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BC’s Response to COVID-19

The insights noted in this Research Roundup
were gathered before the beginning of new
public health restrictions put in place in

December 2021. Health and safety

protocols, such as mask wearing, physical
distancing, and capacity limits, vary by event
and business type.

for more information on BC’s
current COVID-19 guidance and

regulations.

On July 19, 2021, Canada announced

the opening of the border to fully
vaccinated US citizens starting August
9. On September 7, Canada began
allowing any fully vaccinated travellers
entry into the country if they provide
mandatory travel information including
pre-entry test results.

Information provided in this Research
Roundup Report highlights local and
global insights which may be applicable
to BC now.
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https://www2.gov.bc.ca/gov/content/covid-19/info/state-of-emergency-ends#:~:text=The%20COVID%2D19%20provincial%20state,gradual%20transition%20back%20to%20normal.

Destination BC is compiling relevant research and articles every month related to the travel and tourism industry

and COVID-19.

Last month in brief:

. Destination Canada reports that 64% of BC residents feel safe travelling to other communities in their
province

. Destination BC reports that 29% of BC residents intend to travel elsewhere in BC for an overnight trip
within the next 2-3 months

*  BC weekly domestic overnight visitation decreased -5.8% from the previous week

¢ BCsees an increase of +33% in weekly domestic overnight visitation compared to the same period in 2021
*  BC’s occupancy rate (41.4%) increased +11.9 points compared to the same period in 2021

*  BC’s average daily rate ($156.23) increased +31.1% compared to the same period in 2021

*  BC’s RevPAR ($64.64) increased +5.8% from the previous week

*  Latest Snapshot of BC Travel shows Vancouver, Coast, & Mountains region made up 40% of domestic
visitation

e Destination Analysts reports 76.2% of American travellers are ready to travel

»  Skift reports that since the pandemic began DMO’s are spending more time on sustainability initiatives
*  UNWTO reports 57.9% of the global population has received at least one dose of a vaccine

*  Asummary of relevant tourism headlines from around the world

¢ Tourism and COVID-19 dashboard and reporting resources




Destination Canada reports that 647 of BC residents feel safe travelling to
other communities in their province

* |n Destination Canada’s latest Resident Sentiment BritiSh COIumbia I COIombie'Britannique

report (January 18, 2022), 64% of BC residents | feel safe to travel / Je me sens a l'aise de voyager
reported feeling safe travelling to other e Y Jan 18/ 18 janv. Trending / Tendance
communities in their province. o e e P —y————
di‘,n:.:::mr:li?n:-l; H 9% 7ry, SE%AEEY 86% a:,; B7% 84%_31:5_34% BE%_a;,; BB% BE% 88% a;::;; o
voisings & la misnne

* The same report showed that 76% of BC residents

feel safe travelling to nearby communities, while Cnrrmmilianinwprwincain _
° . . ...dansdascnmnmnaulésde_ma 15%
47% of BC residents feel safe travelllng to other provines

PFOVInceS. Other provinces or termtories in
Canada [ ... dans d'autres 15%
provinces ou temitoires du Canada

* Additionally, 18% of BC residents feel safe
travelling to the United States and 17% of BC
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Source: Destination Canada’s Weekly COVID-19 Resident Sentiment, Jan 18, 2022


https://www.destinationcanada.com/sites/default/files/archive/1545-Canadian%20Resident%20Sentiment%20-%20January%2018%2C%202022/Resident%20Sentiment%20Tracking_January%2018%202022_EN.pdf

Destination BC reports that 297 of BC residents intend to travel elsewhere
in BC for an ovemight trip within the next 2-3 months

DESTINATION
BRITISH COLUMBIA

* In Destination BC’s latest BC Tracking British Columbians’ Travel Intent Within Next 2-3 Months
Residents’ Public Perceptions Wave (By Destination) $

42 (January 7, 2022) report, an
estimated 29% of British Columbian

Il Nearby communities (day trip)

residents said they intend to travel — B Elsewhere in BC (overnight)
elsewhere in BC for an overnight trip M Other parts of Canada
90% HuUS

in the next 2-3 months, compared to M Other countries
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D3. When, if at all, are you likely to make trips to the following destinations?
Due to rounding, the total may not equal 100% to the sum of individual values shown.

Source: Destination BC'’s Residents’ Public Perceptions: COVID-19 Travel and Tourism Wave 42, Jan 7, 2022 5



https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/?bc-residents-public-perceptions=true

BC weekly domestic ovemight visitation decreased -5.87 from the previous
week

* According to Environics Analytics Weekly Tracker BC's Domestic Overnight Visitation

R during th k ending J 16, 2021
eport, during the week ending January 10, ’ Week-over-Week Percent Change

BC experienced a week-over-week decrease of -
5.8% in weekly domestic overnight visitation. 80%

70%
* Week-over-week increases in domestic overnight .
visitation were seen in one of six tourism regions
. 50%
across the province:

.

40%

e  Northern BC (+12.8%) 30%

20%

* Week-over-week decreases in domestic overnight 10%
visitation were seen in the other five tourism 0%

reglons: -10%

0 -5.8%
*  Vancouver Island (-0.5%) 0%
*  Kootenay Rockies (-2.6%)
*  Cariboo Chilcotin Coast (-5.0%)
*  Vancouver, Coast & Mountains (-6.0%)

*  Thompson Okanagan (-17.1%)
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Source: Environics Analytics Weekly Tracker Report, Dec 12, 2021



https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns
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Source: Environics Analytics Weekly Tracker Report, Jan 16, 2021
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https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC sees an increase of +337 in

to the same period in 2021

* For the week ending January 16, 2022,
Environics Analytics reported that BC’s
weekly domestic overnight visitation increased
+33% compared to the same period in 2021
and +14% compared to the same week in
2020. Compared to the same week in 2019,

weekly domestic overnight visitation

decreased -8%.

* All tourism regions showed growth in
domestic visitation when compared to the
same period in 2021. Additionally, all tourism
regions, with the exception of Northern BC,
saw growth in domestic visitation when
compared to the same period in 2020.

Year-over-year change in BC Domestic Overnight Visitation
Jan 10, 2022 - Jan 16, 2022

58%
47% 46%
33% 377%
24% 23% 25%
14% 14% 10% » 15%
1% °
S [ |
_2% A9
-8% 8% 4"
British Columbia Vancouver, Coast, Vancouver Island Thompson Cariboo Chilcotin - Kootenay Rockies
& Mountains Okanagan Coast

B % change from 2021 B % change from 2020 % change from 2019

Source: Environics Analytics Weekly COVID Tracker Report, Jan 16, 2021
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https://environicsanalytics.com/en-ca/measuring-canadian-travel-patterns

BC’s occupancy rate (41.47) increased +11.9 points compared to the same

period in 2021

* STR, an agency which reports BC’s hotel
performance, shows the average weekly
occupancy rate for BC was 41.4% for
the week of January 16 - 22, 2022. This
represents an increase of +1.7 points
from the previous week.

* It also represents an increase of +11.9
points compared to a similar period in
2021 and a decrease of -19.5 points

compared to a similar period in 2019.

Provincial Weekly Occupancy
Nov. 6, 2021 - Jan. 22,2022

60%

T

+41.4%

\ +29.5%

40%

20%

0%

6-Nov 13-Nov ~ 20-Nov  27-Nov 4-Dec 11-Dec 18-Dec 25-Dec 1-Jan 8-Jan 15-Jan 22-Jan

e 2021/2022 —2020/2021

Source: 2021 STR, STR Global Ltd, Jan 9 - 15, 2022



https://str.com/data-insights/news/press-releases

British Columbia and Communities Weekly Hotel Occupancy Rate

Jan. 16 - 22,2022

Occupancy Rate

Week-over-Week

Jan. 16 - 22,2022
vs. Jan. 9 - 15, 2022

Year-over-Year

Jan. 16 - 22,2022
vs. Jan. 17 - 23, 2021

2021vs 2019

Jan. 16 - 22,2022
vs. Jan. 20 - 26, 2019

S S Y
Point Change Point Change Point Change
British Columbia 41.4% “7 19 195
z/ca:;;o:{;/)er 29.7% +3.2 1.0 421
Whistler 45.8% +65 4218 356
Victoria 33.5% +3.2 +53 186
Kelowna 34.4% .0 14 15.4
e 60.4% 29 +28.5 7.8
Richmond 45.5% 14 +6.6 267
Revelstoke 71.2% +73 +339 +0.5

Source: 2021 STR, STR Global Ltd, Jan 9 - 15,2022
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https://str.com/data-insights/news/press-releases

BC'’s average daily rate ($156.23) increased +31.1% compared to the same
period in 2021

 STR, an agency which reports BC’s

hotel performance, shows BC’s average

daily rate (ADR) was $156.23 for the Provincial Weekly ADR
week oFJanuary 16 - 22,2022. Nov. 6,2021 - Jan. 22,2022

* This represents an increase of +31.1% $300

compared to a similar period in 2021 and

a decrease of -8.2% compared to a $250

similar period in 2019. $200
$156.23

$150

———— /\

$100 $119.20
$50
$0
6-Nov 13-Nov ~ 20-Nov  27-Nov 4-Dec 11-Dec 18-Dec  25-Dec 1-Jan 8-Jan 15-Jan 22-Jan

e 2021/2022 —2020/2021

Source: 2021 STR, STR Global Ltd, Jan 9 - 15, 2022 11


https://str.com/data-insights/news/press-releases

British Columbia and Communities Weekly Hotel Average Daily Rate (ADR)

Week-over-Week Year-over-Year 2021vs 2019
Jan. 16 - 22, 2022 Jan. 16 - 22,2022 Jan. 16 - 22, 2022

Jan. 16 - 22, 2022 vs. Jan. 9 - 15, 2022 vs. Jan. 17 - 23, 2021 vs. Jan. 20 - 26, 2019

ADR ADR ADR ADR
Percent Change Percent Change Percent Change

British Columbia $156.23 +1.6% +31.1% -8.2%
z/g‘tcyffv)e" $177.36 +2.9% +29.2% 6.1%
Whistler $417.55 41% +58.3% 9.8%
Victoria $150.34 +0.5% +37.7% H8.1%
Kelowns $120.87 +0.1% +22.6% $2.7%
il $105.76 -0.6% +17.0% +6.0%
Richmond $147.23 -0.6% +26.1% -45%
Revelstoke $197.14 +8.4% +34.6% -0.4%

Source: 2021 STR, STR Global Ltd, Jan 9 - 15,2022



https://str.com/data-insights/news/press-releases

BC’s RevPAR ($64.64) increased +5.87% from the previous week

* STIT:’ an agencthhICEée’Ports BC’s hotel Week-over-Week Year-over-Year 2021 vs 2019
Per ormance, snNOwWs S revenue Per

available room (RevPAR) was $64.64 for Jan.16 - 22,2022 vs.  Jan.16-22,2022vs.  Jan.16 - 22,2022 vs.
the week of January 16 - 22, 2022. This Jan. 16 - 22,2022 Jan.9 - 15,2022 Jan. 17 - 23, 2021 Jan. 20 - 26, 2019

represents an increase of +5.8% from the

RevPAR RevPAR RevPAR RevPAR
Percent Change Percent Change Percent Change

previous week.

* BC’s RevPAR showed an increase (+83.6%) . .
British Columb 64.64 +5.8% +83.6% -37.7%
for the week of January 16 - 22,2022 FHsh eumbl ¥
compared to a similar period in 2021, and a Vancouver $52.63 +15.5% +104.9% -61.2%
decrease (-37.7%) compared to similar (City of)
eriod in 2019, Whistler $191.35 +11.9% +201.5% -49.3%
Victoria $50.36 +11.3% +63.6% -24.1%
* For all reported communities, RevPAR , , ,
. . . . + 9 + o, _ o,
increased in 2022 compared to a similar Kelowna $41.55 S St 29.1%
period in 2021. Kamloops $63.84 -5.1% +121.5% +50.2%
Richmond $66.97 -3.5% +47.5% -39.9%
Revelstoke $140.32 +20.8% +156.7% +0.3%

Source: 2021 STR, STR Global Ltd, Jan 9 - 15,2022
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https://str.com/data-insights/news/press-releases

Latest Snapshot of BC Travel shows Vancouver, Coast, & Mountains region
made up 407 of domestic visitation

*  According to Destination BC’s Snapshot of
BC Travel, for the week ending January 24,
2022, the Vancouver, Coast, & Mountain
region made up 40% of BC’s domestic
visitation. In comparison, the Vancouver
Island region made up 21% of BC’s domestic
visitation.

* Duringthe week ending January 24, over
31,000 air bookings were made to BC. Of air
bookings made to BC, 54% were domestic
flights and 46% were international. Air
capacity to BC decreased -3.4% from the

previous week.

SNAPSHOT |oq BC ACCOMMODATION OVERVIEW?
OF

BC TRAVE L Occupancy Rate Average Daily Rate (ADR)
7%  $153.72
* 39.7
® From Previous Week Jp -0_1Pt5 !L -12.0%
BC DOMESTIC VISITATION!

i From 2021 T +10.3pts +31.2%

| p T
o 58% From 2019 1 -197pts L 1.9%

From 2021 T+33.4%
From 2019 \L -8.2%

BC REGIOMAL SHARE

* BC AIR OVERVIEW?

Air Bookings Share of Air

= LN Dookings 1o bl
Current W

3%

4 p. 31,2;9

From Previous Week T +13.63% . )
40% o
From2021 4 +207.9%  Air Capacity to BC SOURCES
CCC KR wNEC mTOTA aVCM mVI From 2019 J' -62.1% ¢ -3.4%
DESTINATION CONTACT US
BRITISH COLUMBIA Researc| h & Analytics: TourismResearc h(@DestinationBC.ca

Source: Snapshot of BC Travel, Destination BC, Jan 24, 2022

[ ] !. [ ] BC RESIDENT OVERVIEW#
Ovwernight Trip
ntentions in BC

8%

d -4%

JANUARY 24, 2022

$61.09
4 -12.0%
T +775%
l -4.6%

from BC
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https://www.destinationbc.ca/research-insights/type/industry-performance/?snapshot-of-bc-travel=true

Destination Analysts reports 76.27; of American travellers are ready to travel

* According to Destination Analysts’ latest
Travel Sentiment Index report (January 18,
2022),76.2% of American travellers said they
are ready to travel. This includes 27.6% who
are already travelling, 19.0% who are ready to
travel with no hesitations, and 29.6% who are
ready to travel but feel some hesitations.

TRAVEL STATE-OF-MIND

Question: When it comes to getting back out and traveling again, which best describes your eurrent state of mind? (Select ene)

I'm alraady traveling - 27.6% Historical data

==feady to fravel ==iot ready ta travel
o I, with e
m recdy to fravel, with na 0
hesitotions .19.0% 76-2/6 76.2%
B0

* The same report showed that 23.8% of iy to el b o -ﬂ.m

. Some itafion s
American travellers are not ready to travel.
14.6% say they need a little more time to be e raady 1t [ 14.6% Ao -
ready to travel and 9.2% say that they need a o i

. | need a lot mare fime o IQ-E%
lot more time to be ready to travel. bw rocudy fo tremel N
0% 2% S0% 7% 100% T T i

(B Wirve B3 datz AN raspandent, 1,202 complated iorviys

Data cofleched Jonuory 12-14, 20232}

Destinatian ¢ Analysls

Source: Destination Analysts Travel Sentiment Index Report. Jan 18, 2022
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https://docs.google.com/viewerng/viewer?url=https://go.destinationanalysts.com/l/868421/2022-01-18/5nyxj3/868421/16425318340o4Wzyo7/Coronavirus_Traveler_Sentiment_Index_Presentation_1_18_22_V2.pdf&hl=en

Skift reports that since the pandemic began DMO’s are spending more time on

sustainability Initiatives

* Arecent report by Skift analyzes the self-
reported functions of DMO’s pre-covid, in the
present, and forecasted for post-covid. This
report showed how DMQ’s from across the
globe are increasingly involved in airport route
development, economic development, industry
training, crisis management, and sustainability
initiatives.

* Overall, there is a trend over the pandemic of
DMOQ’s expanding their operations beyond

marketing, research, and branding.

DMO Functions Overtime

mPre-Covid  mAt Present Post-Cowid

Tid
[ [
57% 5a% 50% s
ﬂm |
- b " L 4" 3 & £ &
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Sowrce: Skift Research, December 2021 n==100

Source: Skift Recovery Index Research
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https://research.skift.com/report/destination-marketing-outlook-2022/
https://research.skift.com/wp-content/uploads/2022/01/Slide26.png

UNWTO reports 57.97% of the global population has received at least one dose

of a vaccine

* According to the UNWTQO, as of December 30, 2021,

the global average for vaccination rates (with at least

one dose) is at 57.9 out of every 100 people.

* The same dashboard shows that as of December 30,
2021, Canada has vaccinated (with at least one dose)
84.2 out of every 100 people, compared to the US

which has vaccinated 74.8 out of every 100 people, and

Australia which has vaccinated 80.9 out of every 100
people.

* For up-to-date information on health indicators, air
travel, and destination regulations, visit the

UNWTO/IATA Destination Tracker dashboard.

Canada

PEOPLE VACCINATED PER 100

Latest data available

84 -2 30. Dec. 2021

People vaccinated per 100 population
®@Selected country ®World average

&0
&0
40

20

0
Jan 2021 Dec20...

United States

PEOPLE VACCINATED PER 100

Latest data available

74-8 30. Dec. 2021

People vaccinated per 100 population

®@Selected country @ World average

&0
40

20

0
Jan 2021 Dec 20...

Source: UNWTO/IATA, Dec 30, 2021

Australia

PEOPLE VACCINATED PER 100

Latest data available

80-9 30. Dec. 2021 !

People vaccinated per 100 population

®@Selected country @ World average
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https://www.unwto.org/unwto-tourism-dashboard
https://www.unwto.org/unwto-tourism-dashboard

A summary of relevant tourism headlines from around the world

We've included some relevant tourism headlines from
around the world:

* B.C divided on prospect of another Olympics bid

(Mancouver Sun)

e B.C.heli-ski industry under pressure from Omicron

despite COVID-19 testing, precautions (CBC)

. Staycation boom could revitalize domestic tourism as

pandemic persists (Global News)

* Residents can get a tax credit from ‘Ontario

Staycation’ in 2022 (Global News)

*  What travellers told Expedia about eco-friendly trips
and tourism (Skift)

e Travel industry coalition pushes for new testing
requirements (CTV News)

F'I
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https://vancouversun.com/news/local-news/b-c-divided-on-prospect-of-another-olympics-bid
https://www.cbc.ca/news/canada/british-columbia/heli-ski-covid-omicron-bc-adventure-tourism-hit-hard-by-pandemic-despite-test-regime-1.6300833
https://globalnews.ca/news/8529338/staycation-canada-ontario-tourism-covid-2022/
https://globalnews.ca/news/8490032/ontario-staycation-travel-tax-credit-2022/
https://skift.com/2022/01/20/what-travelers-told-expedia-about-eco-friendly-trips-and-overtourism/
https://www.ctvnews.ca/health/coronavirus/travel-industry-coalition-pushes-for-new-testing-requirements-after-u-k-changes-pre-departure-rules-1.5731680

Tourism and COVID-19 dashboard and reporting resources

* Destination BC is publishing a weekly Snapshot of BC Travel which includes information related to

accommodation, air bookings, and overall domestic visitation.

e Destination BC’s Tourism Industry Dashboard tracks statistics across tourism-related industries
including accommodations, food and beverage, and transportation.

* Destination BC conducts and commissions general research and insights related to travel and
tourism in British Columbia, as well as COVID-19 Research and Insights.

¢ The UNWTO has a tourism recovery tracker, the most comprehensive tourism dashboard to date.

The UNWTO also has an online dashboard of international statistics on the impact of COVID-19 on

the tourism sector.

e The BC Tourism Resiliency Network hosts tourism impact reports and travel pattern studies.

* The Travel and Tourism Research Association links to many research and analytics companies on their

COVID-19 Resource Centre.

* The Business Council of BC Dashboard allows users to quickly understand the economic toll,

recovery, and economic climate of BC.

* The Ipsos Consolidated Economic Indicators dashboard displays economic indicators across the globe

including investment, employment, and GDP.

Phocuswire’s COVID-19 liveblog covers the pandemic’s impact and recovery in the tourism industry.

19


https://www.destinationbc.ca/research-insights/type/industry-performance/snapshot-of-bc-travel/
https://www.destinationbc.ca/tourism-industry-dashboard/
https://www.destinationbc.ca/research-insights/type/industry-performance/snapshot-of-bc-travel/
https://www.destinationbc.ca/research-insights/type/covid-19-research-insights/
https://www.unwto.org/unwto-tourism-recovery-tracker
https://www.unwto.org/unwto-tourism-dashboard
https://tourismresiliency.ca/
https://ttra.com/resources/covid-19-travel-and-tourism-research-resources/
https://bcbc.com/dashboard
https://www.ipsosglobalindicators.com/
https://www.phocuswire.com/Coronavirus-impact-travel-industry

DESTINATION
BRITISH COLUMBIA®

This report can be found online on the

Destination BC Research & Insights COVID-19 webpage

Research & Analytics
TourismResearch(@DestinationBC.ca
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