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BC'’s Restart Plan

We are in Step 3 of ,a4d-

step plan launched on May 25, 2021.

Province-wide restrictions
The insights noted in this Research Roundup were

gathered after the beginning of Step 3 on July 1, 2021.

Health and safety protocols, such as physical
distancing and capacity limits, vary by location and
business type and remain in place until Step 4.

On July 19, 2021, Canada announced
the opening of the border to fully
vaccinated US citizens starting August
9. On September 7, Canada began
allowing any fully vaccinated travellers
entry into the country.

Information provided in this Research
Roundup Report highlights local and
global insights which may be applicable
to BC now.
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Destination BC is compiling relevant research and articles every two weeks related to the travel and tourism

industry and COVID-19.

Last two weeks in brief:

. Destination Canada reports that 76% of BC residents feel safe travelling to other communities in their
province

*  Destination BC reports that 84% of BC residents are comfortable visiting outdoor tourist attractions

*  BC weekly domestic overnight visitation increased +7.4% from the previous week

*  BCseesanincrease of +20.8% in weekly domestic overnight visitation compared to the same period in 2019
*  BC’s occupancy rate (56.5%) increased +24.5 points compared to the same period in 2020

*  BC’s average daily rate ($155.22) increased +30.6% compared to the same period in 2020

*  BC’s RevPAR ($87.66) increased +17.5% from the previous week

. Destination BC’s Snapshot of BC Travel reports that international bookings made up 36% of total BC Air
Bookings for the week of Nov. 9 - 15

¢ Conference Board of Canada reports that 86% of Canadians miss travel

*  Destination Analysts reports that 48.6% of US travellers are confident in their ability to travel safely
*  Skift reports the Global Recovery Index has increased to 64 points out of 100 in September 2021

*  Expedia reports that business travel increased +110% compared to the same time period in 2020

* UNWTO reports 52.6% of the global population has received at least one dose of a vaccine

*  Asummary of relevant tourism headlines from around the world

*  Tourism and COVID-19 dashboard and reporting resources




Destination Canada reports that 767 of BC residents feel safe travelling to other

communities in their province

In Destination Canada’s latest Resident Sentiment

report (November 9, 2021), 76% of BC residents
reported feeling safe to travel to other
communities in their province. Additionally, 84%
of BC residents feel safe travelling to nearby
communities and 51% feel safe travelling to other
provinces.

The same report showed that 76% of Alberta
residents, 62% of Ontario residents, 61% of
Quebec residents, 59% of Saskatchewan/
Manitoba residents, and 50% of Atlantic province
residents feel safe travelling to other provinces.

Comparison by Region / Comparaison par région

| feel safe to travel / Je me sens a l’aise de voyager

province

% Somewhat/ Strongly Agree BC/C.-B. ABJ/AIb. e ONI/Ont. QCiQc ATL
% Tout 4 fait d'accord / Plutét d'accord [EENTNEP R (n=205) 5‘;5&;:“ ;}“- (n=612) (n=418) (n=202)
n=
- Communities near me/ ... dans
des communautés voisines a la 84% 89% 76% 85% 80% 92%
mienne

Communities in my province /

... dans des communautés de ma T6% 87% 69% 79% 81% 89%

Other provinces or territories in
Canada/ ... dans d'autres 51% 76% 59% 62% 61% 50%

provinces ou territoires du Canada

The United States /

a, 0, o, o, o,
. aux Etats-Unis 25% 45% 35% 31% 36% 20%
Internationally /
a, 0, o, o, o,
.. dans d'autres pays 26% 42% 29% 30% 33% 20%
Graan textindlcates significantly highar than &f laast ane athar region @ 953 confidence L vart inoligus un risutta cansidéreblamant pous dlavd gu'sd moins e sure rigon (confiance & 55 %)
Red taxt indicates signiicantly lower than at leesl one other region @ 35% canfidence L rovgs indlique v resulfatconsiddrablamant molns élaw qu'su molns wne sulre réglon (ronffance & 95 H)
To what sxient do pou agres ar disagres with ssch of ihe following sisfemends 7 Dans qualle mesure dles-vous daccord sves checun des dnoncés suivanfs? I“H.w*
i faed safie fo traved fo-.." & Jo me sens 4 (aice de voyager,,

Source: Destination Canada’s Weekly COVID-19 Resident Sentiment, Nov 9, 2021



https://www.destinationcanada.com/sites/default/files/archive/1465-Canadian%20Resident%20Sentiment%20-%20August%2031%2C%202021/Resident%20Sentiment%20Tracking_August%2031_EN.pdf

Destination BC reports that 847, of BC residents are comfortable visiting
outdoor tourist attractions

e In Destination BC’s latest BC Tracking British Columbians’ Comfort Levels With
Residents’ Public Perceptions Wave 39 Activities
(November 10, 2021) report, an (Total Definitely/Probably Would By Activity)

estimated 84% of British Columbian

residents said they were comfortable

going to outdoor tourist attractions. o2 9%

B5%
a4

* Additionally, 92% of BC residents are
comfortable participating in activities
at beaches/lakes, provincial parks, and
non-essential retailers.

* The same report showed that 85% of

W Beachflake

: . B Provincial park
BC residents are comfortable going to B s
restaurants and 65% are comfortable 20 S
visiting indoor tourist attractions. 10% ¥ Quidaor tourst atiraction
0%
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A Statistically significantly higher than previous wave. 18
Base: All respondants, excluding not applicable/don 't do this in general and not applcablafwouldn’t do this at thés time of year
0. Would be comfortable doingfusing each of the following in the next few weeaks, or are you be Bkely to hold off longer dus to concemns about COVID-19% 7 Statistically significantly [ower than pravious wave.

Source: Destination BC’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 39, Nov 10, 2021



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC weekly domestic ovemight visitation increased +7.47 from the previous

week

* According to Environics Analytics Weekly COVID
Tracker Report, during the week ending November
14,2021, BC experienced a week-over-week
increase of +7.4% in weekly domestic overnight
visitation.

e Week-over-week increases in domestic overnight
visitation were seen in five of six tourism regions
across the province:

*  Vancouver Island (+22.6%)

*  Kootenay Rockies (+21.2%)

*  Cariboo Chilcotin Coast (+10.4%)

*  Vancouver, Coast & Mountains (+8.3%)
*  Northern BC (+1.3%)

* Week-over-week decreases in domestic overnight
visitation were seen in one tourism region:

¢ Thompson Okanagan (-9.8%)
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BC and Regional Domestic Overnight Visitation Week-over-Week Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, Nov 14, 2021
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BC sees an increase of +20.87 in weekly domestic ovemight visitation

compared to the same period in 2019

* For the week ending November 14, 2021, Environics
Analytics reported that weekly domestic overnight visitation
increased +57.5% compared to the same week in 2020.
Compared to the same week in 2019, weekly domestic
overnight visitation increased +20.8%.

* Every tourism region saw a year-over-year increase in weekly
visitation when compared to the same period in both 2020
and 2019. This can likely be partly attributed to when the
Remembrance Day Statutory Holiday fell within the week.

*  Vancouver, Coast & Mountains (+124.5% over
2020; +20.2% over 2019)

*  Vancouver Island (+58.3%; +35.5%)

*  Thompson Okanagan (+43.7%; +15.6%)

* Cariboo Chilcotin Coast (+43.6%; +26.4%)

* Kootenay Rockies (+41.4%; +62.4%)

*  Northern BC (+4.5%; +10.1%)
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Source: Environics Analytics Weekly COVID Tracker Report, Nov 14, 2021

+57.5%

+20.8%
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Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Vancouver, Coast & Mountains
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Kootenay Rockies
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Thompson Okanagan
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Source: Environics Analytics Weekly COVID Tracker Report, Nov 14, 2021
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BC'’s occupancy rate (56.57) increased +24.5 points compared to the same
period in 2020

* STR, an agency which reports BC’s Provincial Weekly Occupancy

Aug. 28,2021 - Nov. 13, 2021

hotel performance, shows the average
weekly occupancy rate for BC was

56.5% for the week of November 7 - 100%
13, 2021. This represents an increase
of +5.4 points from the previous week. 80°, —_~—— —

* |t also represents an increase of +24.5

points compared to a similar period in 60% 57.7%
2020 and a decrease of -1.2 points 56.5%
. . . . \
compared to a similar period in 2019.

40%

\———\ 320%
20%
0%

28-Aug 4-Sep 11-Sep 18-Sep 25-Sep 2-Oct 9-Oct 16-Oct 23-Oct 30-Oct 6-Nov 13-Nov
e 2021 —2020 2019

Source: 2021 STR, STR Global Ltd, Nov 7 - 13, 2021 10



https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Occupancy Rate

Week-over-Week

Nov. 7 - 13, 2021 vs.
Nov. 7 - 13, 2021 Oct. 31 = Nov. 6, 2021

Occupancy Rate Occupancy
Point Change

Year-over-Year

Nov. 7 - 13, 2021 vs.

Nov. 8 - 14, 2020

Occupancy
Point Change

2021 vs 2019

Nov. 7 - 13, 2021 vs.

Nov. 10 - 16, 2019

Occupancy
Point Change

British Columbia 56.5% +5.4 +24.5 1.2
z/(a:;zlo:;/)er 59.7% +9.3 +40.1 -15.0
Whistler 46.8% +16.0 +18.3 +15.9
Victoria 64.2% +11.5 +33.6 +9.1
Kelowna 47.1% +6.2 +207 -6.6
Kamloops 63.1% +2.0 +20.8 +233
Richmond 57.5% +6.0 +24.1 -16.9
Revelstoke 30.6% 25 2.5 27

Source: 2021 STR, STR Global Ltd, Nov 7 = 13, 2021
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https://str.com/data-insights/news/press-releases

BC'’s average daily rate ($155.22) increased +30.6% compared to the same

period in 2020

* STR, an agency which reports BC’s

hotel performance, shows BC’s average

daily rate (ADR) was $155.22 for the

week of November 7 - 13, 2021. 3250

* This represents an increase of +30.6% $200
compared to a similar period in 2020

and a decrease of -1.1% compared to

2019. $150

$100

$50

$0

Provincial Weekly ADR
Aug. 28,2021 - Nov. 13, 2021

\ $157.00
\
$118.84
28-Aug 4-Sep 11-Sep 18-Sep 25-Sep 2-Oct 9-Oct 16-Oct 23-Oct  30-Oct 6-Nov 13-Nov
s 2 0 21 —2020 s 2 019

Source: 2021 STR, STR Global Ltd, STR Nov 7 - 13, 2021 12



https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Average Daily Rate (ADR)

Nov. 7 - 13, 2021

ADR

Week-over-Week

Nov. 7 - 13, 2021 vs.
Oct. 31 - Nov. 6, 2021

ADR

Percent Change

Year-over-Year

Nov. 7 - 13, 2021 vs.
Nov. 8 - 14, 2020

ADR
Percent Change

2021 vs 2019

Nov. 7 - 13, 2021 vs.
Nov. 10 - 16, 2019

ADR
Percent Change

British Columbia $155.21 -6.1% +30.6% 1.1%
z/é;°y°;cv)er $190.82 +3.0% +34.3% -5.8%
Whistler $245.12 +13.5% +31.5% +15.3%
Victoria $187.34 +12.0% +33.4% +33.2%
Kelowna $125.20 +2.3% +18.7% -2.6%
Kamloops $110.56 +2.3% +20.0% +7.0%
Richmond $149.68 +4.1% +29.6% -4.7%
Revelstoke $102.20 -2.7% +2.9% +1.5%

Source: 2021 STR, STR Global Ltd, Nov 7 -13,2021
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https://str.com/data-insights/news/press-releases

BC’s RevPAR ($87.66) increased +17.5% from the previous week

[ ] | ’
STF:_’ an agencthhlcEée,Ports BC’s hotel Week-over-Week Year-over-Year 2021 vs 2019
Per ormance, sNOWs S revenue Per

available room (RevPAR) was $87.66 for Nov.7 - 13,2021vs.  Nov.7 - 13, 2021 vs. Nov. 7 - 13, 2021 vs.
the week of November 7 - 13, 2021. This Nov.7 - 13,2021 Okct. 31 - Nov. 6, 2021 Nov. 8 - 14, 2020 Nov. 10 - 16, 2019

represents an increase of +17.5% from the

RevPAR RevPAR RevPAR RevPAR
Percent Change Percent Change Percent Change

previous week.

* BC’s RevPAR showed an increase

British Columbi $87.66 +17.5% +130.6% -3.2%
(+130.6%) for the week of November 7 - ritsh motumbia
13, 2021 compared to a similar period in Vancouver $113.88 +221% +3091% 24.7%
2020 and a decrease (-3.2%) compared to (City of)
2019, Whistler $114.75 +72.4% 16.2% +74.8%
Victoria $120.30 +36.3% +180.3% +55.2%
* RevPAR increased compared to a similar
Kelowna $58.99 +17.9% +111.4% -14.6%

period in 2020 for all reported cities.
RevPAR surpassed 2019 levels in three Kamloops $69.71 +5.7% +79.1% +69.7%

reported cities; Whistler, Victoria, and Richmond $86.00 16.3% 2310 6.4%

Kamloops.

Revelstoke $31.23 -10.2% +12.1% -6.7%

Source: 2021 STR, STR Global Ltd, Nov 7 - 13, 2021
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https://str.com/data-insights/news/press-releases

Destination BC’s Snapshot of BC Travel reports that international bookings made
up 367 of total BC Air Bookings for the week of Nov. 9 - 15

Some highlights from Destination BC’s weekly

- NOVEMBER 15, 2021
155napshot of BC Travel for the week of November 9 SNAPSHOT |. L ACCOMMODATION OvERvIEW:
) OF Oceupancy Rate Average Daily Rate (ADR) RevPAR
BC TRAVEL R
* International bookings made up 36% of total BC e 51.1% $146.01 $74.62
Air Bookings. (Forward Keys) N From Pravious Wesk L -0.2pts I -32% I -7.8%
BC DOMESTIC VISITATION!
un From 2020 T +15.7pts T +21.2% T +75.2%
° BC Air Bookings are UP +271.8% Compared tO From Previous Week ¢ '7-1% From 2019 \L -10_3Fts \L -6.1% \L -21.9% $
the same period in 2020, but down -22.9% e T +6.2% ° .
. . From 2010 ¢ 2.6% * BC AIR OVERVIEW? .H. BC RESIDEMNT OVERVIEW
COmPared to the same PeFIOd n 2019. (Forward e L ) ) ) Overnight Trip Corr';-:\.'r.'v\'elc-:\'ning
Keys) BC REGIONAL SHARE e S B e

= Domwatic  ® latarnatenal

. From Previous Week ~L -4.3% From Previous Week Ox T +8%
Okanagan regions make up 63% of BC’s
. o . . . . . From 2020 + 8% A'{.’E:act}'m_BC
domestic visitation. (Environics Analytlcs) T +271.8% cweay | SOURCES

(From Freviou

] Current Wezk 46 033 6 Current Wesk 23% 5 %
*  Vancouver, Coast & Mountains and Thompson eﬁ' d b ?

or 7
£OC aKR = MBC mTOTA aWCM 8Vl From 2019 ‘L -22.9% J, -3.1% irjple

DESTINATION . CONTACT Us o

BRITISH COLUMBIA Research & Analytics: TourismResearchi@DestinationBC ca | iarm

Source: Destination BC’s Snapshot of BC Travel Oct 25, 2021

15


https://www.destinationbc.ca/research-insights/type/industry-performance/?snapshot-of-bc-travel=true
https://www.destinationbc.ca/research-insights/type/industry-performance/?snapshot-of-bc-travel=true

* According to the Conference Board of Canada,
23% of Canadians are willing to travel outside the
country for leisure, compared to 16% at the start of

2021

The same survey showed that 86% of Canadians
said they miss travel, and when they do plan trips
will consider four primary factors — personal
connection, proximity, pandemic management, and
price.

Additionally, the survey reported that the biggest
barrier to travel now is more likely to be related to
testing requirements and other protocols, rather
than health concerns.

Source: Conference Board of Canada Quarterly Survey, Nov 24, 2021
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https://travelindustrytoday.com/moving-on-up-canadian-travel-trajectory-on-the-rise/

Destination Analysts reports that 48.67 of US travellers are confident in their

ability to travel safely

* According to Destination Analysts’ latest Travel
Sentiment Index (November 16, 2021), 48.6% of
American travellers said they are confident that
they could travel safely in the current
environment.

* In comparison, 34.1% of US travellers said that
they are somewhat confident in their ability to
travel safely in the current environment, and 17.3%
said they are not confident about being able to
travel safely.

CONFIDENCE IN ABILITY TO TRAVEL SAFELY

Question: How confident are you that you can travel safely in the current environment?

Confiden, Historical data
2?.?'.Jf'.|
0 ==Confident or Very confident w=tlot wery confident or Mot ot all confident
48.6Y% -
[T 48.6%,
Samewhat 50% y
Very ) canfident, 34.1% s
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2021-10-05/4v9g5z/868421/1633454784CskT4ray/Coronavirus_Traveler_Sentiment_Index_Presentation_of_Findings_10_5_21.pdf&hl=en

Skift reports the Global Recovery Index has increased to 64 points out of 100
in September 2021

. . Global Weighted Scores
* According to Skift, the Global Recovery Index (an

overall index of travel performance based on
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factors such as car rentals, flights, and lodging) e
increased by +2 points from September 2021 to .
64 points in October 2021. This is in comparison
to a baseline reading out of 100 for the same S &0
period in 2019. %
T 40
* The countries which saw the largest increase in -
their Recovery Index score were generally in the -
Asia Pacific region. For example, Australia’s .
Recovery Index rose +5 points between September & & e @ e & & ‘ . .
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Source: 5kift Research

Source: Skift Recovery Index, Skift, September 2021


https://research.skift.com/recovery/

Expedia reports that business travel increased +1107; compared to the same

time period in 2020

Expedia’s Q3 report says that due to the increase
of businesses returning to normal and employees
returning to in-person activities, business travel is
on the rise. Between July and September 2021, it
was estimated that global business travel was up

110% compared to a similar time period in 2020.

Paris, Chicago, London, and New York were the
top booked destinations for business travellers.

Top 10 Booked Destinations |Q3 2021
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https://info.advertising.expedia.com/travel-recovery-trend-report-download-2021-q3

UNWTO reports 52.67 of the global population has received at least one dose

of a vaccine

* According to the UNWTO, as of November 18, 2021,
the global average for vaccination rates (with at least

one dose) is at 52.6 out of every 100 people.

* The same dashboard shows that as of November 18,
2021, Canada has vaccinated (with at least one dose)
79.1 out of every 100 people, compared to the US
which has vaccinated 68.0 out of every 100 people,
and Mexico which has vaccinated 58.0 out of every

100 people.

* For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.
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https://www.unwto.org/unwto-tourism-dashboard
https://www.unwto.org/unwto-tourism-dashboard

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

e Ottawa confirms it will nix COVID-19 test for
Canadians taking short trips, starting Nov. 30 (CBC)

* Canada expands its list of vaccines accepted for travel

(New York Times)

* Costly, confusing and cumbersome’ COVID-19
testing requirement is a barrier to recovery for
Canadas tourism industry (Yahoo News)

*  Dropping PCR test for short trips for Canadians does
not go far enough to help rebuild the devastated
Canadian travel and tourism industry (Newswire)

e Fearof travelling: Canadians need to put travel risk
into perspective (The Conversation)

e Health minister promises announcement soon on

COVID-19 border measure changes (CTV)
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https://www.cbc.ca/news/business/canada-pcr-test-travel-1.6252544
https://www.nytimes.com/2021/11/19/world/canada-vaccines-travel.html
https://ca.news.yahoo.com/canada-covid19-travel-testing-banff-whistler-213344127.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAKk4S8F70SJiPDh4R-0tIO81XGYEbCsmlDQP_XfFxDjX3FVU_55PEOSHtihByE6p-QbOdbtbWDgYbgpifd5pMX2EucjS6OhJvAicsGLY5m-lJNWm7m6fykNiPEx6wIMN7ETQF-caftEAfg1FBHTNR3C5eQ1-c6nxW_At5qmkpjUm
https://www.newswire.ca/news-releases/dropping-pcr-test-for-short-trips-for-canadians-does-not-go-far-enough-to-help-rebuild-the-devastated-canadian-travel-and-tourism-industry-821643106.html
https://theconversation.com/fear-of-travelling-canadians-need-to-put-travel-risk-into-perspective-171193
https://www.ctvnews.ca/politics/health-minister-promises-announcement-soon-on-covid-19-border-measure-changes-1.5669283

Tourism and COVID-19 dashboard and reporting resources

¢ Destination BC is publishing a weekly Snapshot of BC Travel which includes information related to
accommodation, air bookings, and overall domestic visitation.

* Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related industries
including accommodations, food and beverage, and transportation.

¢ Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

* The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.
The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

e The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

* The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

* The Business Council of BC Dashboard allows users to quickly understand the economic toll,
recovery, and economic climate of BC.

* The Ipsos Consolidated Economic Indicators dashboard displays economic indicators across the globe
including investment, employment, and GDP.

Phocuswire’s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry.
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.unwto.org/unwto-tourism-recovery-tracker
https://www.unwto.org/international-tourism-and-covid-19
https://tourismresiliency.ca/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://bcbc.com/dashboard
https://www.ipsosglobalindicators.com/
https://www.phocuswire.com/Coronavirus-impact-travel-industry

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the

Destination BC Research & Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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