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BC'’s Restart Plan

We are in Step 3 of ,a4d-

step plan launched on May 25, 2021.

Province-wide restrictions
The insights noted in this Research Roundup were

gathered after the beginning of Step 3 on July 1, 2021.

Health and safety protocols, such as physical
distancing and capacity limits, vary by location and
business type and remain in place until Step 4.

On July 19, 2021, Canada announced
the opening of the border to fully
vaccinated US citizens starting August
9. On September 7, Canada began
allowing any fully vaccinated travellers
entry into the country.

Information provided in this Research
Roundup Report highlights local and
global insights which may be applicable
to BC now.
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Destination BC is compiling relevant research and articles every two weeks related to

the travel and tourism industry and COVID-19.

Last two weeks in brief:

Destination Canada reports that 45% of BC residents would welcome visitors from other parts of Canada

Destination BC’s Resident Public Perceptions study reports that 41% of British Columbian residents feel
comfortable travelling on an airplane

BC weekly domestic overnight visitation decreased -10.9% from the previous week

BC sees an increase of +4.5% in weekly domestic overnight visitation compared to the same period in 2020
BC’s occupancy rate (67.3%) increased +21.1 points compared to the same period in 2020

BC’s average daily rate ($175.36) increased +27.8% compared to the same period in 2020

BC’s RevPAR ($117.96) increased +2.5% from the previous week

Destination BC’s Snapshot of BC Travel reports that international bookings make up 31% of total BC Air
Bookings for the week of September 7-13

Destination Insights with Google reports that US Air Travel Search Demand to Canada is up 171% compared
to the same period in 2020

Skift reports Canada’s Recovery Index score has increased to 69 points out of 100 in August 2021
UNWTO reports 44.3 of out every 100 people worldwide have received at least one dose of a vaccine
A summary of relevant tourism headlines from around the world

Tourism and COVID-19 dashboard and reporting resources



Destination Canada reports that 457, of BC residents would welcome visitors

from other parts of Canada

* |n Destination Canada’s latest Resident Sentiment
report (September 21, 2021), 45% of BC residents
said they would welcome visitors from other parts

of Canada.

* The same report showed that 64% of Alberta
residents, 56% of Ontario residents, 55% of
Saskatchewan / Manitoba residents, 54% of
Quebec residents, and 42% of Atlantic provinces
residents would welcome visitors from other parts

of Canada.

* Additionally, 24% of BC residents welcome visitors
from United States, and 22% would welcome
visitors from other countries.

Comparison by Region / Comparaison par région

Level of Welcome Towards Visitors / Opinion envers I'accueil de visiteurs

SKIMB

% Somewhat / Strongly Agree BC/C.-B. AB/AIb. Sask/Man ON/Ont. QcCi/Qc ATL
% Tout & fait d'accord / Plutbt d'accord SIS TITi)! (n=202) (n-'zuz} * (n=605) (n=402) (n=200)
From other communities near me /
... de communautés voisines 74% 2% 68% 72% 68% 83%
From other parts of my province /
... d'autres parties de ma province 61% 2% 64% 67% 70% 85%
From other parts of Canada /
... d'autres régions du Canada 45% 64% 55% 56% 54% 42%
From the United States /
... des Etats-Unis 24% 37% 30% 26% 28% 19%
From other countries /
... d'autres pays que les Etats-Unis 22% 28% 31% 26% 29% 20%
Grman lext indicates ggniBcantly higher than af Jaas! oe atber region (§ 55% confidence Le verl indigue an résulal considdrablement plus #evd gu'ss moins une auie rigion (confisnce 4 95 %)
Red fed indicates sinificantly Lwer than al least ane ciher region @ 95% confidence Le rouge indigue un résoliaf cansidérablamend moins Sleus gy moins une auie rigion jeanfance & 85 5}
i T what axtant do you sgree or sagree with sach of the folowing statemanis ¥ Dans quele Mmesurs digs-vous daccord svec chacun des dnancés swivants?
T would walcame wisilors ravediing fo my cammurnty...” £ i3 iars dans ma o B

Source: Destination Canada’s Weekly COVID-19 Resident Sentiment, Sep 21, 2021
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https://www.destinationcanada.com/sites/default/files/archive/1465-Canadian%20Resident%20Sentiment%20-%20August%2031%2C%202021/Resident%20Sentiment%20Tracking_August%2031_EN.pdf

Destination BC’s Resident Public Perceptions study reports that 417 of

British Columbian residents feel comfortable travelling in an airplane

Tracking British Columbians’ Comfort Levels With

* |n Destination BC’s latest BC
Residents’ Public Perceptions Wave 35
(September 15, 2021) report, an
estimated 41% of British Columbian

Transportation Modes
(Total Definitely/Probably Would By Transporiation)

B Car/RV (non-essential)

residents stated they would feel 100% p i
comfortable travelling in an airplane 90% o oressentEl sy,

for non-essential purposes.

Additionally, 81% of BC residents
would feel safe travelling in a Car/RYV,
and 70% would feel safe travelling on a
ferry for non-essential purposes.

BC residents’ comfort levels regarding
travelling on a cruise ship is at 24%.

80%
70%

T0%
60%

50%

41%41%
40%

Fary (non-sssenlial
30% g
m"“ oo™
B e

20% 25% 2494
10%

0%
Mwmh‘avi?.}unw..lunzd Jul & Jul 22 Au;s.ﬂ.uaw Sep 2 Sep 16 Sep 30 Oct 14 Oct 28 Nov iZNov 25 Dec 8 Jan & Jan 20 Feb 3 Feb 17 Mar3 Mar 17 Mar 31 Apr 14 Apr 28 May 12 May 26 Jun 10 Jun 23 Jul7 Jul 21 Aug 4 Aug 18 Sep 1 Sep 15
20 20 2020 2020 F0RD  J020 030 20X 2020 2020 2020 2020 2020 2020 2020 W0 02 2071 2021 2021 2021 2021 2021 2021 2021 0 021 2021 2021 W2 0N 2021 2021 2021 4N

A Statistically significantly higher than previous wave. 20

35 Changed from “ferry” to “ferry for non-essential travel” Nowember 12, 2020 wave.
Base: All respondents, excluding not applicablesdon’t do this in general afd fict applicablefwouldn't do this at this time of year

w7 Statlstically significantly lowar than previous wave.
1. Would be comfortable doing/using each of the following In the next few weeks, or are you be likely to hold off longer due to concems about GOVID-187 —

Source: Destination BC’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 35, Sep 15, 2021



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC weekly domestic overnight visitation decreased -10.97% from the previous
week

* According to Environics Analytics Weekly COVID BC's Domestic Overnight Visitation

Tracker Report, during the week ending September Week-over-Week Percent Change
19, 2021, BC experienced a week-over-week

decrease of -10.9% in weekly domestic overnight 80%
visitation.
60%
* Week-over-week increases in domestic overnight
visitation was seen in one of six tourism regions 20%
across the province:

*  Cariboo Chilcotin Coast (+7.8%) o

. . . 0%
* Week-over-week decreases in domestic overnlght

visitation were seen in the other five tourism

: ) -10.9%
regions: -20% ’
*  Vancouver, Coast & Mountains (-8.8%) -40%
° Thompson Okanagan (_118%) 07-Mar 21-Mar 04-Apr 18-Apr 02-May 16-May 30-May 13-Jun  27-Jun  11-Jul  25-Jul 08-Aug 22-Aug 05-Sep 19-Sep

*  Vancouver Island (-12.0%)
*  Northern BC (-14.7%)
*  Kootenay Rockies (-17.3%)
Source: Environics Analytics Weekly COVID Tracker Report, Sep 19, 2021
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BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change
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BC sees an increase of +4.57 in weekly domestic ovemight visitation compared

to the same period in 2020

BC's Domestic Overnight Visitation

Year-over-Year Percent Cha nge

* For the week ending September 19, 2021, Environics Analytics .
150% = change from 2020

reported that weekly domestic overnight visitation increased
e 7 change from 2019

+4.5% compared to the same week in 2020. Compared to the
same week in 2019, weekly domestic overnight visitation

100%
decreased -2.8%.

* Two of six tourism regions, Vancouver, Coast & Mountains and 50% k
Vancouver Island, saw a year-over-year increase in weekly ;
visitation when compared to the same period in 2020. Two +4.5%
tourism regions, Northern BC and Vancouver Island, saw a year- 0%
over-year increase in weekly visitation when compared to the -2.8%
same period in 2019,

-50%
*  Vancouver, Coast & Mountains (+39.6% over 2020; -
6.3% over 2019)
*  Vancouver Island (+21.0%; +2.7%) 100% 55 55 55553 333355553333 YYYYPYPees
*  Northern BC (-14.8%; +7.4%) ffiéfrif_o;ffiéiQ;QE;;;ﬁfiié;zgg
< D9 0

*  Thompson Okanagan (-16.2%; -3.0%)
*  Kootenay Rockies (-20.1%; +0.0%)

*  Cariboo Chilcotin Coast (-31.9%; -8.1%)
Source: Environics Analytics Weekly COVID Tracker Report, Sep 19, 2021
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Regional Domestic Overnight Visitation Year-over-Year Percent Change
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BC'’s occupancy rate (67.37%) increased +21.1 points compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly Occupancy
hotel performance, shows the average Jul. 3,2021 - Sep. 18, 2021
weekly occupancy rate for BC was
67.3% for the week of September 12 - 100%

18, 2021. This represents an increase
of +4.7 points from the previous week. 80% — 84.0%
e
* It also represents an increase of +21.1 \/' \/ 67.3% $

points compared to a similar period in 60%

2020 and a decrease of -16.7 points —— ..
compared to a similar period in 2019. 40% I 46.2%

20%

0%

3-Jul 10-Jul 17-Jul 24-dul 31Jul 7-Aug 14-Aug 21-Aug 28-Aug 4-Sep M-Sep  18-Sep
2021 w2020  =——2019

Source: 2021 STR, STR Global Ltd, Sep 12 - 18, 2021 10


https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Occupancy Rate

Week-over-Week Year-over-Year 2021 vs 2019
Sep.12 - 18,2021 vs. Sep.12 - 18,2021 vs. Sep.12 - 18,2021 vs.
Sep. 12 - 18, 2021 Sep. 5 - 11,2021 Sep.13 - 19, 2020 Sep. 15 - 21, 2019
Occupancy Rate Occupancy Occupancy Occupancy
Point Change Point Change Point Change
British Columbia 67.3% +47 +21.1 16.7
z/(a:;zlo:;/)er 69.0% +9.5 +42.6 -26.4
Whistler 45.6% -3.0 +8.0 -30.4
Victoria 68.9% +2.8 +29.9 -16.6
Kelowna 65.6% +0.8 +10.0 -15.8
Kamloops 85.2% +2.4 +29.1 +6.4
Richmond 60.2% +2.1 +27.9 -36.2
Revelstoke 59.9% -2 +4.5 -10.3

Source: 2021 STR, STR Global Ltd, Sep 12 - 18, 2021



https://str.com/data-insights/news/press-releases

BC'’s average daily rate ($175.36) increased +27.8% compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly ADR
hotel performance, shows BC’s average Jul. 3,2021 - Sep. 18, 2021
daily rate (ADR) was $175.36 for the

$250
week of September 12 - 18, 2021. o I
\/_— $221.77
* This represents an increase of +27.8% $200 —
compared to a similar period in 2020 \ $175.36
and a decrease of -20.9% compared to
2019 #150 ——
) $137.26
$100
$50
$0
3-Jul 10-Jul 17-Jul 24-Jul 31-Jul 7-Aug 14-Aug 21-Aug  28-Aug 4-Sep 11-Sep 18-Sep
2021 2020 2019

Source: 2021 STR, STR Global Ltd, STR Sep 12 - 18, 2021 12


https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Average Daily Rate (ADR)

Sep. 12 - 18, 2021

ADR

Week-over-Week

Sep. 12 - 18, 2021 vs.
Sep. 5 - 11,2021

ADR
Percent Change

Year-over-Year

Sep. 12 - 18, 2021 vs.
Sep. 13 - 19, 2020

ADR
Percent Change

2021 vs 2019

Sep. 12 - 18, 2021 vs.
Sep. 15 - 21, 2019

ADR
Percent Change

British Columbia $175.36 -4.2% +27.8% -20.9%
z/é;°y°;cv)er $220.40 -0.8% +40.8% -33.4%
Whistler $244.37 -11.8% +30.4% +6.3%
Victoria $239.10 -6.7% +42.8% +8.6%
Kelowna $171.76 -5.4% +10.0% 17%
Kamloops $129.13 -2.2% +22.2% +4.8%
Richmond $157.44 0.0% +26.6% -30.1%
Revelstoke $126.75 -8.2% 0.0% +1.3%

Source: 2021 STR, STR Global Ltd, Sep 12 - 18, 2021
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https://str.com/data-insights/news/press-releases

BC’s RevPAR ($117.96) increased +2.5% from the previous week

* STR, an agency which reports BC’s hotel

, Week-over-Week Year-over-Year
performance, shows BC’s revenue per
available room (RevPAR) was $117.96 for Sep.12-18,2021  Sep.12-18,2021vs.  Sep.12 - 18,2021 vs.
the week of September 12 - 18, 2021. This Sep. 5 - 11,2021 Sep. 13 - 19,2020
represents an increase of +2.5% from the RevPAR
previous week. RevPAR RevPAR

Percent Change Percent Change

" BC's RevPAR showed an increase British Columbia $117.96 +2.5% +85.9%
(+85.9%) for the week of September 12 -
18, 2021 compared to a similar period in E/é;cou%er $152.00 +15.0% +267.9%
2020 and a decrease (-36.7%) compared .yo s .
to 2019. Whistler $11.47 -17.3% +57.9%
Victoria $164.64 -2.7% +152.3%
. Re\{PA.R increased compared to a .similar Kelowna $112.63 4% 42979
period in 2020 for all reported cities.
RevPAR remains below 2019 levels for all Kamloops $110.07 +0.7% +85.5%
reported cities except Kamloops. Richmond $94.73 +37% +135.9%
Revelstoke $75.87 -11.4% +8.2%

Source: 2021 STR, STR Global Ltd, Sep 12 - 18, 2021



https://str.com/data-insights/news/press-releases

Destination BC’s Snapshot of BC Travel reports that international bookings
make up 317 of total BC Air Bookings for the week of September 7-13

Some highlights from Destination BC’s weekly
Snapshot of BC Travel for the week of September 7 -
13:

* International bookings make up 31% of total BC
Air Bookings. (Forward Keys)

*  BC Air Bookings are up +99.9% compared to the
same period in 2020, and down -59.4%
compared to the same period in 2019. (Forward
Keys)

*  Vancouver, Coast & Mountains and Vancouver
Island regions make up 59% of BC’s domestic

visitation. (Environics Analytics)

S N APS H OT I:q BC ACCOMMODATION OVERVIEW?

OF Occuancy Rate

BC TRAVEL —

S 69.0%

i"“ I - L -57pts

0 T +17.0pts

com Prev '.'I': \\r‘ i -1_;2: L -'1'5P“
3019 J' +'m * BC AIR OVERVIEW?

BC REGIONAL SHARE
Current Week

From Previous Week i '4-7%
= Domestic @ Intermaticeal I
T +99.9% Air Capacity ta BC
- Waek
CCC wKR wNBC mTOTA sVCM #Y From 2019 J' -59.4% T +5,0%
DESTINATION CONTACT LS
BRITISH COLUMBIA Researc h & Analytics: TourismResearch{@ DestinationBC.ca

Source: Destination BC’s Snapshot of BC Travel Sep 13, 2021
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/snapshot-of-bc-travel/

Skift reports Canada’s Recovery Index score has increased to 69 points out of

100 in August 2021

Relation Between SRI Score and New COVID-19 Cases

° According to SkI'Ft, Canada’s average Recovery Each month we track how the SRI score relates to the monthly average of daily new COVID-19 cases.
Index, an overall index of travel performance based Canada -
on factors such as car rentals, flight, and |odg|ng; 8581 Score. [/Avarage New Dify COVID-19 Cases
increased by +4 points from July 2021 to 69 points - o
in August 2021. This is in comparison to a baseline - %
reading out of 100 for the same time period in g 600 “
2019. E‘ 5000 " N
B 60 é
5 4000 . w
= N (a4
* As of August 2021, the global Recovery Index & 3000 L
stands at 60 points. 2 2000 .
1000 30
0 10
WQ”VQ' & $° N S ® < KO D"EIQ & P &S R & ,ﬁb@'\ S S N
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Sources: Skift Research, Qur World In Data i "
RESEARCH

Source: Skift Recovery Index, Skift 2021



https://research.skift.com/recovery/

Destination Insights with Google reports that US Air Travel Search Demand to
Canada is up 1717 compared to the same period in 2020

US Air Travel Search Demand To Canada

* According to Destination Insights with Google, US

. . o TRAVEL DEMAND OVER TIME = This year eesess Last year @ &
Air Travel Search Demand to Canada is up +171% o
compared to the same time period last year. “
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US Air Travel demand for Canadian cities is highest 0

for Toronto, followed by Vancouver and Montreal. 20
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Change (Y/Y): 171%

2 7 This year: 38
TOF DEMAND BY DESTINATION CITY # Last year: 14
Date: 09/20
1 Toronto 100 (D
2 Vancouver s¢ D
3 Montreal 35 @D

Source: Destination Insights with Google Sep 17, 2021
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https://destinationinsights.withgoogle.com/intl/en_ALL/

UNWTO reports 44.3 of out every 100 people worldwide have received at least

one dose ofa vaccine

* According to the UNWTO, as of September 24, 2021,

the global average for vaccination rates (with at least

one dose) is at 44.3 out of every 100 people.

The same dashboard shows that as of September 24,
2021, Canada has vaccinated (with at least one dose)
76.2 out of every 100 people, compared to the US
which has vaccinated 63.3 out of every 100 people, and
France which has vaccinated 74.1 out of every 100
people.

For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.

Canada

PEOPLE VACCINATED PER 100

Latest data available

76.2 24. Sep. 2021

People vaccinated per 100 population
@selected country ©World average
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United States

PEOPLE VACCINATED PER 100

Latest data available

63.3 24. Sep. 2021
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@selected country O World average
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Source: UNWTO/IATA, Sep 24, 2021

France
PEOPLE VACCINATED PER 100

Latest data available

74-1 23. Sep. 2021
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https://www.unwto.org/unwto-tourism-dashboard
https://www.unwto.org/unwto-tourism-dashboard

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

* U.S. to Ease Travel Restrictions for All Vaccinated
Travelers Worldwide From November (Skift)

*  European travel well below 2019 levels over peak
summer months (Breaking Travel News)

* Canada Seeks Mixed Vaccination Approval From
Other Countries (Canadian Travel News)

* Travel into Canada has more than doubled after
border reopened to Americans (City News)

*  Fall tourism strong on PE| despite COVID-19
challenges (CBC)
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https://skift.com/2021/09/20/u-s-to-ease-travel-restrictions-for-all-vaccinated-travelers-worldwide-from-november/
https://www.breakingtravelnews.com/news/article/european-travel-well-below-2019-levels-over-peak-summer-months/
https://canadiantravelnews.ca/2021/09/26/canada-seeks-approval-for-mixed-vaccinations/
https://www.citynews1130.com/2021/08/25/canada-border-crossings-rise/
https://www.cbc.ca/news/canada/prince-edward-island/pei-fall-tourism-numbers-tiapei-1.6187458

Tourism and COVID-19 dashboard and reporting resources

* Destination BC begins publishing weekly Snapshot of BC Travel which includes information related

to accommodation, air bookings, and overall domestic visitation.

* Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related industries
including accommodations, food and beverage, and transportation.

¢ Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

* The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.
The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

e The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

* The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

* The Business Council of BC Dashboard allows users to quickly understand the economic toll,
recovery, and economic climate of BC.

* The |psos Consolidated Economic Indicators dashboard displays economic indicators across the globe

including investment, employment, and GDP.

Phocuswire’s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry.
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.unwto.org/unwto-tourism-recovery-tracker
https://www.unwto.org/international-tourism-and-covid-19
https://tourismresiliency.ca/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://bcbc.com/dashboard
https://www.ipsosglobalindicators.com/
https://www.phocuswire.com/Coronavirus-impact-travel-industry

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the

Destination BC Research & Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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