.html

Tourism and COVID-19 dashboard and reporting resources

* Destination BC begins publishing weekly Snapshot of BC Travel which includes information related

to accommodation, air bookings, and overall domestic visitation.

* Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related industries
including accommodations, food and beverage, and transportation.

¢ Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

* The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.
The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

e The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

* The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

* The Business Council of BC Dashboard allows users to quickly understand the economic toll,
recovery, and economic climate of BC.

* The |psos Consolidated Economic Indicators dashboard displays economic indicators across the globe

including investment, employment, and GDP.

Phocuswire’s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry.
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.unwto.org/unwto-tourism-recovery-tracker
https://www.unwto.org/international-tourism-and-covid-19
https://tourismresiliency.ca/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://bcbc.com/dashboard
https://www.ipsosglobalindicators.com/
https://www.phocuswire.com/Coronavirus-impact-travel-industry

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the

Destination BC Research & Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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