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BC'’s Restart Plan

We are in Step 3 of ,a4d-

step plan launched on May 25, 2021.

Province-wide restrictions
The insights noted in this Research Roundup were

gathered after the beginning of Step 3 on July 1, 2021.

Health and safety protocols, such as physical
distancing and capacity limits, vary by location and
business type and remain in place until Step 4.

On July 19, 2021, Canada announced

the opening of the border to fully
vaccinated US citizens starting August
9. On September 7, Canada began
allowing any fully vaccinated travellers
entry into the country if they provide
mandatory travel information including
pre-entry test results.

Information provided in this Research
Roundup Report highlights local and
global insights which may be applicable
to BC now.
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Destination Canada reports that 817 of BC residents feel safe travelling to other
communities in their province

In Destination Canada’s latest Resident Sentiment
report (November 30, 2021), 81% of BC residents
reported feeling safe travelling to other
communities in their province, up +9 points from
72% in the previous report. Additionally, 88% of
BC residents reported feeling safe travelling to
nearby communities and 64% feel safe travelling to
other provinces.

The same report showed that 35% of BC residents
reported feeling safe travelling to the United
States, and 30% feel safe travelling internationally.

British Columbia / Colombie-Britannique

| feel safe to travel / Je me sens a I’aise de voyager

EDon't know / Je ne sais pas
Nov 30/ 30 nov.

mStrongly disagree / Pas du tout d'accord
Somewhat disagree / PlutSt en désaccord
Neither agree nor disagree / Ni d'accord ni en désaccord
#Somewhat agree / Plutdt d'accord
mStrongly agree / Tout 4 fait d'accord

Trending / Tendance

9% Somewhat / Strongly Agree /% Tout & fait d'accord / Plutdt d'accord
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Base: British Columbia
To what extent do you agree or disagree with each of the following statements?
“l feel safe to travel to..."

A indicates signiicantly higher than previous week @ 95% confidence / indigue un résultat considérablement pius dlevé que s
semaine précédente (confiance 8 95 %)
¥ indicates significantly lower than previous week @ 95% confidence / indique un résultat considémblement mains élevé que i
semaine précédents (confiance 8 95 %)

Niveau de référence : Colombie-Britannique
8 Dans quelle mesure étes-vous d'accord avec chacun des énoncés suivants?
« Je me sens 4 laise de voyager... »

Source: Destination Canada’s Weekly COVID-19 Resident Sentiment, Nov 20, 2021
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https://www.destinationcanada.com/sites/default/files/archive/1522-Canadian%20Resident%20Sentiment%20-%20November%2030%2C%202021/Resident%20Sentiment%20Tracking_November%2030_bilingual_EN.pdf

Destination BC reports that 587, of BC residents are concerned welcoming
visitors from other parts of Canada

* |n Destination BC’s latest BC
Residents’ Public Perceptions Wave Tracking British Columbians’ Concern Welcoming Visitors R Tp—
40 (November 26, 2021) report, an (Total Very/Somewhat Concerned By Visitor Origin) SRR
estimated 58% of British Columbian

residents said they were concerned

welcoming visitors from other parts of 100 _
i 00y A T
- 0
Canéda, down -2 points from the Us R
previous wave. 80%
70%
* The same report showed that 77% of 60%
BC residents were concerned 50%
welcoming visitors from the US, up +4 0%
points from the previous wave, and - m Nearby communites (day trip
83% were concerned welcoming B Elsewnere in BC (overnight)
.. . 20% W Other parts of Canada
visitors from other countries, up +7 - mUS
. . 0 .
points from the previous wave. ¥ Other countries
0%
VT o it i A2 A AR SeR2 SN S0 Cps R0 ML IUIS Gred S b0 RS FEbIT Mr M rn AL s Meytd e o i T SS20 AW AMIS Sm1 SIS SIS oot O Ny et

B All ndents A Statistically significantly higher than previous wave. 13
ase. respol - P N

D2. Given the current situation with COVID-19, how concerned would you be with the following types of visitors making non-essential 'V Statistically significantly lower than previous wave.

frips into your community over the next few weeks?

Source: Destination BC’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 40, Nov 26, 2021



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC weekly domestic ovemight visitation increased +0.57, from the previous
week

BC's Domestic Overnight Visitation

* According to Environics Analytics Weekly COVID Week-over-Week Percent Change

Tracker Report, during the week ending December .
80%

5,2021, BC experienced a week-over-week

increase of +0.5% in weekly domestic overnight 70%

visitation. 60%

50%
e Week-over-week increases in domestic overnight 407
visitation were seen in three of six tourism regions
across the province: 30%

20%
*  Kootenay Rockies (+28.6%) 10%
*  Vancouver Island (+8.4%) +0.5%

0%
*  Thompson Okanagan (+3.0%)
-10%

* Week-over-week decreases in domestic overnight -20%
visitation were seen in the other three tourism 30%
jons: S I D o Qo Lo o L &
regions. g@s\\’5"\\’/\s"v\"g"%\"\"v"v\’v"v\’v"%@%%%oooooeeeeo
CH ST P Ao PP ES PP VI G IV YFHFY XYY

*  Vancouver, Coast & Mountains (-2.0%)
*  Northern BC (-8.7%)

*  Cariboo Chilcotin Coast (-30.9%) o ‘
Source: Environics Analytics Weekly COVID Tracker Report, Dec 5, 2021
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Cariboo Chilcotin Coast
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Source: Environics Analytics Weekly COVID Tracker Report, Dec 5, 2021
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BC sees an increase of +5.87 in weekly domestic ovemight visitation compared

to the same period in 2019

BC's Domestic Overnight Visitation

Year-over-Year Percent Change

* For the week ending December 5, 2021, Environics Analytics

reported that weekly domestic overnight visitation increased . ~——"7% change from 2020
+41.6% compared to the same week in 2020. Compared to 80% =7 change from 2019
the same week in 2019, weekly domestic overnight visitation 60%
increased +5.8%.
40% +41.6%
* Every tourism region, except Cariboo Chilcotin Coast, saw a *

year-over-year increase in weekly visitation when compared 20%
to the same period in 2020. Every tourism region, except +5.8%
Northern BC, saw a year-over increase in weekly visitation 0%
when compared to the same period in 2019. 0%

*  Kootenay Rockies (+86.9% over 2020; +17.5% 40%

over 2019)

*  Vancouver, Coast & Mountains (+73.7%; +2.5%) _60%

*  Vancouver Island (+48.0%; +19.5%)

*  Northern BC (+21.3%; -0.9%) -80% Y .

*  Thompson Okanagan (+15.5%; +3.7%) Emzlmélujjjf;g;gfiiiifffﬁéé@ééﬁﬁ%fé’

*  Cariboo Chilcotin Coast (-13.2%; +13.0%) 288 e T PRRRIT ISR NINRY

Source: Environics Analytics Weekly COVID Tracker Report, Dec 5, 2021 8
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Regional Domestic Overnight Visitation Year-over-Year Percent Change
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Source: Environics Analytics Weekly COVID Tracker Report, Dec 5, 2021
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BC'’s occupancy rate (53.1%) increased +24.5 points compared to the same
period in 2020

« STR hich BC
» an agency whien reports ° Provincial Weekly Occupancy

Sept. 11,2021 - Nov. 27, 2021

hotel performance, shows the average
weekly occupancy rate for BC was

53.1% for the week of November 21 - 100%
27,2021. This represents a decrease of

-1.8 points from the previous week. 807

* |t also represents an increase of +24.5
points Compared to a similar PeriOd in 60% N 60.6%
2020 and a decrease of -7.5 points — 53.1%

compared to a similar period in 2019.
\_\

40%

28.6%
20%

0%

11-Sep 18-Sep 25-Sep 2-Oct 9-Oct 16-Oct 23-Oct 30-Oct 6-Nov 13-Nov 20-Nov 27-Nov
s 2 021 —020 s 2019

Source: 2021 STR, STR Global Ltd, Nov 21 - 27, 2021 10



https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Occupancy Rate

Week-over-Week Year-over-Year 2021vs 2019
Nov. 21 - 27,2021 vs. Nov. 21 - 27,2021 vs. Nov. 21 - 27, 2021 vs.
Nov. 21 - 27,2021 Nov. 14 - 20, 2021 Nov. 22 - 28, 2020 Nov. 24 - 30, 2019
Occupancy Rate Occupancy Occupancy Occupancy
Point Change Point Change Point Change
British Columbia 53.1% -0.1 +24.5 -7.5
z/(a:?t‘if;;’)er 51.1% 36 +35.0 -235
Whistler 38.6% +6.6 +25.6 -13.9
Victoria 53.0% -3.3 +33.8 -12.1
Kelowna 50.7% +0.9 +28.2 +0.5
Kamloops 87.7% +7.7 +44.1 +44.7
Richmond 54.0% -5.1 +22.4 -17.8
Revelstoke 23.3% -5.0 -1.1 -9.9

Source: 2021 STR, STR Global Ltd, Nov 21 - 27, 2021



https://str.com/data-insights/news/press-releases

BC'’s average daily rate ($150.52) increased +33.77% compared to the same

period in 2020

* STR, an agency which reports BC’s

hotel performance, shows BC’s average

daily rate (ADR) was $150.52 for the
week of November 21 - 27, 2021.

* This represents an increase of +33.7%
compared to a similar period in 2020
and a decrease of -3.8% compared to

2019.

$250

$200

$150

$100

$50

$0

Provincial Weekly ADR
Sept. 11,2021 - Nov. 27, 2021

\ o~ $156.44 $

_— MBO.SZ

$112.59

11-Sep 18-Sep 25-Sep 2-Oct 9-Oct 16-Oct 23-Oct 30-Oct 6-Nov 13-Nov ~ 20-Nov  27-Nov

e 2021 — 2020 e 2019

Source: 2021 STR, STR Global Ltd, Nov 21 - 27, 2021 12



https://str.com/data-insights/news/press-releases

British Columbia’s Weekly Hotel Average Daily Rate (ADR)

Week-over-Week Year-over-Year 2021 vs 2019
Nov. 21 - 27,2021 Nov. 21 - 27,2021 vs. Nov. 21 - 27, 2021 vs. Nov. 21 - 27,2021 vs.
Nov. 14 - 20, 2021 Nov. 22 - 28, 2020 Nov. 24 - 30, 2019
ADR
ADR ADR ADR
Percent Change Percent Change Percent Change
British Columbia $150.52 +0.8% +33.7% -3.8%
Vancouver o o o
(City of) $186.76 -2.0% +37.0% -3.2%
Whistler $301.16 +37.8% +56.8% +6.5%
Victoria $169.91 +1.0% +34.4% +15.6%
Kelowna $119.83 -2.3% +17.3% -2.6%
Kamloops $115.53 -0.1% +28.2% +11.6%
Richmond $144.92 -2.6% +25.6% -4.7%
Revelstoke $100.91 -0.4% -1.8% -9.4%

Source: 2021 STR, STR Global Ltd, Nov 21 - 27, 2021



https://str.com/data-insights/news/press-releases

BC’s RevPAR ($79.88) decreased -2.5% from the previous week

STR, an agency which reports BC’s hotel

performance, shows BC’s revenue per

available room (RevPAR) was $79.88 for
the week of November 21 - 27, 2021. This
represents a decrease of -2.5% from the
previous week.

BC’s RevPAR showed an increase
(+148.0%) for the week of November 21 -
27,2021 compared to a similar period in
2020 and a decrease (-15.7%) compared to
2019.

RevPAR increased compared to a similar
period in 2020 for all reported cities except
Revelstoke. RevPAR surpassed 2019 levels

in Kam|oops.

Week-over-Week

Nov. 21 - 27, 2021 vs.

Nov. 21 - 27,2021

RevPAR

Percent Change

Nov. 14 - 20, 2021

Year-over-Year

Nov. 22 - 28, 2020

RevPAR RevPAR

Percent Change

Nov. 21 - 27, 2021 vs.

2021vs 2019

Nov. 21 - 27, 2021 vs.
Nov. 24 - 30, 2019

RevPAR
Percent Change

British Columbia $79.88 -2.5% +148.0% 15.7%
z/éi”t‘f:g)er $95.38 -8.5% +335.6% -33.6%
Whistler $116.25 +66.2% +366.4% -21.7%
Victoria $90.04 -4.9% +2719% -5.9%
Kelowna $60.72 -0.4% +165.0% -1.7%
Kamloops $101.26 +9.5% +157.8% +127.6%
Richmond $78.27 -11.0% 14.7% -28.3%
Revelstoke $23.55 -18.0% -6.1% -36.5%

Source: 2021 STR, STR Global Ltd,

Nov 21 - 27, 2021

14



https://str.com/data-insights/news/press-releases

Destination BC reports that over 113,000 international visitors arrived in BC
during September 2021

* According to the recent International Visitor Arrivals
statistics from Destination BC, BC welcomed Total Arrivals To BC By Month
113,094 international visitors during September
2021. This represents a +614.5% increased compared
to September 2020 and a -82.7% decrease 450,000
compared to September 2019. 400,000

500,000

350,000

* Thisincluded 80,675 overnight visitors from the 300,000
USA, 15,629 visitors from Europe, and 11,661 visitors 250,000
from Asia / Pacific.

200,000
150,000
100,000

50,000

0
Jan Feb Mar Apr May Jun Jul Aug Sep

w2021 w2020

Source: International Visitor Arrivals, Destination BC, September 2021


https://www.destinationbc.ca/content/uploads/2021/12/International-Visitor-Arrivals-September-2021.pdf

Latest Snapshot of BC Travel shows Vancouver, Coast, & Mountains region
made up 427 of BC domestic visitation

* According to Destination BC’s Snapshot of BC

. NOVEMBER 29, 2021
Travel, for the week ending NoYembelj 21, the SNAPSHOT |. L ACCOMMODATION OVERVIEW:
Vancouver, Coast, and Mountains region made OF
. . . . Occupancy Rate Average Daily Rate (ADR) RevPAR
up 42% of BC’s domestic visitation. In BC TRAVEL o
comparison, the Vancouver Island region made up e 54.8% $149.32 $81.90
21% of BC’s domestic visitation. Nt From Previous Week T +0.2pts Lo-37u L -6.6%
BC DOMESTIC VISITATION!
I" From 2020 T +24.8pts T +30.5% T +138.0%
*  During the week ending November 21, 37,637 air o preios week . -18.3% From 2019 L -65pts L -3.4% L -137%
bookings were made to BC. Of these air oz P +47.4% .
. . . o BC AIR OVERVIEW? [ ] [ ] BC RESIDENT OVERVIEW*
bookings, 59% were for domestic flights and 41% Fomzow ], 1.7% * ahs Overnight Trip  Comfort Welcoming
were international. Air capacity to BC increased BC REGIONAL SHARE AcBookng St Ar rantionsin BC Ouaright Tar
+5.9% from the previous week. o
q ’ Current Week 37,637 % Current Week 20% 56%
From Previous Week ;L -15.8% e oo | From Previous Week ¢ -3% i, -3%
From2020 T +320,0% A Cepacity to BC SOURCES
CCC mKR mNBC mTOTA = VCM = VI From 2019 J' -33.0% 1‘ +5.,9% 20: Toal BC Regona
$ DESTINATION CONTACT US
BRITISH COLUMBIA® Researc h & Analytics: Tourism Researc h@DestinationBC.ca

Source: Snapshot of BC Travel, Destination BC, November 29, 2021
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https://www.destinationbc.ca/content/uploads/2021/11/Snapshot-of-BC-Travel_29NOV21.pdf

Destination Analysts reports that 78.1% of US travellers have a travel-ready

state of mind

* According to Destination Analysts’ latest Travel
Sentiment Index (November 29, 2021), 78.1% of
American travellers said they have a travel-ready
state of mind.

* The same report showed that 13.5% of US
travellers said that they need a little more time to
be ready to travel, while 8.4% said they need a lot
more time to be ready to travel.

TRAVEL STATE-OF-MIND

Question: When it comes to getting back out and traveling again, which best
describes your current state of mind? (Select one)

Historical data
I'm already traveling - 27.6%
==Ready to travel =siot ready to travel
. . 100% .
I'm ready to travel, with no 78 1?
hesitations . 20.0% o 0
I'm ready to travel, bur feel
some hesitation - 30.5% 60%

| need a little more time to be . 13.5% 40%

ready to travel

| need o lot more time to be
8.4%
ready to travel

SRR EEEE RS LR R RN E R R EE LR LT
0% 25% 50% 75% 100% R:E:_-EE._:-‘:_-.___.:;__'; = B “RITARE=2=2=228
(Baze: Waoves 12-13 and 15-79, AN respondents, 1, 2004 completed surveys soch wove))

Destination € Analys!s PAGE 24

Source: Destination Analysts Travel Sentiment Index, Nov 29, 2021
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2021-11-30/59p8bx/868421/1638300881l7CnrvqE/Coronavirus_Traveler_Sentiment_Index___Presentation_11_30_21.pdf&hl=en

UNWTO reports 55.47 of the global population has received at least one dose

of a vaccine

* According to the UNWTO, as of December 12, 2021,

the global average for vaccination rates (with at least

one dose) is at 55.4 out of every 100 people.

* The same dashboard shows that as of December 12,
2021, Canada has vaccinated (with at least one dose)
81.6 out of every 100 people, compared to the US

which has vaccinated 71.4 out of every 100 people, and

Australia which has vaccinated 78.2 out of every 100
people.

* For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.

Canada
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may not equal the share that are fully vaccinated if the vaccine requires two
doses.

United States

PEOPLE VACCINATED PER 100

Latest data available

71 '4 8. Dec. 2021

People vaccinated per 100 population

@ Selected country © World average
60
40
20

0
Jan 2021 Dec 20...

Source: Our World in Data

Share of the total population that received at least one vaccine dose. This

may not equal the share that are fully vaccinated if the vaccine requires two

doses,
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https://www.unwto.org/unwto-tourism-dashboard
https://www.unwto.org/unwto-tourism-dashboard

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

* Canada’s new Omicron travel rules at a glance (CIC

News)

*  Coronavirus pandemic could cost global tourism $2
trillion this year (UN News)

* New COVID-testing rules just one more hit' for

pandemic-weary travel industry (CBC) T e TR R S SO R AP e I e SRR
e "" | : ‘1 ' ’N'fr! ' ' l'
*  Most Canadians support strong travel restrictions g ! i P . | H
amid Omicron COVID-19 variant: poll (Global ‘ , B
News)

* International pressure for Canada to reverse Africa-
specific Omicron travel ban (National Post)
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https://www.cicnews.com/2021/12/canadas-new-omicron-travel-rules-at-a-glance-1219761.html#gs.ifpe8m
https://news.un.org/en/story/2021/11/1106712
https://www.cbc.ca/news/business/new-travel-rules-testing-1.6270023
https://globalnews.ca/news/8430507/most-canadians-support-strong-travel-restrictions-amid-omicron-covid-19-variant-poll/
https://nationalpost.com/news/canadas-omicron-travel-ban-disrupts-residents-heading-home

Tourism and COVID-19 dashboard and reporting resources

¢ Destination BC is publishing a weekly Snapshot of BC Travel which includes information related to
accommodation, air bookings, and overall domestic visitation.

* Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related industries
including accommodations, food and beverage, and transportation.

¢ Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

* The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.
The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

e The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

* The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

* The Business Council of BC Dashboard allows users to quickly understand the economic toll,
recovery, and economic climate of BC.

* The Ipsos Consolidated Economic Indicators dashboard displays economic indicators across the globe
including investment, employment, and GDP.

Phocuswire’s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry.
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https://www.destinationbc.ca/snapshot-of-bc-travel/
https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true
https://www.unwto.org/unwto-tourism-recovery-tracker
https://www.unwto.org/international-tourism-and-covid-19
https://tourismresiliency.ca/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://bcbc.com/dashboard
https://www.ipsosglobalindicators.com/
https://www.phocuswire.com/Coronavirus-impact-travel-industry

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the

Destination BC Research & Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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