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BC'’s Restart Plan

We are in Step 3 of ,a4d-

step plan launched on May 25, 2021.

Province-wide restrictions

Most of the insights noted in this Research Roundup
were gathered after the beginning of Step 3 on July 1,
2021. Health and safety protocols, such as physical
distancing and capacity limits, vary by location and
business type and remain in place until Step 4.

On July 19, 2021, Canada announced
the opening of the border to fully
vaccinated US citizens starting August
9. On September 7, Canada began
allowing any fully vaccinated travellers
entry into the country.

Information provided in this Research
Roundup Report highlights local and
global insights which may be applicable
to BC now.
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Destination BC is compiling relevant research and articles every two weeks related to

the travel and tourism industry and COVID-19.

Last two weeks in brief:
. Destination Canada reports that 75% of BC residents feel safe travelling to nearby communities

. DBC Public Perception study reports that 28.3% of BC residents had 2021 travel plans impacted by

wildfires / smoke
*  BC weekly domestic overnight visitation decreased -1.5% from the previous week
*  BC’s occupancy rate (74.0%) increased +21.1 points compared to the same period in 2020
. BC’s average daily rate ($201.95) increased +31.0% compared to the same period in 2020
*  BC’s RevPAR ($149.52) decreased -0.8% from the previous week

. Destination BC’s Snapshot of BC Travel reports 29% of air bookings to BC are international for the week of
Aug 16-22

*  Longwoods reports that 88% of US travellers have travel plans within the next 6 months

*  Destination Analysts reports that 27.3% of US travellers have cancelled a trip due to the Delta variant
¢ UNWTO reports 41.5 of out every 100 people worldwide have received at least one dose of a vaccine
¢ Skift shares a BC example of destination marketing organizations launching campaigns together

*  Asummary of relevant tourism headlines from around the world

. Tourism and COVID-19 dashboard and reporting resources




Destination Canada reports that 757 of BC residents feel safe travelling to
nearby communities

In Destination Canada’s latest Resident Sentiment

report (August 31, 2021), 75% of BC residents said

they would feel safe travelling to nearby
communities, and 59% of BC residents said they
would feel safe travelling to other communities
within the province.

The same report showed that 39% of BC residents
feel safe travelling to other provinces or territories,

compared to 68% of Alberta residents and 62% of

Ontario residents.

Additionally, 14% of BC residents feel safe
travelling to the United States, and 16% feel safe
travelling internationally. BC was the only
provincial region where residents felt safer
travelling internationally than to the US.

SK/IMB

Girman taat inofeatas significandly Aighar than af kaast ona athar repon @& 95% canfidance
Red fexd inclicales sigrifcantly Jowar than al lsast one other region @ 95% confidence
To what sxtant do pou sgree o disagres with sack af the folowing statamants?

Tiaal safe to traved ta...”

Source: Destination Canada’s Weekly COVID-19 Resident Sentiment, Aug 31, 2021

% Somewhat / Strongly Agree BC/C.-B. AB/Alb. Sask./Man ON/Ont. QC/Qc ATL
% Toul & fait d'accord / Plutét d'accord (n=2086) (n=209) {n='203) . (n=6086) (n=418) (n=202)
Communities near me / ... dans

des communautés voisines 2 la 75% 88% 78% 86% 79% 89%
mienne

Communities in my province /

... dans des communautés de ma 59% 80% 76% 81% 80% 85%
province

Other provinces or territories in

Canada / ... dans d'autres 39% 68% 62% 62% 56% 29%
provinces ou territoires du Canada

The Lirllea Slatne/ 14% 35% 36% 26% 28% 13%
Intemationally / 16% 29Y% 32% 26% 21% 1%
... dans d'autres pays o o o o

L var incigue L Fasiitar consideraliamant fhis &isl au'sd Moins Lne aldre mgon (confience & 95 %)
Le rouge indigue un résultat cansiddrablament moins lews gu'sa moins urne aule région (canfiance & 85 %)

Dans guele mesurs Sles-vous 0 accord avec chacun des énoncé s swivants?
& Ja ma sens A Faie de voysger,., s

Comparison by Region / Comparaison par région

I feel safe to travel / Je me sens a l'aise de voyager
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https://www.destinationcanada.com/sites/default/files/archive/1465-Canadian%20Resident%20Sentiment%20-%20August%2031%2C%202021/Resident%20Sentiment%20Tracking_August%2031_EN.pdf

DBC Public Perception study reports that 28.37% of BC residents had 2021
travel plans impacted by wildfires / smoke

* |n Destination BC’s latest BC
Residents’ Public Perceptions Wave (Wave 34— Sept 1, 2021)
34 (September 1, 2021) report, an
estimated 28.3% of British Columbian
residents said they had 2021 travel 0
plans impacted by wildfires / smoke. 28'3 A)

Impact Of Wildfires/Smoke On Residents’ BC Travel Plans

Travel plans

No travel plans in impacted/changed  13.0%

* The most frequent impact of wildfire / BCJ?_'Z-?!,’"'

smoke on BC residents’ travel plans
was changing the date of a trip in BC
(13.0%), changing the area visited
(11.4%), and changing the type of
activities participated in (10.1%).

11.4%

3.2%
16%

Had travel plans

'ﬂ. in BC this year, Clmym e~ Chargln iy, Gienyad e o Clomged bl Rockamlimbegit_ Granyed e Incrsasa the
\._but not impacted route \ns:;:dl 5c. pmlp lndl ciy, oorv?l:: nity, or cranpnee am:‘sdm:vdmlim Igngm r S
* The same report showed that 30.4% S ke outside BC. twavellng n .
of BC residents had travel plans that s0.4%
were not impacted by wildfires / 2
smoke’ Whereas 41.3% o-F BC residents gﬁé:tﬂl;iipl?:f:gﬁimvelplans in British Columbia that were impacted by the wildfires and/or the smoke?

stated they had no travel plans this
year.

Source: Destination BC’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 34, Sep 1, 2021



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC weekly domestic ovemight visitation decreased -1.57, from the previous

week

* According to Environics Analytics Weekly COVID
Tracker Report, during the week ending Sep 5,
2021, BC experienced a week-over-week decrease
of -1.5% in weekly domestic overnight visitation.

e Week-over-week increases in domestic overnight
visitation was seen in one of six tourism regions
across the province:

*  Thompson Okanagan (+15.8%)

* Week-over-week decreases in domestic overnight
visitation were seen in the other five tourism
regions:

*  Kootenay Rockies (-3.6%)

*  Northern BC (-5.6%)

*  Vancouver, Coast & Mountains (-6.0%)
*  Vancouver Island (-7.4%)

*  Cariboo Chilcotin Coast (-7.6%)

BC's Domestic Overnight Visitation
Week-over-Week Percent Change

80%
60%
40%
20%

0%
-1.5%

-20%

-40%
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Source: Environics Analytics Weekly COVID Tracker Report, Sep 5, 2021
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BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, Sep 5, 2021
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BC sees an increase of +14.77 in weekly domestic ovemight visitation compared

to the same period in 2019

BC's Domestic Overnight Visitation

Year-over-Year Percent Change

* For the week ending September 5, 2021, Environics Analytics 150% % change from 2020
reported that weekly domestic overnight visitation decreased -17.2% =% change from 2019
compared to the same week in 2020. Compared to the same week in
2019, weekly domestic overnight visitation increased +14.7%. This is in.  100%
part due to which week Labour Day weekend falls within.

* All'six tourism regions saw a year-over-year decrease in weekly 50%
visitation when compared to the same period in 2020. All tourism H4.7%
regions, with the exception of Cariboo Chilcotin Coast, saw a year- .
over-year increase in weekly visitation when compared to the same 0%
periods in 2019.
-17.2%
-50%
*  Vancouver Island (-1.4% over 2020; +7.6% over 2019)
*  Vancouver, Coast & Mountains (-2.6%; +22.3%)
*  Northern BC (-10.8%; +2.0%) 100%
*  Kootenay Rockies (-22.8%; +36.1%) YA AL L P AR AT TSI TP D oo oo o8
*  Thompson Okanagan (-35.7%; +19.8%) K@ VNI F VIS 8 FQ VRO NG Gy e S

*  Cariboo Chilcotin Coast (-40.7%; -0.2%)

Source: Environics Analytics Weekly COVID Tracker Report, Sep 5, 2021
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Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, Sep 5, 2021
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BC'’s occupancy rate (74.07%) increased +21.1 points compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly Occupancy

Jun. 12,2021 - Aug. 28, 2021

hotel performance, shows the average
weekly occupancy rate for BC was

74.0% for the week of August 22 - 28, 100%
2021. This represents a decrease of -0.7
. . ¥ 9
points from the previous week. 80% I 83.4%
P 74.0%
* It also represents an increase of +21.1 60%
points compared to a similar period in 52.9%
2020 and a decrease of -9.4 points 40,
compared to a similar period in 2019. /
20%
0%
12-Jun 19-Jun 26-Jun 3-Jul 10-Jul 17-Jul 24-Jul 31-Jul 7-Aug 14-Aug 21-Aug 28-Aug

A —2020 e 2019

Source: 2021 STR, STR Global Ltd, Aug 22 - 28, 2021 10


https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Occupancy Rate

Aug. 22 - 28, 2021

Week-over-Week

Aug. 22 - 28,2021 vs.
Aug. 15 - 21,2021

Year-over-Year

Aug. 22 - 28,2021 vs.

Aug. 23 - 29,2020

2021 vs 2019

Aug. 22 - 28,2021 vs.
Aug. 25 - 31, 2019

Occupancy Rate Occupancy Occupancy Occupancy
Point Change Point Change Point Change

British Columbia 74.0% -0.7 +21.1 94
Vancouver o

(City of) 75.5% +1.8 +43.6 -16.2
Whistler 60.9% -3.0 -0.5 -17.1
Victoria 68.1% -1.8 +10.5 -18.1
Kelowna 63.2% -4.2 -13.0 -27.5
Kamloops 87.3% +1.0 +25.5 -0.8
Richmond 78.8% +4.2 +41.9 -8.5
Revelstoke 65.2% +0.4 -14 -20.7

Source: 2021 STR, STR Global Ltd, Aug 22 - 28, 2021
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https://str.com/data-insights/news/press-releases

BC'’s average daily rate ($201.95) increased +31.0% compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly ADR

hotel performance, shows BC’s average Jun. 12,2021 - Aug. 28, 2021
daily rate (ADR) was $201.95 for the

$250
week of August 22 - 28, 2021. —— R
\ $217.00
* This represents an increase of +31.0% $200 — $201.95
compared to a similar period in 2020
and a decrease of -7.1% compared to . / o
15 —
2019. ? T
$100
$50
$0
12-Jun 19-Jun 26-Jun 3-Jul 10-Jul 17-Jul 24-Jul 31-Jul 7-Aug 14-Aug 21-Aug 28-Aug

s 2021 —2020 e 2019

Source: 2021 STR, STR Global Ltd, STR Aug 22 - 28, 2021 12


https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Average Daily Rate (ADR)

Week-over-Week Year-over-Year 2021 vs 2019
Aug. 22 - 28, 2021 vs. Aug. 22 - 28, 2021 vs. Aug. 22 - 28, 2021 vs.
Aug. 22- 28, 2021 Aug. 15 - 21, 2021 Aug. 23 - 29, 2020 Aug. 25 - 31,2019
ADR ADR ADR ADR
Percent Change Percent Change Percent Change

British Columbia $201.95 -0.1% +31.0% 7.1%
z/é;°y°;cv)er $240.83 +1.4% +52.5% 17.6%
Whistler $316.65 +2.2% +40.2% +31.8%
Victoria $276.23 17% +64.2% +11.7%
Kelowna $220.42 -2.9% +16.7% +0.7%
Kamloops $147.74 1.1% +35.8% +12.2%
Richmond $170.85 -0.3% +34.6% 17.0%
Revelstoke $170.24 -1.9% +4.3% +71%

Source: 2021 STR, STR Global Ltd, Aug 22 - 28, 2021



https://str.com/data-insights/news/press-releases

BC’s RevPAR ($149.52) decreased -0.8% from the previous week

STR, an agency which reports BC’s hotel

performance, shows BC’s revenue per

available room (RevPAR) was $149.52 for
the week of August 22 - 28, 2021. This
represents a decrease of -0.8% from the
previous week.

BC’s RevPAR showed an increase
(+83.4%) for the week of August 22 - 28,
2021 compared to a similar period in 2020
and a decrease (-17.5%) compared to 2019.

RevPAR increased compared to a similar
period in 2020 for all reported cities except
Kelowna. RevPAR remains below 2019
levels for all reported cities except Whistler
and Kamloops.

Aug. 22 - 28, 2021

RevPAR

Week-over-Week

Aug. 22- 28,2021 vs.
Aug. 15 - 21,2021

RevPAR
Percent Change

Year-over-Year

Aug. 22 - 28,2021 vs.
Aug. 23 - 29,2020

RevPAR
Percent Change

British Columbia $ 149.52 -0.8% +83.4%
E/é&i/o:%er $ 181.80 +3.8% +260.7%
Whistler $ 19278 -2.5% +39.0%
Victoria $ 188.15 -4.3% +94.0%
Kelowna $ 139.21 -89% -3.3%
Kamloops $ 129.02 0.0% +91.8%
Richmond $ 134.70 +5.3% +187.3%
Revelstoke $ 11.01 -1.3% +2.1%

Source: 2021 STR, STR Global Ltd, August 22 - 28, 2021
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https://str.com/data-insights/news/press-releases

Destination BC’s Snapshot of BC Travel reports 297 of bookings to BC are
international for the week of Aug 16-22

Some highlights from Destination BC’s weekly
Snapshot of BC Travel for the week of August 16 - 22:

s 29% of Air Bookings to BC are international.
(Forward Keys)

* BC Air Bookings are up +92.4% compared to
the same period in 2020, and down -50.1%
compared to the same period in 2019. (Forward
Keys)

*  Vancouver, Coast & Mountain and Vancouver
Island regions make up 55% of BC’s domestic

visitation. (Environics Analytics)

SNAPSHOT BC ACCOMMODATION OVERVIEW?
=

y Rate (ADR)

BC TRAVEL Average Dy Rate (ADR)
we75.0%  $200.99

o T +0.3pts T +0.0%
BEC DOMESTIC VISITATION!

-ﬂ T +21.7pts T +27.3%

From Previous Week l, -8.4% J’ -8_4Pts ¢ 14.5%

Fram 2020 ,], -0.5%

R BC AIR OVERVIEW?
moow T +4.2% "*
T Air Bookings

BC REGIONAL SHARE
Current Wesk

» i 29 45; A 41/
ap oG o

ious Week -9.5%

b

© Air Capacity to BC
T +924% e ¥ SOURCES
COC KR mMNBC mTOTA ®WCM mv rom 2019 J' -501% T +1.3% i )
DESTINATION ) CONTACT US
BRITISH COLUMBIA Research & Analytics: TourismResesrch@DestinstionBC.ca

Source: Destination BC’s Snapshot of BC Travel, August 30

AUGUST 30, 2021

$150.68
T +0.4%
T +79.2%
L -259%

[ ] e [ ] BC RESIDENT OVERVIEW*
* Orvarmioht Trn  Comfort We

46%

4 -3%
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/snapshot-of-bc-travel/

Longwoods reports that 887 of US travellers have travel plans within the next 6

months

* According to Longwoods, as of August 18, 2021,
88% of American travellers have travel plans in the
next 6 months.

* This represents an increase of +2 points from the
previous wave of August 4, 2021 (86%), and an

increase of +24 points compared to a similar period

in 2020 (64%).

IMPACT ON TRAVEL PLANS

Travelers with Travel Plans in the Next Six Months Comparison

100
80

60

40

20

311 326 4B 422 S/6 S0 &3 §A7 A F/15 7/25 812 B26 94 923 107 1021 14 11/18 122 1216 16 120 23 217 3/ 317 331 414 428 S/12 526 69 623 77 /21 /4 818

Travel Sentiment Study Wave 44 L@ngWOOdS | mi Ies

nnnnnnnnnnnnnnnnnnnnnnnn

Source: Longwoods Travel Sentiment Study Wave 44 Aug 24, 2021
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https://longwoods-intl.com/case-study/american-resident-sentiment-towards-tourism

Destination Analysts reports that 277 of US travellers have cancelled a trip
due to the Delta variant

* In Destination Analysts latest travel
sentiment index report, 27.3% of
American travellers said they have
cancelled an upcoming trip due to
the Delta variant. This represents an
increase of +0.3 points from the

previous wave (August 22, 2021).
Additionally, 33.9% of American

travellers state they’ve postponed an
upcoming trip due to the Delta
variant. This is an increase of +1.2
points from the previous wave

(August 22, 2021).

CANCELLED TRIPS DUE TO THE DELTA VARIANT

Questi Have you
any upcoming trips specifically

due to the Delta variant?
(Buze: Wve 73 data. All respondents, 1,208 complated Mo, 72.7%
surveys. Duta colleched Sepember 1-3, 2021) — '

Yes, 27.3%___

POSTPONED TRIPS DUE TO THE DELTA VARIANT

Questi Have you posiy
any upceming trips specifically
due to the Delta variant?

(Baze: Wave 73 dota. Al respandents, 1,208 completed
surveys. Dada collecied Sepember 1.3, 2021)

_No, 66.1%

Yes, 33.9%

®

Destination € Analysts

Source: Destination Analysts Travel Sentiment Index Report Sep 7, 2021
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2021-09-07/4n42l1/868421/1631035754Sa0mVZJF/Destination_Analysts_Travel_Sentiment_Index___09_07_21.pdf&hl=en

UNWTO reports 41.5 of out every 100 people worldwide have received at least

one dose ofa vaccine

* According to the UNWTO, as of September 9, 2021,

the global average for vaccination rates (with at least

one dose) is at 41.5 out of every 100 people.

Canada United States Mexico
PEOPLE VACCINATED PER 100 PEOPLE VACCINATED PER 100 PEOPLE VACCINATED PER 100
* The same dashboard shows that as of September 9,
. . Latest d ilabl Latest d ilabl Latest d ilabl
2021, Canada has vaccinated (with at least one dose) 74.3 T 61.9 T 45.8 T
. 9. Sep. 2021 . 9. Sep. 2021 . 7. Sep. 2021

74.3 out of every 100 people, compared to the US

whlc.h has v.accmated 6.1.9 out of every 100 people, and People vacdinated per 100 populat people vaccinated per 100 populati People vaccinated per 100 populati *

MeXICO WhICh haS VaCCInated 45-8 OUt O-F evel"y 100 @Selected country @ World average ®Selected country @ Werld average @Selected country @ World average

people.

* For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.

(]

40

20

0
Apr 2021 Jul 2021

60

40

20

0
Apr 2021 Jul 2021

Source: UNWTO/IATA, Sep 9, 2021
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https://www.unwto.org/unwto-tourism-dashboard
https://www.unwto.org/unwto-tourism-dashboard

Skift shares a BC example of destination marketing organizations Iaunching
campaigns together

* According to a report by Skift, there is a trend of
tourism marketing organizationsjoining together to
launch campaigns to increase tourism during the

pandemic. o . SUPQ \
EN
* In one example, Destination British Columbia, = Nm RH L

Destination Vancouver, Destination Greater e : ‘
Victoria, Tourism Whistler, and Tourism Richmond, : B ITIS H
have all teamed up to promote BC visitation to the : @IL‘ MBIH §

Washington state market. CANADA ‘

e, a: =

0 0:01 /0:30

Source: Skift Take, Sept 2, 2021
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https://skift.com/2021/09/02/destinations-put-aside-old-rivalries-with-new-combined-marketing/?utm_campaign=Daily%20Newsletter&utm_medium=email&_hsmi=154934453&_hsenc=p2ANqtz-_WNER_NXGvPjH1AnXak4Cb7mHDNoUs65kLVvHWC5I5nVHuSLTqHCVo3s9ePGIb1kRF9w6agKeCPNh3TGfOXLTyukjD8Ukd03_i6o4m0AgwMiVotVQ&utm_content=154934453&utm_source=hs_email

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

*  Study finds Canada’s tourism industry lost $52 billion
in 2021 (Toronto Sun)

* U.S. issues ‘travel advisory' for Canada, tourism to be
further impacted (Sault Star)

* FEully Vaccinated EU Citizens Can Now Travel to
Canada for Tourism Purposes (Schengen Visa News)

* Travel into Canada has more than doubled after

border reopened to Americans (City News)

* Canada’s Porter Lives to Fly Another Day, Resuming
Flights Under Grand New Plan (Airline Weekly)

20


https://torontosun.com/news/provincial/study-finds-canadas-tourism-industry-lost-52-billion-in-2021
https://www.saultstar.com/news/u-s-issues-travel-advisory-for-canada-tourism-to-be-further-impacted
https://www.schengenvisainfo.com/news/fully-vaccinated-eu-citizens-can-now-travel-to-canada-for-tourism-purposes/
https://www.citynews1130.com/2021/08/25/canada-border-crossings-rise/
https://airlineweekly.com/2021/09/canadas-porter-lives-to-fly-another-day-resuming-flights-under-grand-new-plan/?__hstc=207916688.6b65a52211a4c6352d3b52b755fbcdf6.1624482856643.1629929598635.1631145170028.8&__hssc=207916688.2.1631145170028&__hsfp=726595947

Tourism and COVID-19 dashboard and reporting resources

* Destination BC begins publishing weekly Snapshot of BC Travel which includes information related

to accommodation, air bookings, and overall domestic visitation.

* Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related industries
including accommodations, food and beverage, and transportation.

¢ Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

* The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.
The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

e The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

* The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

* The Business Council of BC Dashboard allows users to quickly understand the economic toll,
recovery, and economic climate of BC.

* The |psos Consolidated Economic Indicators dashboard displays economic indicators across the globe

including investment, employment, and GDP.

Phocuswire’s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry.
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.unwto.org/unwto-tourism-recovery-tracker
https://www.unwto.org/international-tourism-and-covid-19
https://tourismresiliency.ca/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://bcbc.com/dashboard
https://www.ipsosglobalindicators.com/
https://www.phocuswire.com/Coronavirus-impact-travel-industry

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the

Destination BC Research & Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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