
 
 

 

 

 
 
 
 
 
 
 



Online Learning 
Resources 

In 2020, the Accessible Tourism section continued to be updated with relevant 
information for industry. The objective of this content is to assist B.C. tourism 
industry to become more inclusive and accessible in their product and 
experience offerings, as well as to increase awareness of the opportunities 
presented by persons with disabilities in terms of employability. 

Ongoing 

COVID-19 
Pandemic 

In 2020, the COVID-19 pandemic dealt a devastating blow to B.C.’s booming 
tourism industry. Destination BC continued to support B.C.’s tourism industry 
COVID-19 response and recovery through significant domestic marketing 
campaigns, providing access to resources and tools, training programs, and 
insights for small and medium sized enterprises in our industry. Destination BC 
is worked closely with the Ministry of Tourism, Arts, Culture and Sport and with 
the tourism industry to ensure a quick recovery and growth in employment in 
the tourism sector as the BC Immunization Plan is rolled out and when current 
travel restrictions are relaxed. 

Started in 2020 

Indigenous Tourism 
British Columbia 

Destination BC contracts Indigenous Tourism British Columbia (ITBC) to support 
Indigenous tourism growth and development. ITBC’s annual funding was 
increased from $1 million to $1.333 million in 2020. Part of ITBC’s funding 
supports regional Indigenous Tourism Specialists, which among other 
responsibilities, assist in economic development opportunities throughout B.C. 
 

Ongoing 

 


